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Director 0s Not e
PREFACE

It is heartening that National Assessment and Accreditation Council (NAAC) has
come out with renewed spirit to fine tune its process of assessment and accreditation. In s
with the local, regional and global dynamics of thghleir education sector, the process, tools
and methodology also need to be dynamic. Since July 2017, the NAAC has unfolded the n
methodology and unveiled new process and instruments of assessment and accreditat
The main focus of the revision procdsss been to enhance the redeeming features of the
accreditation process and make thaore robust, objective, transparent and scalableell
as makat ICT enabled It is further heartening to note that the ICT enabled new process ha
cut down the durabn of the accreditation process considerably.

As always, the NAAC rato cater to the dynamic demandsatifsectos including that of
the Open Universities (OUsHence anew Manual, whichwould take care of the specific
requirement®f OpenUniversities,has been developeBor whichNAAC had to depend on
inputs from theNational Consultative Group amational Task Force (NTF) Working Group
Meetings feedback of the stakeholders; andcomes of the Pilot Study

The OUs have to take cognizandelte new methodology and the Manual for their efforts in
seeking accreditatiort is hoped that the Manual of Open Universities will helpnthie
prepare for the process of Assessment and Accreditghi®A) . In an effort to enhance the
accountability inthe entire process, the institutions as well as other stakeholders are requir:
to keep track of the latest developments on the website of the NAAC from time to time.

The NTF Working Group, IGNOU Team and the NAAC Internal Tdwwecontributed in

the cevelopment of thaManualwhich would no doubt go a long way in making the entire
process of A&A more effective and efficient. The services of the above are gratefull
acknowledged.

| deem it a privilege to acknowledge the immense contribution madeebiahonal
Task Force (NTF) Chairperson Prof. Nageshwar, Rame Chancellor, IGNOU in the
development of the Manual for the A&A process of Open Universities.

April, 2019

Bengaluru Sdr-
(Prof. S. C. Sharma)
Director, NAAC
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SECTION A: GUIDELINES FOR ASSESSMENT AND

ACCREDITATION

This Sectin presents the NAAC framewddk Assessment and Accreditatic
based on the Corealues and Ciriteria for assessment and Key Indicat
Further, it details out the procedurder institutional preparation forfilling
the Self Study Repodnline, Peer Assessment and the final Outcomg
Accreditation. The procedure rfae-assessmentmechanism for institutiong
appealsand accreditation of subsequent cyces also presented

[. INTRODUCTION
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India has one of the largest and diverse education systems in the world. Privatization,
widespread expansion, increased autonomy and introduction of Programmes iand
emerging areas have improved access to higher education. At the same time, it has also led to
widespread concern on the quality and relevance of the higher education. To address these
concerns, the National Policy on Education (NPE, 1986) anBribggamme of Action (PoA,

1992) spelt out strategic plans for the policies, advocated the establishment of an independent
National accreditation agency. Consequently, the National Assessment and Accreditation
Council (NAAC) was established in 1994 as anmoaomous institution of the University
Grants Commission (UGC) with its Head Quarter in Bengaluru. The mandate of NAAC as
reflected in its vision statement is in making quality assurance an integral part of the
functioning of Higher Education Institutioi(EIEIS).

The NAAC functions through its General Council (GC) and Executive Committee (EC)
comprising educational administrators, policy makers and senior academicians front a cross
section of Indian higher education system. The Chairperson of the UGE Fdhkident of

the GC of the NAAC, the Chairperson of the EC is an eminent academician nominated by
the President of GC (NAAC). The Director is the academic and administrative head of
NAAC and is the membesecretary of both the GC and the EC. In additmthe statutory
bodies that steer its policies and core staff to support its activities NAAC is advised by the
advisory and consultative committees constituted from time to time.

VISION AND MISSION
The vision of NAAC is:

To make quality the definingezhent of higher education in India through a combination of
self and external quality evaluation, promotion and sustenance initiatives.

The mission statements of the NAAC aim at tr
and defi ne NA AQGsdeagonas givee brlew t

1 To arrange for periodic assessment and accreditation of institutions of higher
education or units thereof, or specific academic programmes or projects;

1 To stimulate the academic environment for promotion of quality in teadddémging and
research in higher education institutions;

1 To encourage seklvaluation, accountability, autonomy and innovations in higher education;

1 To undertake qualityelated research studies, consultancy and training programmes, and

1 To collaborate withother stakeholders of higher education for quality evaluation,
promotion and sustenance.

Striving to achieve its goals as guided by its vision and mission statements, NAAC primarily
focuses on assessment of the quality of higher education imstgutn the country. The
NAAC methodology for Assessment and Accreditation is very much similar to that followed
by Quality Assurance (QA) agencies across the world and consists-assefisment by the
institution along with external peer assessment ozgdrby NAAC.
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CORE VALUES

Throughout the world, Higher Education Institutions (HEIs) function in a dynamic
environment. The need to expand the system of higher education, the impact of technology
on the educational delivery, the increasing private ppiion in higher education and the
impact of globalization (including liberal crebsrder and tranmational educational
imperatives), have necessitated marked changes in the Indian higher education system. These
changes and the consequent shift in vah&ve been taken into cognizance by NAAC while
formulating the core values. Accordingly, in order to ensure external and internal validity
and credibility, the QA process of NAAC is grounded within a value framework which is
suitable and appropriate toetiNational context. The accreditation framework of NAAC is

thus based on five core values detailed below:

(i) Contributing to National Development

Most of the HEIs have a remarkable capacity to adapt to changes and at the same time,
pursue the goals anabjectives that they have set forth for themselves. Contributing to
national development has always been an implicit goal of Indian HEIs. The role of HEIs is
significant in human resource development and capacity building of individuals, to cater to
the neds of the economy, society and the country as a whole, thereby, contributing to the
development of the Nation. Serving the cause of social justice, ensuring equity and
increasing access to higher education are a few ways by which HEIs can contribete to th
national development. It is therefore appropriate that the Assessment and Accreditation
(A&A) process of NAAC looks into the ways HEIs have been responding to and contributing
towards national development.

(i) Fostering Global Competencies among Studésn

The spiraling developments at the global level also warrant that the NAAC includes in its
scope of assessment skill development of students, on par with their counterparts elsewhere
in the world. With liberalization and globalization of economic ati&si the need to develop
skilled human resources of a high caliber is imperative. Consequently, the demand for
internationally acceptable standards in higher education is evident. Therefore, the
accreditation process of NAAC needs to examine the rolekd$ kh preparing the students

to achieve core competencies, to face the global challenges successfully. This requires that
the HEIs be innovative, creative and entrepreneurial in their approach. Towards achieving
this, HEIs may establish collaborations hviindustries, network with the neighborhood
agencies/ bodies and foster a cl osdreamali atgioo
and the Aworld of skilled worko.

(ii) Inculcating a Value System among Students
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Although skill development is cruciéd the success of students in the job market, skills are

of less value in the absence of appropriate value systems. The HEIs have to shoulder the
responsibility of inculcating desirable value systems among students. In a country like India,
with cultural puralities and diversities, it is essential that students imbibe the appropriate
values commensurate with social, cultural, economic and environmental realities, at the
local, national and universal levels. Whatever be the pluralities and diversitieigtain

the country, there is a persisting concern for inculcating the core universal values like truth
and righteousness apart from other values emphasized in the various policy documents of the
country. The seeds of values such as cooperation and muatleistanding during the early
stages of education have to be reiterated arehghasized at the higher education also
through appropriate learning experiences and opportunities. The NAAC assessment therefore
examines how these essential and desiratlesare being inculcated in the students, by the
HEIs.

(iv) Promoting the Use of Technology

Most of the significant developments that one can observe today can be attributed to the
impact of Science and Technology. While the advantages of using maztdsn and
technological innovations in the da&ydaylife are well recognized, the corresponding
changes in the use of new technologies, for teaching learning and governance of HEIs, leaves
much to be desired. Technological advancement and innovatiodsi¢atenal transactions

have to be undertaken by all HEIs, to make a visible impact on academic development as
well as administration. At a time when our educational institutions are expected to perform
as good as their global partners, significant teabgiohl innovations have to be adopted.
Traditional methods of delivering higher education have become less motivating to a large
number of students. To keep pace with the developments in other spheres of human
endeavor, HEIs have to enrich the learningegigmces of their students by providing them
with stateof-the-art educational technologies. The campus community must be adequately
prepared to make use of Information and Communication Technology (ICT) optimally.
Conscious effort is also needed to inviegtardware and to orient the faculty suitably.

In addition to using technology as a learning resource, managing the activities of the
institution in a technologgnabled way will ensure effective institutional functioning. For
example, documentation amthta management in the HEIs are areas where the process of
assessment by NAAC has made a significant impact. Moving towards electronic data
management and having institutional website to provide ready and relevant information to
stakeholders are desiraldeps in this direction. In other words, effective use of ICT in HEIs
will be able to provide ICT literacy to the campus community, using ICT for resource sharing
and networking, as well as adoptingkémabled administrative processes. Therefore, NAAC
acaeditation would look at how the HEIs have put in place their electronic data management
systems and electronic resources and their access to internal and external stakeholders
particularly the student community.
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(v) Quest for Excellence

Contributing tonationtbuilding and skills development of students, HEIs should demonstrate

a drive to develop themselves into centres of excellence. Excellence in all that they will
contribute to the overall development of the system of higher education of the couatry as
whol e. This O6Quest for Excell enced could st
establishment of the Steering Committee for the preparation of the 8ally Report (SSR)

of an institution. Another step in this direction could be the itleation of the strengths and
weaknesses in the teaching and learning processes as carried out by the institution.

The five core values as outlined above form the foundation for assessment of institutions that
volunteer for accreditation by NAAC. The HEisay also add their own core values to these
in conformity with the goals and mission.

[I. ASSESSMENT AND ACCREDITATION OF HIGHER EDUCATION
INSTITUTIONS

The NAAC has been carrying out the process of quality assessment and accreditation of
HEIs over the padtvo decades. Several HEIs have gone through this process and a sizeable
number has also undergone subsequent cycles of accreditation. True to its commitment for
promoting quality culture in HEIs in consonance with the overall developments in the field
of education as well as the outside world, NAAC has strived to be sensitive to these and
adequately reflect these in its processes. The A&A process of NAAC continue to be an
exercise in partnership of NAAC with the HEI being assessed. As is known by now, the
A&A process of NAAC is being revised and this revision attempts to enhance such a
partnership. Over years the feedback procured from the HEIs, other stakeholders and the
developments in the national scénall have contributed in making appropriate remis in

the process so as to accelerate the process with greater quality rigor.

Assessment and Accreditatio®&A) Framework

The Assessment and Accreditation Framewatkich was launched in July 2017 represents
an explicit Paradigm Shift making it ICT enatl| objective, transparent, scalable and robust.
The Shift is:
1 from qualitative peer judgement to data based quantitative indicator evaluation with
increased objectivity and transparency
1 towards extensive use of ICT confirming scalability and robustness
1 in terms of simplification of the process drastic reduction in number of questions, size
of the report, visit days, and so on
1 in terms of boosting benchmarking as quality improvement tool. This has been
attempted through comparison of NAAC indicators witlneot international QA
frameworks
1 introducing Prequalifier for peer team visit, as 30% of system generated score
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1 introducing System Generated Scoré3GS) with combination of online evaluation
(about 70%) and pe@rdgemeni{about 30%)

1 in providing appropate differences in the metrics, weightage and benchmarks to
universities,open universitiesautonomous colleges and affiliated/constituent colleges

1 to bring in enhanced participation of learners and alumni in the assessment process

This paradigm shifts evident in the present Manual.

Focus of Assessment

The NAAC continues with its focus on quality culture of the institution in terms of Quality
Initiatives, Quality Sustenance and Quality Enhancement, as reflected in its vision,
organization, operationand the processes. Experience has reiterated that these can be
ascertained either by on site observations and/or through the facts and figures about the
various aspects dahstitutional functioning. TheManual places greater confidence in the
latter as rective of internal institutional processes.

I n I'ine with NAACO6s conviction that quality
(QA) can better be done through selfaluation. The selévaluation process and the
subsequent preparation of the fS&ludy Report (SSR) to be submitted to NAAC involves

the participation of all the stakeholdérsnanagement, faculty members, administrative staff,
learners, parents, employers, community and alumni. While the participation of internal
stakeholders i.e. amagement, staff and learners provide credibility and ownership to the
activity and could lead to newer initiatives, interaction with the external stakeholders
facilitate the development process of the institution and their educational services. Overall,

the QA is expected to serve as a catalyst for institutionalimpliovement, promote
innovation and strengthen the urge to excel.

It is attempted to enlarge the digital coverage of the entire process of A&A. This, it is
believed, will not only acceleratthe process but also bring in greater objectivity into the
process.In order to maintain equivalence and credibility of programme offerings, it is
generally agreed that while standards and benchmarks should be the same, the assessment
framework should redict the special features of ODL.

[ll.  OPEN AND DISTANCE LEARNING (ODL) INSTITUTIONS

Open and Distance Learning (ODL) has become an integral part of teaching learning process
in higher education. It is recognized as an important mode for providing highetieduo

diverse populations because of its inherent flexibility and affordability coupled with
application of new information and communication technologies. The rapid growth in the
number of ODL institutions has necessitated the need to assess andt daberadin
accordance with their attainment of standards laid down for such systems.
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In accordance with the University Grants Commission (Open and Distance Learning)
Regulations, 2017 notified vide Gazette Notification dated 23rd June, 2017, it will be
mandatory for a University offering programmes in ODL mode to comply with University
Grants Commission (Mandatory Assessment and Accreditation of Higher Educational
Institutions) Regulations, 2012 and apply for assessment and accreditation of the programmes
offered by it in Open and Distance Learning (ODL) mode. In this background, the NAAC
under the direction of UGC initiated the process to formulate framework for Assessment And
Accreditation (A &A) of Open Universities on a priority basis. A National Tagice (NTF)

for Open and Distance Learning (ODL) was constituted for this purpose under the
chairmanship of Prof. Nageshwar Rao, presently, Vice Chancellor, IGNOU.

Further, the 3rd Amendment to the UGC (ODL) Regulations, 2017, notified on 6th
September @18, states that the HEIs in dual mode shall submit an undertaking to the effect
that it will attain a NAAC score of 3.26 on gpint scale before the end of academic session
July 2019June 2020, failing which, the Commission shall not accord any appimvibe

ODL Programmes of the HEIs. This is not applicable for OUs till the Scheme of A&A for
ODL Institutions is notified. The eligible OUs will have to apply within one year of the
issuance of the notification by NAAC.

In fulfillment of the need for skkeholder participation, a National Consultative Group (NCG)
was constituted by NAAC which decided that there should be two Units of assessment and
accreditation, namely: Open Universities (OUs) which can be equated with conventional
Universities; and Diretorates of Distance Education (DDE), which may be equated with
Affiliated/ Constituent Colleges of the conventional system.The seven criteria for A&A of
conventional HEIshave been adopted for the ODL Institutions. The Key Indicators under
each criterionfocus on ODL system and its multifarious activities. Weightagefor the

seven criteria have been modified to represent the ODL system without changing the overall
score in order to maintain parity with the conventional system.

Open Universities

OpenUniversities (OUs) are single mode HEIs offering academic programmes through ODL
mode, leading to award of degrees, diplomas and certificates. OUs have been established by
Acts of the Central or State Legislature.

Directorates of Distance Edication (DDE)

Directorates of Distance Education (DDE) are Departments/ Centres/ Institutes exclusively
established at conventional universities, which are established by an Act of Parliament or
State Legislature, Deemed to be universities declared byémeral Government under
Section 3 of the University Grants Commission Act, 1956 and Institutions of National
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Importance (INI) declared by an Act of Parliament, to offer their academic programmes
through ODL mode.

V.  QUALITY INDICATOR FRAMEWORK (QIF) - DESCRIPTION

The criteria based assessment forms the backbone of A&A process of NAAC. The seven
criteria represent the core functions and activities of an Open University. In the framework
not only the academic and administrative aspects of institutionalidoimg but also the
emerging issues have been included. The seven Criteria to serve as basis for assessment of
OUs are:

Curricular Aspects

TeachingLearning and Evaluation
Research, Innovations and Extension
Infrastructure and Learning Resources
Learner Sipport and Progression
Governance, Leadership and Management
Institutional Values and Best Practices

NoabkowhpRE

Under each Criterion a few Key Indicators are identified. These Key Indicators (KIs) are
further delineated as Metrics, which actually elicit responsa® the HEIs. These seven
criteria along with their Kis are given below explicating the aspects they represent.

Criterion I: - Curricular Aspects

Curricular Aspects are undoubtedly the most crucial aspect of any academic institution. The
credibility of theinstitution depends on how it envisages and executes its curricula. The
curricular aspects become all the more significant for an Open University (OU) due to its

very <character and the philosophy of 60 0penn
unrec hed6é and the kind of its clientele manda
from its 6édconventional &6 counterparts. An OU

offers and the use of multiple media like print, audio, video amdseurces digital
resources, etc. for the delivery of instruction. The instructional design is an important
component of curricular planning. It is pertinent that the curricula of an OU is in tune with its
mandate and with the emerging national and global trendsige also relevant to the local
needs. Academic flexibility is intrinsic to the ODL system that makes it unique. This
criterion attempts to gauge the quality of the OU in terms of the relevance of its curricula and
its richness; effectiveness of the peeses for their planning, design, development,
evaluation and revision; besides flexibility.

The focus of Criterion | is captured in the following Key Indicators:
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KEY INDICATORS

1.1 Curriculum Planning, Design and Development
1.2 Academic Flexibility

1.3 Curriculum Enrichment

1.4 Feedback System

1.1  Curriculum Planning, Design and Development

Curriculum planning, design and development in an OU is an intricate process that envisages
curricula to meet the local, regional, national and global needs of theysacbeinformity to

its vision and mission. There is a systematically planned instructional design that determines
the media components to be selected for the delivery of instruction and development of self
learning materials (SLMs) as per the expectedetagroup of learners. Therefore, it is
required to have processes in place to execute this responsibility. The Key Indicator (Kl)
considers the diversity of the programmes being offered by the University that are relevant to
the local needs and are in &uwith the emerging national and global trends. The indicator
also captures the integration of modern teaching learning methodologies, by integrating latest
developments in technology, in curricular planning, design and development. Also the
periodic revioon of the curricula based on the feedback from different stakeholders is
necessary to remain relevant.

1.2 Academic Flexibility

Academic flexibility refers to the freedom given to the learner in terms of entry and exit,
lateral and vertical mobilityTherefore, the enabling provisions like modular programmes
permitting flexible exit options and lateral entry are desirable. The indicator also captures the
enabling provisions of adoption/ adaptation of the programmes and courses by/ from the
Open Univergy for optimum utilization of the existing resources and preventing reinventing
the wheel. The OU follows the Choice Based Credit SygteBCS) for providing greater
flexibility to the learners.

1.3 Curriculum Enrichment

All round development of learneis the main purpose of curriculum realized by prescribing
dynamic and updated curricular inputs. In addition, the OU is expected to have provision for
added courses and activities which may not
but contrbute to sensitizing learners to craggting issues relevant to the current pressing
concerns both nationally and internationally such as gender; environment and sustainability;
inclusiveness; and creative and divergent competencies. The indicator aismesa
initiatives taken by the OU for creating social and human capital in these cross cutting
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domains. A progressive institution would provide a wide range of courses having focus on
employability/ entrepreneurship/ skill development, etc. for learnerschioose from
according to their interests and inclinations. The availability of courses to create awareness
amongst the learners and also for imparting life skills and soft skills to them are also
desirable.

1.4 Feedback System

The relevance and accepilety of any curriculum depends a great deal on how often and
effectively it is revised. The process of revision and redesign of curricula entails
incorporating the recent developments in the domain of knowledge, skills and competencies;
and integration brecent technologies. Feedback from all stakeholders in terms of its
relevance and appropriateness in catering to the needs of the society, economy and
environment, is paramount in improving and keeping the curriculum alive and the ease of its
access to idpersed learners. Mere collection of feedback from different stakeholders does
not serve any purpose if it is not duly analyzed and integrated with the revision process to
enhance the effectiveness of the curriculum. The OU is expected to have aeetbatk
system in place.

Criterion Il: - Teaching Learning and Evaluation

In line with the philosophy of ODL, Criterion Il pertains to the efforts of an OU to reach out

to large segments of the society and serve the learners of different backgrouaisites)

through effective teachingear ni ng experiences. I n todayos
into every aspect of teaching learning, the instructional design adopted by the institution for
transaction of curricula, is a suitable mix of interagtimedia components. Further, learners
need to be engaged in activities such as discussions and interaction through face to face
tutorialcounselling sessions, seminars, project work, presentations, experiments, practicum,
internship, webinars, etc. thatwedgop their knowledge and skills in cognitive, affective and
psychomotor domains. The criterion also probes into the adequacy, competence as well as
the continuous professional development of the human resource that handles the programmes
of study,i.e. the teachers and other academics. The efficiency of the techniques used to
continuously evaluate the performance of teachers, other academics and learners is also a
major concern of this Criterion.

The focus of Criterion Il is captured in the following Kieglicators:

KEY INDICATORS

2.1 Learner Enrolment

2.2 Catering to Learner Diversity

2.3 Teaching_earning Process

2.4 Teachers and other Academiesofile and Quality
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2.5 Evaluation Process and Reforms
2.6 Learner Performance and Learning Outcomes
2.7 Learner Satisfaction Survey

2.1 Learner Enrolment

OUs have a mandate to reach out to large segments of society and promote educational
opportunity and social justice, by providing access to higher education to persons who might
otherwise have never hadetlopportunity to study. Thus they are supposed to cater to
heterogeneous e a r The @Us can certainly claim success in terms of increasing access to
higher education. This key indicator will probe the efforts undertaken by the institution to
reach outa the hitherto unreached and whether these institutional efforts have resulted in
increase in the enrollment.

2.2 Catering to Learner Diversity

The institutional efforts in ensuring equity and access to higher education to persons of
diverse backgroundsamely: different geographical areas and secionomic, cultural and
educational backgrounds, particularly from socially backward communities, persons with
disabilities, jail inmates, persons from Defence and Security Forces background, etc. These
are rdlected in the learner profile of the OU.

2.3 TeachingLearning Process

The learnercentered education promoted by OUs, is imparted through appropriate media
mix comprising specially designed Sékarning Material§SLMs) in print, audio, video and
e-resources/ digital resources, to promote individualized, creative and dynamic learning; and
methodologies such as counselling sessions to facilitate participative learning, experiential
learning and collaborative learning; and practical sessions for trasiemi¥ required skills

and competencies. The teachiegrning modalities of the OUs are rendered to be relevant to
the ODL system. Technologies are meaningfully incorporated to develop such learning
resources to enrich the teachile@rning process andaking them easily accessible to the
learners.

2.4 Teachers and other Academied?rofile and Quality

There is a lot of truth in the cliché that the backbone of any university is its academic staff. In

the case of OUs the academic staff comprises teaalinerslesign and develop the curricula

in the form of SLMs and other academics who are involved in the delivery of the
programmes and supporting the | earners in th
composite term to indicate the quality of teaxshand other academics in terms of their
gualifications; recruitment procedures; availability; experience; professional development,
contribution in the development of SLMs and learner support; and recognition of their
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performance and abilities. Teachersd other academics take initiatives to learn and keep
abreast with the latest developments, to innovate, continuously seek improvement in their
work and strive for individual and institutional excellence. Another set of academics who
support the learningndeavours of learners at the local level are the academic counsellors,
whose qualifications and experience as teachers working in the conventional system, is vital
for the quality of the ODL system

2.5 Evaluation Process and Reforms

This Key Indicatoooks at issues related to assessment of teaching, learning and evaluative
processes and reforms, to increase the efficiency and effectiveness of the system. One of the
purposes of evaluation is to provide developmiedticing feedback through formative
assessment followed by summative assessment. The qualitative dimension of evaluation is in
its use for enhancing the competence of learners. In the ODL system, there are standard
operating procedures for both formative and summative assessments, which thefle
guality of the assessment and evaluation process. In addition to this, since the ODL system
caters to such huge numbers, the involvement of the internal academic staff; the automation
of the examination system related processes; as well as timefgssal of learner
grievances, is essential for maintaining the quality in the system.

2.6 Learner Performance and Learning Outcomes

The programmes on offer should clearly state the expected learning outcomes. The real test
of the extent to which teaclgnlearning has been effective in an OU is reflected in the
learner performance in the continuous assessment and term end examinations. Learner
performance is seen as the realization of learning outcomes, which are specifications of what
a learner should beapable of doing on successful completion of a course and/or a
programme.

2.7 Learner Satisfaction Survey

All the efforts of teachers and other academics of the institution to make learning a
meaningful process can be considered impactful only toxtemtelearners perceive it to be
meaningful. Their satisfaction level is decided by the kinds of experiences they undergo, the
extent of the fAcomforto feeling as well as
provide. Their feedback significantlghowcases the actual quality of teaching learning
process enabling identification of the strengths of teaching as well as the possible
improvements. Learner satisfaction, thus, is a direct indicator of the effectiveness of teaching
learning in the instittion. It may be impractical to capture this aspect from every learner;
however, every OU can resort to a sample survey on a formalized basis to capture this
significant feature, i.e. survey ¢éarner satisfaction and ploughing the feedback into the
system
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Criterion lll: - Research, Innovations and Extension

Research is an integral part of any University and contributes to its quality and recognition.

In an OU the learners, teachers and other academic staff engage with the systemic research to
contributeto the development of the ODL system and also in their disciplines and contribute
new knowledge. It is therefore pertinent that the OU gives due consideration to the research
activities and provides necessary support in terms of infrastructure, humarcegsmance

etc. to different stakeholders. The research needs to be facilitated by suitable policy
framework. This Criterion seeks information on the policies, practices and outcomes of the
institution, with reference to research, innovations and siienlt deals with the facilities
provided and efforts made by the instituti ol
has the responsibility to enable faculty to undertake research projects useful to the society.
Serving the community through texision, which is a social responsibility and a core value

to be demonstrated by institutions, is also a major aspect of this Criterion.

The focus of Criterion Il is captured in the following Key Indicators:

KEY INDICATORS

3.1 Promotion of Researdmnd Facilities
3.2 Resource Mobilization for Research
3.3 Innovation Ecosystem

3.4 Research Publications and Awards
3.5 Consultancy

3.6 Extension Activities

3.7 Collaboration

3.1 Promotion of Research and Facilities

The promotion of research is an essdnesponsibility of an OU and it needs to be actively
engaged in this by evolving appropriate policies and practices; making adequate resources
available; encouraging active research involvement of teachers and academics; as well as
recognizing any achvement of theirs through research. Required infrastructure in terms of
space and equipment and support facilities are made available on the campus for undertaking
research. The institution collaborates with other agencies, institutions, research bodies fo
sharing research facilities and undertaking collaborative research.

3.2 Resource Mobilization for Research

The OU provides support in terms of financial, academic and human resources required and
timely administrative decisions to enable teachers and aeiteiemics to submit project
proposals and approach funding agencies for mobilizing resources for research. The
institutional support to its faculty for submitting research projects and securing external
funding through flexibility in administrative process and infrastructure and academic
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support are crucial for any institution to excel in research. The acadtffitsempowered

to take up research activities utilizing the existing facilities. The institution also encourages
its staff to engage in intestiplinary and interdepartmental research activities and resource
sharing.

3.3 Innovation Ecosystem

The OU has created an ecosystem for innovation including incubation centre and other
initiatives for creation and transfer of knowledge. The OU conduotkshops/seminars on
Intellectual Property Rights (IPR) and Indusfgademia Innovative practices. The OU has
taken initiatives through integration of recent technologies or other innovative practices/
methods for providing access to diverse groups afnkers and for the betterment of its
functioning. These need to be probed to see what its impact has been and on whom. Further,
awards for innovation won by institution/teachers/research scholars/learners are explicitly
commended by the institution.

3.4Research Publications and Awards

Exploration and reflection are crucial for any teacher / other academic to be effective in
oneds job. Quality research outcome is benef
and the nation. Sharing of knowlexigspecially theoretical and practical findings of research

through various media enhances quality of teaching and learning. Research acumen in an
institution is an evolving feature reflecting various research output with clear records such as

- doctoral,postdoctoral, projects, inventions and discoveries, patents, numiehaf dnd s

PhDs awarded and number of research publications.

3.5 Consultancy

Activity organized or managed by the faculty for an external agency for which the expertise

and the spefic knowledge base of the faculty becomes the major input. The finances
generated through consultancy are fairly utilized by the institution. The faculty taking up
consultancy is properly rewarded. OU is a resource pool with several persons engaged in
resar ch at various | evels. Consul tancy shows
acumen in the outside world. While the University personnel extend their expertise to other
agencies, the University also generates some revenue along with the résealtgh For

this it is necessary that the OU has a formalized policy on consultancy with clear
specification of revenue sharing between the teacher / other academic and the institution.

3.6 Extension Activities

Learning activities have a visible elemdor developing sensitivities towards community
issues, gender disparities, social inequity etc. and in inculcating values and commitment to
society. Affiliation and interaction with groups or individuals who have an interest in the
activities of the instution and the ability to influence the actions, decisions, policies,
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practices or goals of the organization leads to mutual benefit to both the parties. The
processes and strategies inherent in such activities relevantly sensitize learners to the social
issues and contexts. Sustainable practices of the institution leading to superior performance
results in successful outcomes in terms of generating knowledge useful for the learner as well
as the community. Extension is a major aspect of education whiphasimes community
services. These are often integrated with curricula as extended opportunities, intended to
help, serve, reflect and learn. The curricilartension interface has an educational value,
especially in rural India.

3.7 Collaboration

Throudh collaboration the OU can maintain a closer contact with the work field. It helps
keep the academic activities in the OU in a more realistic perspective and also expand the
scope of learning experiences to learners. Collaboration can be sought with iacadem
institutions or industry or other agencies of professional and social relevance. The range of
activities could include training, student exchange, faculty exchange, research and resource
sharing, among others. For making collaborative endeavor impdagfulecessary there is a
formal agreement or understanding between the OU and other HEIs or agencies for such
activities.

Criterion 1V: - Infrastructure and Learning Resources

The effectiveness of all the aspects of the functioning of an OU depgmifecantly; on the
available physical and IT infrastructure. In addition, the learning resources are crucial for the
learners to facilitate them in their learnifgndeavourto successfully complete the
programme of study. The adequacy and optimal usenefirtfrastructural facilities and
learning resources available in an OU, are essential to maintain the quality of academic
programmes on offer. The criterion IV attempts to gauge how every constituent of the
institution: learners, teachers, other acadenaigcd nor academic staff benefit from these
facilities. In addition, the criterion is also concerned about the outlook and commitment of
the OU for maintenance and expansion of the available resources to meet the current and
future requirements of thegtitution.

The focus of Criterion IV is captured in the following Key Indicators:

KEY INDICATORS

4.1 Physical Facilities
4.2 IT Infrastructure
4.3 Learning Resources

4.1 Physical Facilities
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Adequate infrastructure facilities are key to the effectwd efficient design, development

and delivery of educational programmes. The growth of infrastructure thus has to keep pace
with the academic developments in the OU. It is desired that adequate facilities namely:
academic and administrative units, mediad print production, multimedia laboratories,
library, storage and dispatch units etc.at the OU Headquarters are available. Further, the
decentralized support units of the OU i.e. its Regional Centres (RCs) and Learner Support
Centers (LSCs) are also ety developed, to contribute to the effective ambience for
academic and administrative support activities.

Having adequate infrastructure is not enough for effective institutional functioning, but
regular maintenance and periodic replenishment of agistifrastructure is essential. It is
necessary that the University has sufficient resources allocated for regular augmentation and
upkeep of the infrastructure and effective mechanisms to promote optimum use of the same.

4.2 1T Infrastructure

It is esential that the OU deploys and employs ICT for a range of its activities and processes.
Regular updation of the IT facilities including the website and online systems set up at its
HQs and RCs with adequate bandwidth is also equally important. The sdaféamers
should have access to technology and information retrieval on current and relevant issues.
For an OU, facilities such as Media Production Centre; audio and video Studios, Direct
Reception System (DRS), radio and TV broadcasts, and office aidonsgstems/ ERP/

MIS are essential.

4.3 Learning Resources

In tune with its learner centric philosophy, the OU must have provisions of a proper learner
support system at HQs, RCs and LSCs for the learners. Learner support services are critical
for the success of the ODL system and consist of various components, academic counseling
being the most significant one, as it facilitates synchronous two way communication,
interaction and feedback so as to facilitate the learning process.

The library holding in terms of books, journals and other learning materials and technology
aided learning mechanisms which enable learners to access information and knowledge
resources and skills required for their programmes of study, indicates the quality of the OU.
Recent developments in the digital age have led to drastic change in the functioning of the
library. Automation of library using the ILMS, use ofjairnals and éooks, providing
remote access toresources in the library has become a matter of necesstyisiens for

these and such other developments as well as utilizing them well are important indicators of
the quality of an academic institution.

Criterion V: Learner Support and Progression
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Good infrastructure, competent human resource, desirable pescemd well designed

curricula are all essential components for an institution. However, the learners transform
these components into an academic institution. It is the experiences of the learner that
contribute to the success and recognition of the asmdmstitution. The highlights of the

Criterion V are the efforts of the OU to provide necessary support to the learners, to enable
them to acquire meaningful experiences for learning and to facilitate their holistic
development and progression. ltalsod k s i nt o | earnersoé perfor ma
passed out learners in an alumni association and how an alumni association benefits both the
institution and the learner.

The focus of Criterion V is captured in the following Key Indicators:

KEY INDI CATORS

5.1LearnerSupport
5.2LearnerProgression
5.3 Alumni Engagement

5.1 Learner Support

The OU is expected to provide the necessary support to its prospective learners and after
admission to the learners on its relddl through during the periodf their study as well on
completing the programme of study. The promotional activities conducted by an OU provide
an opportunity to the prospective learners to know about the possible programmes / courses
of her/ his interest. Pre admission counselliaglitates the learner in decision making and

the online admission processes make the admission process more transparent and less
cumbersome. The dispatch of study materials to her/ his doorstep and induction of the learner
into the system familiarizes tHeeshly enrolled learner with the ODL system as well as the
programme being pursued. Facilitating mechanisms offered through multiple channels: like
academic counselling, attending to queries, grievance redressal and welfare measures like fee
waivers, etcprovided to the learners, add to the quality of the experiences of the learners.
The OU is expected to have a structured guidance and counselling system in place.

5.2 Learner Progression

Learner attainment during the course of her/his study at ansCdJgertinent issue that
reflects that institutional provisions are in place to facilitate the learner to qualify and move
towards achieving the goal of successful completion at every step: internal assessment and
term end evaluation, which will ultimatelead to the completion of the programme of
study.

5.3 Alumni Engagement

The Alumni are a strong support to any academic institution. An active Alumni Association
can contribute in academic matters, learner support as well as mobilization of re$ources
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both financial and nefinancial for the institution. The OU is expected to nurture an alumni
association to facilitate them to contribute significantly to the development of the institution
through financial and nefinancial means. An active participan of the alumni in the OU is

a reflection of the bond between the learner and the institution.

Criterion VI. - Governance, Leadership and Management

The quality of an institution is a reflection of the quality of its leadership, management and
the efbrts of its stakeholders. Criterion VI pertains to effective functioning of an OU that can
be gauged by the policies and practices it has evolved in the areas of planning human
resources, recruitment, training, incentives, avenues and mechanisms for iggnpmot
financial management, resource mobilization and overall efforts to establish quality
assurance mechanisms within the institution.

The focus of Criterion VI is captured in the following Key Indicators:

KEY INDICATORS

6.1 Institutional Vision and Ledership

6.2  Strategy Development and Deployment

6.3  Faculty Development / Empowerment Strategies
6.4  Financial Management and Resource Mobilization
6.5 Internal Quality Assurance System

6.1 Institutional Vision and Leadership

ODL institutions have to elelop effective leadership by setting values and participative
decision making processes for not only to achieve the vision, mission and goals of the
institution but also in building the organizational culture. The arrangements made by the OU

in ordertoi mpl ement i1ts academic and administrati
efforts in achieving its vision.

6.2 Strategy Development and Deployment

The functions of the OU and its academic and administrative units are governed by the
principles & participation and transparency. Formulation of development objectives,
directives and guidelines with specific plans for implementation by aligning the academic
and administrative aspects improves the overall quality of the institutional provisions. Unde
this key indicator the emphasis is to probe about perspective and strategic planning,
organizational structure, implementation efj@vernance and to assess effectiveness of
various bodies vis:vis implementation of their resolutions.

6.3 Faculty Deelopment /Empowerment Strategies
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For OUs the process of planning human resources include recruitment, designing
professional development programmes and creating a robust mechanism for promotion of the
faculty and other academics. Empowerment strategigdade upgrading the professional
competence of the staff both within the ODL system and in the outside world of academia.
There are mechanisms evolved for career advancement of the teachers and other academics.

This key indicator looks into following aspts of faculty development and empowerment
strategies adopted by the OU, namely: welfare measures for all sections of the institution;
financial support provided to teachers and other academics for professional development;
professional development progrmes organized by the OU and percentage of faculty/other
academics/noacademic staff attending such programmes, and lastly, the mechanism of
promotion adopted by the OU.

6.4 Financial Management and Resource Mobilization

ODL institutions have establistieprocedures and processes for planning, allocation and
utilization of financial resources. This key indicator probes whether the OU has developed
strategies for mobilizing resources and ensures transparency in financial management of the
institution. Alsq whether the income and expenditure of the institution is subjected to regular
internal/ external audits and how the revenue generated by the institution is utilized in
strengthening learner support services.

6.5 Internal Quality Assurance System

Intemal Quality Assurance Systems are setjulated responsibility of the ODL institution
aimed at continuous improvement of quality by achieving academic excellence. The OU
should have mechanisms for academic and administrative auditing and should adopt a
paticipatory approach in managing its provisions. This key indicator inquires about the
establishment of Centre for Internal Quality Assurance (CIQA) and efforts made by it in
reforming institutional processes and infusing quality in the institution.

Crit erion VII: - Institutional Values and Best Practices

An educational institution operates in the context of the larger education system in the
country. In order to be relevant in changing national and global contexts an educational
institution has to be sponsive to the emerging challenges and pressing issues. It has a social
responsibility to be proactive in the efforts towards development in the larger contexts. This
role of the University is reflected in terms of the kinds of programmes, activities and
preferences (values) that it incorporates within its regular functioning. The extent to which an
institution is impactful in this, is a sure reflection of its quality.

Every institution has a mandate to be responsive to at least a few pressing isswes such
empowerment and inclusion, environmental consciousness and sustainability, and
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professional ethics. However, the mechanisms adopted to address these and practices
evolved will always be unique to the OU. Some meaningful practices are evolved internally

by the institution leading to improvements in any one aspect of its functioracgdemic,
administrative or organizational, which are
time, due to such unique ways of functioning each institution devdlspsct characteristics

which become its recognizable attribute or distinction.

The focus of Criterion VIl is captured in the following Key Indicators:

KEY INDICATORS

7.1 Institutional Values and Social Responsibilities
7.2 Best Practices
7.3 Institutional Distinctiveness

7.1 Institutional Values and Social Responsibilities

The sensitivity of the OU to issues like empowerment and inclusion of marginalized and
weaker sections, the disadvantaged, women, SC, ST, OBC, transgender, jail idefiatss,
personnel, persons residing in rural and remote areas, backward and tribal areas, etc. reflects
the institutional values and its social responsibility. All institutions must display gender
sensitivity in providing facilities to different stakeholders.eTadoption of environment
friendly practices such dsenergy conservation, rain water harvesting, waste management,
carbon neutral green practices etc. are the need of the hour. Social responsiveness also
demands that the OU demonstraf@isyangjan friendiness by facilitating the PwDs, in
effective dealing of locational advantages and disadvantages (situatedness); explicit concern
for human values and professional ethics. Transparency in financial, academic and
administrative functioning is a value thditiastitutions must emulate.

Core values are the ethos of any institution and it is displayed on its website. The OU plans
and organizes activities to increase awareness about the fundamental duties and rights of
Indian citizens, universal and nationahlwes, human values, national integration and
communal harmony. Efforts are made for organizing national festivals and birth and death
anniversaries of great Indian personalities. In other words, the concerns for social
responsibilities as well as the vaki held by the institution are explicit in its regular
activities.

7.2 Best Practices

Any practice or practices that the OU has internally evolved and used during the last few
years leading to positive impact on its regular functioning can be identified fib e st
practice/so. The O6Best Practicesd are rel eva
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to either academic or administrative or organizational aspects of institutional functioning.
The institution should provide evidence of the best mestthat are unique to the ODL
system such as responsiveness towards learners, accountability and transparency among
others.

7.3 Institutional Distinctiveness

Every OU would like to be recognized for its attributes such- agpeernance, technology

enalbed learner support, content in regional languages, national/ international recognitions,

et c. which make it 6di stinctod, Such attri b
practice.

V. ELIGIBILITY FOR ASSESSMENT AND ACCREDITATION BY
NAAC

1. Open Uniersities (OUs), that offer education through ODL mode and are approved
by the Distance Education Bureau (DEB) of the University Grants Commission and
have been operational for a minimum period of five years or have at least two
batches of learners complagi a terminal examination, are eligible to apply for the
process of AssessmemnicdAccreditation (A&A) of NAAC.

2. Accredited OUs applying for Rassessment or Subsequent Cycles (Cycle 2, Cycle
3, Cycle 4é.) of Accreditation

a) Institutions, which would like tonake an improvement in the accredited status, may
apply for Reassessment, after a minimum of one year and before three years of
accreditation subject to the fulfillment of other conditions specified by NAAC from
time to time for the purpose.

b) Institutiors opting for Subsequent Cycl es ( Cy
Accreditation can submit the Institutional Information for Quality Assessment
(IQA), beginning of the last quarter of the validity period subject to the fulfillment
of other conditions spedifd by NAAC from time to time for the purpose.

Note:

All the institutions intending to apply for Assessment and Accreditation by NAAC need to
mandatorily upload the information on All India Survey on Higher Education (AISHE)
portal. AISHE code (refereemumber) is one of the requirements for Registration.

VI. THE ASSESSMENT PROCESS

Taking cognizance of the diversity in the kinds of institutions practicing ODL, these have
been grouped under two categories namely, Open Universities (OUs) (single mode) and
Directorates of Distance Education (DDE), attached to Conventional Universities (dual
mode).The assessment process in both the categories will be carried out in three stages
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comprising three main components, viz., Self Study Report (SSR), Learner Satisfacti

Survey(LSS)and the Peer Team Report.

In case of Open Universities the SSR has a totdB6fMetrics, covering seven Criteria as

described below. There are two kinds of Metrics in the SSR: one, those requiring quantifiable

stri

6quar

b

facts and figuresasdatahi ch have been indicated as

second, the metrics requiring descriptive r

metricso (QlI M). Table 1 depicts the di

them br OUs.

Table 1: Distribution of Metrics and Kls across Criteria for Open Universities

Type of HEIs Open Universities Total
Criteria I Il 1] V. V. VI. VII. 7
Key Indicators 4 7 I 3 3 5 3 32
(KIs)
Qualitative 3 7 4 6 6 9 5 40
Metrics (QiM)
Quantitative 12 | 21 20 10 11 7 9 90
Metrics (QnM)

15 28 24 16 17 16 14 130

Total Metrics
(QIM + QnM)

Table 2 gives the details of weightage given to the various Key Indicators and Criteria. In

view of the variations in the institutional emphasis on the Kis among the comadntio

Universities and OUs, weightage have been appropriately demarcated.

Table 2: Distribution of weightage acrosXey Indicators ( Kls)

CRITERIA Weightage
Key Indicators (KIs)
1 1.1 Curriculum Planning, Design and Development 60
CURRICULAR 1.2 Academic Flexibility 40
ASPECTS
1.3 Curriculum Enrichment 30
1.4 Feedback System 20
Total 150
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2. 2.1 Learner Enrolment 10
TEACHING i 2.2 Catering to Learner Diversity 35
LEARNING AND ) ;
EVALUATION 2.3 Teaching_earning Process 60
2.4 Teacherand other Academie®rofile and Quality 55
2.5 Evaluation Process and Reforms 40
2.6 Learner Performance and Learning Outcomes 20
2.7 Learner Satisfaction Survey (LSS) 30
Total 250
3. 3.1 Promotion ofResearctand Facilities 15
:T\IEI\ISOE\'/AE'ISI:SNS 3.2 Resource Mobilization for Research 15
AND EXTENSION 3.3 Innovation Ecosystem 35
3.4 Research Publications and Awards 70
3.5 Consultancy 10
3.6 Extension Activities 35
3.7 Collaboration 20
Total 200
4, 4.1 Physical Facilities 20
L\I\II\IFDR,SS;RR%?\LURE 4.2 IT Infrastructure 40
RESOURCES 4.3 Learning Resources 40
Total 100
5. 5.1 Learner Support 65
;IE\IAISRIID\IFIZECIDQGSRUEPSPSCI)(F;; 5.2 Learner Progression 25
5.3 Alumni Engagement 10
Total 100
6. GOVERNANCE, 6.1 Institutional Vision and Leadership 10
kﬂipl‘\&%RES,\;g\r?ND 6.2 Strategy Development and Deployment 15
6.3 Faculty Development / Empowerment Strategies 30
6.4 Financial Management and Resource Mobilization 20
6.5 Internal Quality Assurance System 25
Total 100
7. 7.1 Institutional Values and Social Responsibilities 50
I\L\I ASLUII;LSJTAI\(RIII\DIABLEST 7.2 Best Practices 30
PRACTICES 7.3 Institutional Distinctiveness 20
Total 100
Total Score 1000
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PROCEDURAL DETAILS

Open UniversitieOU) are expected to read the details given below carefully and note the
specifications of the process of A&A.

1.

Eligible OU seeking A&A are required to submit Institutional Information for
Quality Assessment (IIQA) onlinany time during the year starting frofwpril-
2019.Duly filled in 11QAs of eligible OU will be accepted by NAAC for further
processing and others will be rejected.

In case of rejection of [IQA applications specific suggestions would be given to OU
to facilitate them to resubmit [IQA. An institution can reapply twice after the first
attempt resulted in rejection. That is, each OU is permitted three attempts in a year,
with a single fee. After this, it will be considered a fresh application with required
fees.

After the acceptance of IIQA, the institution will be asked to fill the SSR with the
required document to be uploaded in the portal of NAAC website within 30 days. The
SSR of the OU will then be subjected to further process. As preparat®BRofs a
systematic process, so it is suggested thatbeshould be ready with soft copy of
SSR and related documents well in advance of submitting IIQA. Those institutions
who fail to submit SSR within 30 days will have to apply afresh starting from [IQA &
its fees. In any case fees for 1IQA will not be refundable.

The SSR has to be uploaded as per the format in portal of NAAC. After submission of
SSR on NAAC portal OU would receive an auto generated link/ID of SSR in their
registered email id. The same SSR in poifmat should be then uploaded on
institutional website.

The SSR has to be submitted only online. OU should make necessary preparations
with the required data, documents and/or responses before logging on to the NAAC
website for submission of SSR onlinear€ful study of the Manual will be of great

help in this regard.

As indicated earlier, the SSR comprises both Qualitative and Quantitative metrics.
The Quantitative Metrics (M) add up to abouf(0% and the remaining abo@0%

are Qualitative Metrics ().

The data submitted on Quantitative Metrics\NKp will be subjected to validation
exercise with the help of Data Validation and Verification (DVV) process done by
NAAC. The responses to Qualitative MetricsiNQ will be reviewed by the Peer
Team on site nly after the institution clears the Pgealifier stagelhe peer team

will visit the Head Quarters of the Open University; one or two Regional Centres
and one or two Learner Support Centres.

Any OpenUniversity found to be providing wrong information/daturing validation

and verification stage will be asked for clarificatio@n the basis of clarifications
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submitted by the HEIs the data will be again sent for DVV process. The process of

Data Validation and Verification (DVV) by NAAC will be done in nobre than 30

days.

Pre-qualifier: The Quantitative Metrics () of SSR will be sent for Data

Validation and Verification (DVV) Process. After DVV process, a DVV Deviation

report will be generated. On the basis of the Deviation report, the A&A procédss wil

proceed further as per the following conditions:

a) OU whose Metrics are found to be deviated will be liable for the penalty or legal
action. Their first installment of accreditation fees will also be forfeited, and the
names of sucU will be sent to w&tutory authorities for further actions.

b) OU that clears the DVV process will proceed for Peer Team Visit with a condition
of a Prequalifier, that theOU should score at least 30% in Quantitative Metrics
(QnM) as per the final score after the DVV Proce#isthe OU does not clear the
Prequalifier stage then they will have to apply afresh by submitting the IIQA and
its fees. Such OU are eligible to apply again only after six months from the day of
declaration of Prgualification status.

After the DVV pracess, NAAC will intimate the®©U, within 10 days stating whether
they have successfully cleared the-Bualifier. This indicates that the institution has
entered the next round of assessment to be done by the Peer Team duringditeir on
visit. The focs of Peer Team visit will be on th€% Qualitative Metrics ().

Learner Satisfaction Survey (LSS):It will be conducted as per the following

conditions:

a) LSS will be conducted simultaneously with DVV process.

b) Institutions will have to submit the entidatabase of learners withngail/mobile
numbers, at the time of filling of online SSR itself.

c) The LSS questionnaire (20 objective & 01 subjective)will bmatled to all
learners.

d) The following rule shall be applied for processing the respd®n%6%o of the
learner population or 5000, whichever is lesser. If the response rate is lower than
the limits mentioned, the metric will not be taken up for evaluation.

e) LSS must be completed within one month after its initiation.

Peer Team visit of the institutiomay normally not exceed three months after
clearance of Prgualifier stage.

Based on the size and scope of academic offerings at the OU, the number of days and
experts for onsite visit may vary from5 days with 25 expert reviewers visiting the
institutio n s . The visiting teams6é rol eQMyoul d
The teams would play an important role in reviewing the intangible aspects

NAAC will not pre-disclose the details of the visiting teams and OU will not be
responsible forlogistics for the Visiting TeamsAll payment towards TA, DA,
Honorarium, etc., will be directly made by NAAC to the nominated members. There
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would be no financial transactions between the institution and the visiting NAAC
team.

The institutions need to add akinn home page of their institutional website for
NAAC records/files viz., SSR, Peer Team Report, AQAR, Certificate of NAAC and
Accreditation documents etc., for easy access by its stakeholders. The said link should
be clearly visible/ highlighted.

Guidelines for filling up SeltStudy Report (SSR):

9 Extended profile contains all the questions which are basically the figures of
denominators of the formulas used for calculation of various Metrics values.

9 There are Tool Tips at various places in portal, suctMasics, submetrics,
upload, etc. which are given as guidance regarding the sort of data required to be
submitted by the institution. The Tool Tip is denoted in the fol@ ostitutions are
required to go through the respective Tool Tip thoroughlyrediting the data.

9 The data filled should contextualize with the related metrics. There is a limit for the
documents to be uploaded for various Metrics. If the size of the document exceeds
that limit, Institution may upload the same in their own websitth password
protection, if required. The link of the said uploaded document should be given in the
portal.

9 The data of the learners for Learner Satisfaction Survey (LSS) has to be submitted
concurrently during online submission of SSR.

T 6Ast er i si¥inRhe dortahindicates a mandatory requirement.

Policy to withdraw Application by Open Universities (OU):

If an OU which has submitted Self Study Reports (SSR), does not complete the A&A
process for any reason:

9 1t will be allowed to apply for A&A aly after a period of one year from the date of
submission of SSR.

9 It will host the information that it has withdrawn / not completed the process on the
OU website and the information will be hosted on NAAC website too.

I The fees submitted bU for Assessment and Accreditation process so far will be
forfeited.

Non-compliance of DVV ProcessInstitutions are given 15 days time to complete
the DVV process, and are supposed to respond within stipulated time during DVV
clarification stage. In unfeseen situationgsuch as natural calamities, political
disturbances and alik&)hen the institutions fail to comply with the DVV process, a
further extension of 7 days shall be granted on the basis of decision from Competent
Authority. If even beyond theextension, the institution does not comply with the
DVV clarification process, the assessment and accreditation of such institutions can
be terminated at the level of DVV clarificatiohe institution will forfeit the fees

paid for QA and SSR 1st imtment. Such institutions shall reapply for
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accreditation after one year of cooling period by submission of [IQA and filling SSR
afresh.

VIIl. ASSESSMENT OUTCOME

The final result of the Assessment and Accreditation exercise will be an ICT based score,
which is a combination of evaluation of qualitative and quantitative metrics. This will be
compiled as a document comprising three parts.

PART | - Peer Team Report

1 Section 1: Gives th&eneral Information of the institution and its context.

1 Section 2: Gives fterion wise analysis based on peer evaluation of qualitative
indicators. Instead of reporting with bullet points, this will bgualitative, descriptive
assessmentreporb ased on the Peer Teambés critical
weaknesses ofOunder each Criterion

1 Section 3: Presents af@verall Analysis which includes Institutional Strengths,
Weaknesses, Opportunities and Challenges.

1 Section 4. RecordRecommendations for Quality Enhancement of the Institution
(not more thardi0 major ones).

PART Il - Graphical representation based on Quantitative Metrics.fQ

This part will be e&System Generated Quality Profileof the OU based on statistical analysis

of guantitative indicators i n @QReGragicAlCos Q1
presentdon of institutional features would be reflected through synthesis of quantifiable
indicators.

PART Il -University Grade Sheet

Contains thdJniversity Grade Sheetwhich is based on qualitative indicators, quantitative
indicators and Learner Satisfacti®urvey using existing calculation methods but it will be
generated by a software.

The above three parts wild.l together form AN
mandatory for the OU to display it on their institutional website apart from NAAC Inogt
it on its website.

Calculation of Institutional CGPA

The CGPA will be calculated based on the scores obtained from the three sources, viz., The
System Generated Scores (SGS) of the quantitative metrics which compris& @bowit

the total, the scosefrom the qualitative metrics includes critical appraisal by the Peer Team
through an onsite visitand the scores obtained on the Learner Satisfaction Survey. These
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wi || be coll ated through an automated proce
five point scale, viz., (0, 1, 2, 3 & 4).

The Final Grade
On the basis of the CGPA obtained by the institution on a maximum possible score of 4.00,

the final grade is assigned on a seven point scale as shown in Table 3. The seven point
refers to the sevemetter grades each aligned to the seven specific score range.

Table 3: Institutional Grades and Accreditation Status

Range of Institutional Letter

Cumulative Grade Grade Status

Point Average (CGPA)
3.51:4.00 A++ Accredited
3.26:3.50 A+ Accredited
3.01:3.25 A Accredited
2.76:3.00 B++ Accredited
2.51:2.75 B+ Accredited
2.012.50 B Accredited
1.5%-2.00 C Accredited
O 1.50 D Not Accredited

Institutions which secure aGPA equal to or less than 1.50 are notionally categorized under
the | etter grade ADO. Such wunqualified i1inst
NAAC as fAAssessed and Found not qualified fo

IX. MECHANISM FOR OPEN UNIVERSITY APPEALS

The process of assessment and accreditation is viewed as an exercise in partnership done
jointly by the NAAC and the institution being assessed. Every stage of the process is marked
by transparency. The institution is consulted at various stages ofdbesgi eliminating

conflict of interest with the peers, planning the visit schedule, sharing the draft peer team
report before the team leaves the campus etc. In spite of this participatory approach, there
may be institutions that might have grievancesbé addressed. Therefore, to provide a
review mechanism for institutions who are aggrieved about the process or its outcome or any
other issues related thereof, the NAAC has evolved Mechanism for Institutional Appeals.
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On announcement of the outcome o&A, if the institution is not satisfied with the
accreditation status, it may submit:

1. Theletter of intentfor appeal along with a request to provide the Criterion wise scores
so as to reach NAAC within 30 days from the receipt of the letter intimahag
accreditation status from NAAC.

2. The application forAppeal in the format prescribed by NAAC (refer Grievance
Redressal Guidelines) should reach NA#(hin 30 daydrom the date of receipt of the
criterion wise scores from NAAC. The application fopapl should be submitted along
with the requisite nomefundable fee of Rs. 1,00,008/ applicable taxes.

An Appeals Committee constituted for the purpose will consider the appeal and make
recommendations to the Executive Committee (EC). The decisioheoEC shall be
binding on the institution. For details, refer to the NAAC websgit@w.naac.gov.in

X. RE-ASSESSMENT

Institutions, which would like to make an improvement in the accredited status, may
volunteer for reassessment, after completing at least gear, but not after the completion

of three years. The option can be exercised only once in a cyclessessed institution
cannot come for another-essessment in the same cycle. The current procedures and
methodology including the manual for the Assment and Accreditation is applicable for all
institutions applying for reassessment. However, the institution shall make specific
responses based on the recommendations made by the peer team in the previous assessment
and accreditation report, as wall the specific quality improvements made by the institution

in the intervening period. The fee structure and other process would be as per the current
procedures of Assessment and Accreditation (more details can be obtained from NAAC
website). Institutioa that volunteer for rassessment will not be eligible for fee waiver and
reimbursement of accreditation expenses.

XI.  SUBSEQUENT CYCLES OF ACCREDITATION

The methodology for subsequent cycles of accreditation remains the same. However, due
consideration wuld be given to the posiccreditation activities resulting in quality
improvement, quality sustenance and quality enhancement. In the SSRs institutions opting
for subsequent cycles of accreditation need to highlight the significant quality sustenance and
enhancement measures undertaken during the last four years (narrative not exceeding 10
pages). A functional Centre for Internal Quality Assurance (CIQA) and timely submission of
Annual Quality Assurance Reports (AQARS), are the Minimum Institutional Ragants

(MIR) to volunteer for subsequent cycles of accreditation.
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In the case of institutions which apply for reaccreditation within the stipulated period of six

months before the end of the cycle of accreditation, as per the guidelines of National
Assessment and Accreditation Council (NAAC), the gap period between two consecutive

accreditation will be condoned. In case of other institutions which have not applied as per
the guidelines mentioned above, the maximum period for condonation would be one yea
between the two consecutive accreditation cycles.

Xll.  THE FEE STRUCTURE AND OTHER FINANCIAL
IMPLICATIONS

(w.e.f.April , 2019)

1. 11QA Fee

For Registration 1 applicable to all ODL institutions: Open Universities (OVthat offe
education through ODL mode aade approved by the Distance Education Bureau (DE
the University Grants Commission and have been operational for a minimum periog
years or have at least two batches of learners completing a terminal examination.

Process Total amount of Assesment and Accreditation A&A) Fee
Amount to be paid by the Institution

Institutional Information for Rs.25,000/+ GS T 18%
Quality Assessment (IIQA) (Non-refundable) *

In case of rejection of IIQA application, OU may resubmit [IQA applications for
maximum of three attempts without IIQA fees, including the rejection attempt, within
the period of a year.

2. Assessment and Accreditation (A&A) Fed-or OpenUniversities

Type Total amount Amount to be Paid by the Institution
of A&A Fee
1 to 10department$SEhools Rs.3.75.000/ Rs.1,87,500/* + GST18%
Divisions, Centres, Units, | " =cT180s| (50% of Total fee along with the online submission
etc.) SSR)(Non-refundable)
More than 10 departments Rs3,75,000#* + GST18%
o Rs 7,50,000/ . . .
(Schools, Divisions, Centre =« + 557180, (50% of Total fee along with the online submission
Units, etc.) SSR)(Non-refundable)

The accreditation fee will be limited to a maximum amount of Rs. 7,50; B0GST 18%, p¢
institution.

** Balance 50% of total fees along with 186 GST before 15 days from the date of on site visi

3. Balance amount 50%
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I. 50% of the stipulated fee+ applicable taxes along with online submission ef Self
Study Report (SSR) (Nerefundable).
i.  The prequalified OUs will be asked to pay balance 50% of shtipulated fees+
applicable taxes as shown in column 2 and 3 above before 15 days from the visit date.
If the institution does not pay the fee within 15 days, the SSR will not be processed.
They have to apply again / afresh with IIQA and its fees.
1 Mandatory Taxes/GST will not be refunded.
4. Logistics Fee : Institution has to pay an advance, towards logistic expenses for the
arrangement of Peer Team Visit, after clearing Prequalifier. The fee for logistics will
be Rs 3,00,000 + GST 18% for 3 or more day&sif.
5. Appeals Mechanism and Fee:
Review of Accreditation (grievance) Rs. 1,00,000/GST 18% as applicable from time
to time. Institution shall pay TA and Honorarium to Peer Team Members through
NAAC. In case of decision by the Appeals committee, thgastic fee applicable as
mentioned in point 4.
6. For subsequent cycles of Accreditation:
The fee structure proposed for Assessment and Accreditation and towards logistics as
above, applies for all the cycles of Accreditation aneaBsessment for all Ingitions.
7. Mode of PaymentOnline:
The fees should be paid online through the online payment option available in the OU
portal.

Xlll. SUBMISSION OF SELF - STUDY REPORT (SSR)

The OU have to submit SSR online only through the portal. The portal will be made

availlabl e t o t he l nstituti on on the ItMéud®e websi

helpful if the institution reads the Manual carefully and gets ready with all kinds of details
required to be filled up in online format. Use this Manual for understanding dlcegs of
A&A and preparing for the submission of SSR in the online format.

Some significant tips are reiterated below:

U While submitting the IIQA, ensure that there is adequate number of days for
processing the SSR within the stipulated period, afterd#te of its acceptance by
NAAC.

U The SSR has to be filled online. For this NAAC will provide access to the respective
portal on the website for institutions, according to-geelared timeline.

U Read instructions about where to upload the documents andrdataat format data
have to be presented for the various metrics and required verbal explication for the
gualitative metrics.

U Kinds of information to be filled in the SSR are given in @€, presented in Section
B.
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U The Profile of the Institution givemiSection B is selévident in seeking information
about the institution.

U The QIF given in Section B indicates the kinds of data and documents required for
each of the Metrics while filling up the SSR and also kinds of responses to be given.

U In an initial exercise, the institution can prepare details as sought in the QIF (Section
B) about the various aspects of its functioning and upload them in a protected space
on the institutional website. This will make it easy to upload and/or make them
available thragh hyperlinks whenever required.

i Some of the documents indicated such as minutes of various committees/bodies,
financial details and similar items for which the institution may not like to provide in
open access could be kept ready and made availablegthifoyperlinks whenever

required.
U Keep all the relevant documents and data indicated in the QIF for each Metric under
al |l KI's as a template so that when acce:

provide pertinent data.
U Wherever verbal descriptionsearequired write briefly & indicated.Contemplate
well and prepare the write ups explicating the highlights of the sought details about
the institution without wasting space/ wor
U The online formats (templates) for submitting datahwiespect to Quantitative
Metrics Q-M) is given in Sub Section 6 of Section B. The same template in excel
format can be downloaded from NAAC website available ingkp pl y Onl i ne T
U Ensure authentic, correct data are provided through Incbrrect data or false
detailscould lead to disqualification or penalty.
Strictly adhere to the time specifications given by NAAC.
Keep a brief Executive Summary for upload as per details given in Section B.
Do not send any information as hard copy to NAAC unlessfggbc
Read the Manual completely including the Glossary and Notes. This will help in clear
understanding of the terms used in the Quality Indicator Framework (QIF).
U For Metric related to finance, the preceding financial ye&rAgril to 315 March)
may be used to consolidate data, for publication related data preceding calendar year
(1% January to 3% December) data to be entered and for the other metrics the
preceding academic year may be taken f ol
f or mat al. Whéeveptberrequirement of precedipgar data is mentioned, use
the data of last completed academic year.

cC: o

XIV. MANDATORY DISCLOSURE ON OU WEBSITE

To ensure the transparency in the process of Assessment and Accreditation, it is necessary
for the OU b upload the SSR along with other relevant documents on Institutional website.
Thus it is suggested to create a separate NAAC tab/link on the website and upload the
following documents till the validity period of Accreditation is over:
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1) SSR submitted onlingo be uploaded after DVV process only (.pdf format).

2) Data templates which are uploaded along with SSR (in password protected mode, if
needed).

3) Annual Quality Assurance Report (AQARYear wise)

4) Accreditation outcome document viz., Certificate, Gradetské&e

The OU may suitably design their NAAC tab/link to accommodate all relevant documents.

SECTION-B
Data Requirements for Self- Study Report (SSR)

This section gives details of various data required for filling
up the online format dhe Selt Study Report, viz.,

Executive Summary

Profile of the University

Extended Profile of th&niversity

Quiality Indicator Framework (QIF)

Data Templates / Documents (Quantitative Metrics)

arwNE

NAAC for Quality and Exdkence in Higher Educatign



Manual for Open Universities

1.Executive Summary

Every OU applyig for the A&A process shall prepare an Executive Summary
highlighting the main features of the Institution including

T

Introductory Note on the Institution: location, vision, mission, type of the
institution etc.

Criterion -wise Summaryo n t h e | fusctionirigunt notanoré than 250
words for each criterion.

Brief note onStrength Weaknesses Opportunities and Challenges (SWO®)
respect of the Institution.

Any additional information about the Institution other than ones already stated.
Over all conclusive explicatonabout the institutionods

The Executive summary shall not be more than 5000 words.
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2. Profile of the Open University

1. Basic Information

Name and Address of thépen University:

Name

Address :
City :
Pin:
State :

\Website:

2. For Communication:

Designation Name Telephone Mobile Fax Email
with STD code

Vice Chancellor

Registrar

Director CIQA

3. Nature of University:

Created by an Act of
Parliament
(Specify Act no.)

Created by an Act of
State Legisldure
(Specify Act no.)

Date, Month and Year of
Establishment

(Enclosecopy of theAct and Notifications)

4. Territorial Jurisdiction of the Open University

5. Income and Expenditure overthe last five years

Sources ofincome

Year | Grants from Grants from | Student Fees | Self Others Total
Government | UGC and other Financing
charges
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Expenditure

Year | Salary| Construction | Infrastructure| Development | Student | Staff Training | Others| Total
of Building Development| of programmes| Support | and
and courses Services | Development

6. Detailsof Recogntion

Details of recognition/approval by UGC and other statutory/regulatory bodies

Statutory/Regulatory | Recognition/Approval | Day, Month Remarks
Authority Status and Year Period of
of Institution (dd-mm- Validity
yYYy)

7. Does the University hae graded autonomy (as recognized by the UGC)?
Yes / No. If yes, enclose copy of Notification

8. Location of the Open University and Area

Location

Campus Area in sgmts

Built up Area in sgmts

9. Total number of Regional Centres:
Total number of Learner Support Centres:

10. Details of programmes offered by théOpen University (Give data for preceding
academic year)

Sl. Programme Name of | Duration Entry Medium of Student No. of
No Level the Qualification | instruction strength students
Programme admitted

1 Awareness

2 Certificate

3 | Diploma

4 | PG Diploma

5 Under
Graduate
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6 PostGraduate

7 | MPhil

8 | PhD

9 | Any Other
TOTAL

11. Details of Sponsoredprogrammes (if any)

Sponsored programmes
offered

Name of the Sponsoring

Agency

Student Strength

12. List of the Departments/ Schools and levels of programmes being offered: (respond
if applicable only and do not list facilities like Library, Physical Education as
departments, unless they are also offimng academic degree awarding programmes.
Similarly, do not list the departments offering common compulsory subjects for all

the programmes like English, regional languages etc.)

Faculty

etc.)

Departments

(eg. Physics, Botany, History

uG

PG

Research

Scierce

Arts/ Social
Sciences
&Humanities

Commerce

Management
Studies

Any Other

13. Number of teaching and nonteaching positions in the Open University

Positions Teaching Other Academics Non- Technical
teaching

Profes | Associate Assistant Director/ Dy. Director | Assistant

sor Professor Professor Sr. Regional | /Regional Director/

Director Director Assistant

Regional

Director
Sanctioned
In position
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Highest

Qualification

Professor

Associate
Professor

Assistant

Professor [Total

Male Male

Female |Transgender

Female |Transgender

Male

Female |Transgender

Permanent Teachers

D.Sc./D.Litt.

Ph.D.

M.Phil

PG

Teachers on contracj(Consultants)

Ph.D.

M.Phil

PG

Other Academics

Ph.D.

M.Phil

PG

15. Number of Visiting Faculty /Guest Facuty (Academic Conslltants) engaged with

the University

Highest
Educational
gualifications

Male

Female

Transgender

16. Number of Academic Counsellors engaged / empanelled with the Open
University over the last five years

Total Number
of Counselors

Current
Year

Year 2

Year 3

Year 4 Year 5

17. Furnish the number of the studentsadmitted to the Open University over the
last five years(M- Male, F-Female, TG Transgender)

Current

Year Year 2 Year 3 |Year4 Year 5
Categories F [TG [M |F [TG |M [F|ITG |M|F TG [M|F |TG
SC
ST
OBC
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General

Others

18. Number of studentsawarded Certificates, Diplomas and Degrees ovehe last five
years

Program Current
Level Year Year2 | Year 3 | Year4 | Year5
Awareness
Certificate
Diploma

PG Diploma
Under Graduate
PostGraduate
M .Phil

PhD

Any Other

Total

19. Unit Cost of Education:

Unit Cost of Excluding Salary
Education* | Including Salary Component Component

* (Unit cost = total annual recurring expenditure (actual) divided by total number of
students enrolled)

20. Date ofestablishment of Centre for Internal Quality Assurance
(CIl QA) ¢ééeéeéeéé (dd/ mm/yyyy)

21. Applicable only after first cycle of Accreditation
A. Details regarding submission of Annual Quality Assurance Reports (AQAR) to
NAAC
AQAR (i) ééeééé (dd/ mm/yyyy)

AQAR (i ) éééééé (dd/ mm/ yyyy)

//////

AQAR (iii) éeééeééeé (dd/ mm/yyyy)

AQAR (iv) éeééee (dd/ mm/yyyy)
B. Date of accreditation* (applicable for Cycle 2, Cycle 3, Cycle 4 and +e
assessment only)

Cycl e 1: eeeeeeé (dd/ mm/ yyyy) Accreditat
Cycleé@eéeéeé& (dd/ mm/yyyy) Accreditation Ou

Cycle3d3: eeéeééé (dd/ mm/yyyy) Accreditatio
Cycle 4: éeééééé. (dd/ mm/ yyyy) Accreditati
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3. Extended Profile of the Open University

1. Curricular Aspects
Number of Programmes offered by the institution over the last five years

Year

Number of programmes

Number of learners enroll

ed over the last five years

Year

Number of
learners enrolled

Number of courses offered by the institutiover the last five years

Year

Number of
Courses

2.TeachingLearning and Evaluation

Number of sanctioned posts over the last five years

Year

Number of Sanctioned
Teachers posts

In position
Number of other | Sanctioned
academics posts

In position

Sanctioned
Total posts

In position

Numberof full time teachers and other academics over the last five years

Year
Number of In position
Teachers without Ph.D

In position With
PhD

Number of other
academics

In position
without Ph.D
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In position With
PhD

Total

In position
without Ph.D

In position With
PhD

Total number of iFhouse faculty in the institution over the last five years

Year

Number of in
house faculty in
curriculum
designing
(programme ang
course
coordination)

Number of in
house faculty in
Writing of units
in curriculum

Number of in
house faculty
edited blocks
(content, format
and language)

Total number of

in-house faculty

3. Research,Innovations andxtension

Number of teachers recognized as guides over the last 5 years

Year

guides

Number of teachengcognizeds

4.Infrastructure and learning resources

Total expenditure excluding salary

Year

Expenditure
Campus
Maintenance
(INR in lakhs)

on
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Total expenditure
of the university]
(excluding salary)
INR in lakhs)

5. Learner support and progression

Number of learners of disadvantaged groups

Year

Number of learners o
disadvantaged groups

Number of passed out learners

Year

Number of passed ou
learners

6. Governance, leadership and management

Number of fulltime noracademic staff

Year

Number of noracademic
staff
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4. Quality Indicator Framework (QIF)
Essential Note:

The format of the SSR has to be filled up only online and the IT format will be
made available on the NAAC website.

The QIF given below presents the Metrics under each Key Indicator (KI) for all
the seven Cteria.

While going through the QIF, details are given below each Metric in the form
of:

T data required
il formulafor calculating the information, wherever required, and
T documentsieeded to be uploaded, from which data could be compiled.

These will help mstitutions n the preparation of their SSR.

For Qualitative Metrics () which seek descriptive data, word limits as
specifiedshouldbe adhered tdt is advisable tacompile the dataccordingly
before uploadinghe same.

For Quantitative Metrics@.m) provide the data as desired. The formulagirgen
merelyto inform the Institution@bout the manner in which data submitted will
beassessett is necessary to fill in detaibss per the instructions.

CRITERION | - CURRICULAR ASPECTS (150)
Key Indicator- 1.1 Curriculum Planning, Design and Development (60)

Metric Weightage
No.

1.1.1 | Relevance of curricula planned, designed and developed/adopted
QM
Curricula developed and implemented, of all the programmes have relevance
local, national, regioaand global needs which are visible in Prograa
Outcomes Programme SpecificLearning Outcomes and Coursé.earning
Outcomes offered by the University, as per the norms of the Regulatory Bodi
in the conformity ofthedi ver si tyés Mission and 15
Write description in maximum df000 words
Provide weblink to

1 Curricula implemented by the University

1 Mapping of curricula toProgramme Outcomes
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1 Outcome analysis oProgramme Specific Learning Outcomes and Cou
Learning Outcomes

1 Minutes of the redvant Bo% School Board / Academic Council

1 Any other relevant information

1.1.2 | New Programmes introduced
QnM | Percentage of Programmes newly introduced by the institution over the last f
years

Number of new Programmé#troducedover the last fivgrears
Data Requirement: (As per Data Template)

1 Programme Code

T Names of thé&New Programmetroduced

1 Name of the Department / School

1  Year of Introduction

Formula: 10

Total Number of new Programmes
introduced over the last five years

X100

Total number of Programmes offered by the
institution over the last five years

Upload
1 Minutes of relevant Academic Councthool Board /BoS meetings
9 Details of the Curricula/Syllabi of thenew programmes over the last fi
years
1 As perData Template
T Any other relevant information

1.13 Revision of Programmes
QnM
Percentage of Programmes revised or are under rewgerthe last five years

Total rumber ¢ Programmesevised or are under revisiawer the last five years

Data Requirement: (As perData Template
1 Programme Code

Names of the Programmes revised

Name of the Department / School

Year oflnitiation

Year of Completion

10

=a =4 —a

Formula:
Total number of Programmes
revised over the lastfive years

Total number of Programmes offered by the X100

institution over the last five years

Upload
1 Minutesof relevant Academic Council/BoS meetings
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1 Details of the revised Curricula/Syllabi of the programmes over the
five years

1 As per Data Template

1 Any other relevant information

1.14 Courses being offered as MOOCSs or using OERSs.
QonM
Percentagef courses being offered as MOOCs or using OERs to supplement
existing courses (data for the preceding academic year)

Number of courses being offered as MOOCs or using OERs to supplement tf
existing courses (data for the preceding academic year)

Data requirement (As per Data Templaje
1 Name of the Programme (\with Programme Code)
1 Name of the courses being offered as MOOCs or using OERs (
Course code (s))
1 Credit weightage of the courses

Formula: 5
Total number of courses in which
MOOC sorOER sused inthe preceding academic year

X100

Total number of courses offered by the
Institution in the preceding academic year

Upload:

T Weblink to the listof MOOCs approved

9 Curriculum/ Syllabus of the courses being offered as MOOCSs or usin
OERs

9 Minutes of the Boards of Studies/ School Boards/ Academic Council
meetings for approvals of these courses

9 As per Data Template

9 Any other relevant information

1.15 | Electronic media and other digital components in the curriculum

QnM

Percentage of the Programmes on offer have incorporated electronicanddia
other digital components in their curriculum over the last five years

Total rumber of the Programmes offer have incorporated electronic mediad

other digital components in their curriculum over the last five years
20

Data requirement: (As per Data Templaje

T Names of the Programme (s) with Programme Code (S) incorpo
electronic media and other digli components in the curriculum

Formula:
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Number of programmes in which digital
media is used in curriculum over the last five years
Total number of programmes offered by the
institution over the last five years

X100

Upload:
1 Details of Programmes incorporating electronic media and other digitd
components offered/ear wiseover thelast fiveyears

1 As per Data Template

1 Any other relevant information

Key Indicator i 1.2: Academic Flexibility (40)

Metric Weightage
No.
1.21 Programmes being adopted/adapted by other HEIs
QnM
Percentage of programmedopted/adaptetly other HEIs over the last fiv
years 10
Number of programmes adopted/adaptby other HEIs over théast five
years
Data requirement: (As per Data Templaje
1 Name of the Programme(s) of the OU adopted/adapted by
HEI(s)
9 Names of the HEI (s) adoptifaglaptingthe programmes of the QU
Formula:
Number of OU programmes adopted fadapted by other
HEls X100
Total Number of programmes offered by the
oU
Upload:
9 Letter of Agreement
9 Details of Programme
9 Details of HEI(s)
1 As per Data Template
1 Any other relevant information
1.2.2 Implementation of CBCS / ECS 5
QnM
Percentage of degree Programmes in which Choice Based Credit S
CBCS/ Elective Course System (ECS) has been impleEtdeayut of the ttal
number of Pogrammes. (Data of the preceding academic year)
Number of degree Programmes in which Choice Based Credit System (
Elective Course System (ECS) has been implemented out of the total n
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of Programmes. (Data of the preceding acaderaar)

Data requirements (As per Data Template)
M Name of all Programmes (with Program Code) adopting CBCS
1 Names of Programmes (with Program Code) adopting Ele
Course System (ECS)
Formula:

Mumber of degree Programmes inwhichCECS or ECS

implemented X 100

Total number ofdegree Programmes offered in the preceding academicvear

Upload
1 Minutes of relevant Academic CollBoS/ School Board meetings
1 As per Data Template
1 Any other relevant information

1.2.3 | Enabling provision for lateral entry for learners 15
QnM
Average percentage of learners admitted in the Institution through |
entry based on credit transfgear wise over the last five years

Number of learners admitted in the Institution through lateral entrybas
credit transfer year wise over the last five years

Year

Number of
learnersadmitted
for lateral entry

Data requirement: (As per Data Template)

A Name of the programme (with code)

A Number of the learners admitted through lateral entrybased on
transfer year wise over the last five years

A Total number of learners

Formula;

Number of learners admittedforlateral

Percentage per year= SATy X 100

Total number of learners

TR t
Average prcentage =——— 1:”:“ yeRr

Upload:
9 Credit transfer policy
9 List of programmes having provision for lateral entry
1 As per Data Template
1 Any other relevant information

1.2.4 | Enabling provision for modular approach 10

QM

Provision for modular approach foefible exit to the learners

Write description in maximum of 1000 words

Provide weblink to

1 The list of Pogrammes having modular approach with flexible ex
options for the learners
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1 Any other relevant information |

Key Indicator i 1.3: Curriculum Enr ichment (30)

Metric Weightages
No.
1.3.1 | Institution integrates crosscutting issues
QM Institution integrates crosscutting issue$evant to Gender, Environment a
Sustainability, Human Values, Emerging Demographic changes and Profej
Ethics i the curricula
Write description in maximum of 500 words
Provide weblink to °
9 List of courses that integrate crosscutting issues mentioned above
9 Description of the courses which address Gender, Environmen
Sustainability, Human Values, Emergingeographic changes a
Professional Ethics in the Curricula
9 Any other relevant information
1.3.2 Awareness/soft skills / life skills/value-added courses etc., on offer
QnM 10
Number of courses imparting awareness/ life skills /soft skills/vatioed
(credit/ noncredit) have been offered by the Institution overltst five years
Data requirement: (As per Data Templaje
Name of coursedmparting awareness/ life skills / soft skills/valadded
(credit/ noncredit)
Upload:
1 Brochure or any other doment relating to the listed courses
1 As per Data Template
T Any other relevant information
1.3.3 Learners undertaking fieldwork / projects / internships etc.
QnM Percentage of learners undertaking field work / projects / intern{ 10

/dissertations/ seminars/ extended contact programmes/ practical ses
workshops (data for the preceding academicyear) across all Programme
requiring such activities

Data requirements (As per Data Templaje

T Names of the Programme involving field work/ projedtgérnships etc.
 Numberof learners undertaking field work/ projects / internships etc.

1 Number of learners enrolled in Programme involving field work/ proje

internships etc.

Formula:
Number of learners undertaking

field projects or interships in the preceding academic year

Total number of learners in such programmes in the preceding academic year}\ 100
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Upload:
1 Link to Programme structure(s)
1 Handbook/Manual fofield work/ projects / internships etc.
9 List of learners enrolled iRrogramme involving field work/ projects /
internships etc.
1 As per Data Template
1 Any other relevant information

134

QonM

Courses on employability/ entrepreneurship/ skill developrant

Average prcentage of courses on offer has focus on employal
entrepreneurship/ skill development over lthst five years

Number of courses having focus on employability/ entrepreneurship/
development over thast five years

Data requirement: (As per Data Templaje
TName of the Programme (s) with Programme Code (s) having
courses/ear wise over last 5 years
1 Name (s) of Course (s) Course Code (s) having focus on employal
entrepreneurship/ skill development

Formula:
Mumber of courses having focus on
employability or entreprensurship
or skill development

Total Mumber of courses in all Programmes X100

Percentage per year

¥ Percentage per year
Averagepercentage = f B

Upload:
9 Link to programme structure of such courses having focus on
Employability/ Entrepreneurship/ Skill development
1 As per Data Template
1 Any other relevant information

Key Indicator T 1.4 Feedback System (20)

Metric
No.

Weig
htag

141

QnM

Feedback for design and review of curriculum

Mechanism is in place for obtaining structured feedback on curricula/syllabi
various stakeholders

Structured feedbackas been designed for review of curriculum/dylis for the
preceding academic year

1) Learners

2) Teachers and other Academics

10
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3) Academic Counskirs
4) Subject Experts

5) Employers

6) Alumni

Options: (Choose any one)
Any 4 of the above
Any 3 of the above
Any 2 of the abwe

Any 1 of the above
None of the above

moowz»

Upload:
i Data collection instruments
1 As per Data Template
9 Any other relevant information

1.4.2

QnM

Action on feedback feedback collection, analysis and action taken)

Mechanism is in place for ayaing theFeedbaclobtained from stake holders on
curriculum/syllabusfor the preceding academic year
Options: (Choose any one)
A. Feedback collectednalyzedand action taken on
feedback and such documents are made available on the
institutional website
B. Feedback collecte@nalyzedand action has been taken
C. Feedback collected arahalyzed
D. Feedback collected
E. Feedback not obtained/collected

Data requirements (As per Data Templaje
9 Stakeholder feedback report reaivirom different stakeholders

Upload:

1 Stakeholder feedback report

9 Action taken report of thénstitution on feedback report as stated in 1
minutes of the Governing Council/ Syndicate/ Board of Management
As per Data Template

1
1 Any other relevant infanation

10

CRITERION 1l 7 TEACHING -LEARNING AND EVALUATION (250)

Key Indicator - 2.1: Learner Enrolment (10)
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Metric Weight
No. age
211 Increase in the enrolment

QnM Average percentage increase in the enrolment of leammédtse Insitution

year wise over the last five years

Increasé decreasen the enrolment of learneiia the Institution year wist
over the last five years 5

Year

Fresh
Enrolment
*Admission
into next
semester (re
registration)
Total
enrolment
Increase /
Decrease
over
preceding
academic
year
*Admission into 29 year (3 semester & % semester) /"Syear (3'& 6™
semester) for UG level learners

*Admission into 29 year (3 semester & % semester) for PG level learners

Data requiremernt: (As per Data Templaje

1 Number of learner$reshly enrolled ande-reqgistered year wise fdg
the last five years
Formula:

, Increase /decrease innumber of enrolment
Total enrolment of the preceding academic year

Percentage per yea X 100

¥ Percentage per year
Average percentage= %

Upload
9 As per Data Template
9 Any other relevant infanation

2.1.2 Efforts for reaching the unreached 5

QM Efforts undertaken by the Institution for reaching out to the persons who
not have access to higher education

Write description in maximum of 500 words

Provide webink to:
1 Documents onféorts taken for reaching the unreached
1 Any other relevant information
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Key Indicator - 2.2 Catering to Learner Diversity (35)

221 Catering to rural Population

QnM Average percentage of learners enrolled from rural areaiswiseover the| 5
lastfive years

Total number of learners enrolled from rural argaar wiseover the last
five years

Year

Number of
learners enrolled
from rural areas

Data requirement: (As per Data Templaje
T Number of learners enrolled from ruekasyear wise over
the last five years

Formula:

Number of rural learners enrolled

Percentage per year= X100

Total number oflearners

¥ Percentage per yedr
Average percentags%

Upload:
1 As per Data Template
1 Any other relevant information
2.2.2 Reaching out to learners from socially backward categories 5
QnM Average pecentage of learneenrolledacross different socially backward

categorieyear wiseover the last five years

Total number of learners enrolled from different social categories year
over the last five years

Year

Number of learners
from SC

Category

Number of learners
from ST

Category

Number of learners
from BC / OBC
Category

Total

Data requirement: (As per Data Templaje
M Number of learners enrolled frondifferent socially
backward categoriggear wise over the lastvi years

Formula:
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Total number of learners admitted

from the backward categories
Percentage per year = X100
Total number of learners

¥, Percentage per year
Average percentage= -

Upload:
1 As per Data Template
1 Any other relevant information

2.2.3 Reaching out to Persons with Disabilities (Pwp
5
n verage percentage of PwD learners enrolled year wise over the las
QnM A t f PwD | lled the |
years
Number oflearners enrolled from different PwD categonesr wiseover
the last five years
Year
Total number of PwD
learners enrolled
Data requirement: (As per Data Templa}e
9 Total number of PwD learners enrollgelar wise over thiast five
years
Formula:
Number of PwD
_ lesrners enrclled
Percentage per year'f'nta] number of learners X 100
E_Percentage per year
Average percentage= A
Upload:
1 List of PwD LearnersAs per Data Templaje
1 Document submitted by the Institution to a Government agency giving
information
1  Any other relevant information
224 Reaching out to women / transgender learners 5
QnM Average percentage of learners enrolled across different gender year w
over the last five years
Total number of learners enrolled from different genasr wise over the
last five years
Year
Number of
women
learners
Number of
transgender
learners
Total
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Data requirement: (As per Data Template)
1 Number of learners enrolled from different gender year v
over the last five years

Formula:

Number of women ftransgender learners enrolled

Percentage per year X100

Total number of learners

P
Average percentage’= Emm:E PRI

Upload:
9 As per Data Template
1 Any other relevant information

225 Reaching out to employed persons

QnM
Average percentage of the enrolled learners who are emplogedige 5
over the last five years

Number of employed learners enrolled year wise over the last five year

Year

Number of
employed learners
including
selfemployed

Data requirement: (As per Data Template)
9 Number of employed learners ensallyear wise over the last five

years
Formula;

Number of employed learners enrolled

Percentage per year = T ——— p— X 100

1 Percentage per year
Average percentage= -

Upload:
1 As per Data Template
1 Any other relevant information

2.2.6 Learners from Special Target Group: prison inmates 5

QnM Average numberof prison inmates enrolled as learners year wise over {
last five years

Number of prison inmates enrolled as learners year wise over the last f
years

Year
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Number of
prison inmates
enrolled as
learners

Data requirement: (As perData Template)
1 Number of prison inmate=nrolled year wise

Formula;

Numberof prison inmates enrolled as learners over the last five years
5

Upload:
1 As per Data Template
1 Any other relevant information

227

QnM

Learners from Defence and Security Forces

Average number of persons from Defence and Security Forckgrbaad
namely: Defence / Security Personnel, Ex Service men/ War wi
enrolled as learners year wise over the last five years

Number of persons from Defence and Security Forces background ng
Defence / Security Personnel, Ex Service men/ War widemslled as
learners year wise over the last five years

Year

Number of learners
from Defence/
Security Personnel/
Exservicemen/ War|
widows enrolled

Data requirement: (As per Data Template)
1 Number of persons from Defence and Security For
background enrolled year wise

Formula:
Number of learners from defence /security personnel /Exserviceman /War widows

enrclledover the last five years

5

Upload:
1 As per Data Template

1 Any other relevant information

Key Indicator - 2.3 TeachingLearning Process (60)

Metric
No.

Weightage
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Development of SeHLearning Material (SLM) in Print
231
Process followed for development of Sdlearning Materia{in Print)

QM

Write description irmaximum of 100 words 20

Provide weblink to
91 Policy documenbn SLM
1 Any other relevant information

2.3.2 Use ofRadio for providing instruction 10
QonM
Percenage ofprogrammes where radio has been used for providing instru
in the preceding academic year

Number of programmes where radio has been used for providing instruct
the preceding academic year

Formula
Number of programmes using radio for providing instructions

Total Number of programmes on offer in the preceding year

Data requirement: (As per Data Tenlpte)

1 Number of programmes where radio has been used for proy
instruction in the preceding academic year
Upload:
1 Schedules of the above activities
1 Datatemplate in Section B
1 Any other relevant information

2.3.3 Use oftelecast / webcadfor providing instruction 10
QnM
Percentage of programmes where telecast / webcast (TV brog
teleconferencing, web conferencing / webinars, etc) for providing instrug
in the preceding academic year

Number of programmes where telecast / webcast (TV doss,
teleconferencing, web conferencing / webinars, etc) for providing instrug
in the preceding academic year

Formula
Number of programmes where telecast fwebcast for provinding instrcutions

Total number of programmes on offer X100

Data requirement (As per Data Template)

1 Number of programmes where telecast / webcast (TV broad
teleconferencing, web oaferencing / webinars, etc) for providif
instructions in the preceding academic year

Upload:
1 Schedules of the above activities
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1 As per the dta template
1 Any other relevant information

234 Availability of digitized SLMs for the learners 5
QonM
Average percentage of the learning material of the Institution digitized an
SLMs uploaded on the website / Online Repositorgbetent app / LMS fo
their availability b the learnergear wiseover the last fivegrears

Number of learning material ofeéhinstitution digitized and the SLMs upload
on the website / Online Repositorytentent app / LMS for their availabilitp
the learnergear wiseover the last fiverears

Year

Number of
programmes for which
the digitized content is
available fo the
learners

Data requirement(As per Data Templaje
T Number of Programmes whose learning material has been digi
and made available to the learners

Formula:
Number of 5LMz digitzed in programs

Percentage per year= Total number of programmes X100

I Percentage per year

Average percentage= -

Upload:
9 Digital repositoryof SLMs
1 Datatemplate in Section B
1 Any other relevant information

2.35 Institutional Mechanism to provide academic counseling support 15

QM An Institutional mechanisnis in place to providacademic counsellingupport
to learners mrolled in different programs including strategies for leal
participation and engagemea well as development of required competen
and skills

Write description in maximum df000 words

Provide weblink to
9 Schedules of different counselling atties
1 Any other relevant information

Key Indicator - 2.4: Teachers and other AcademicsProfile and Quality (55)

Metric Weightage
No.
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241 Full-time teachers and other academics in positions 15

QnM Average prcentage of the sanctioned t®occupied by fultime
teachers and other academics respectyeely wiseover the last five
years

Number of the sanctioned posts occupied bytfoie teachers and oth
academics respectivefgear wiseover the last five years

Year

Number of Sanctioned
Teachers posts

In position
Number of Sanctioned
other posts
academics In position

Sanctioned
Total posts

In position

Data requirement: (As per Data Templaje
1 Number of full time teachers and other academi
in position
1 Number of sanctioned postsfafl time teachers
and other academics

Formula:
Mumberoffull -timeteachers and other academizs .,
Percentage peryear= Numberofsanctionedposts X100

¥ Percentage per year
Average percentage= -

Upload:

1 Details offull time teachers and other academ
As per Data Template

1 List of the faculty members authenticated by t
Registrar of the University

1 Any other relevant informatio

24.2 Full-time teachers and other academics with Ph.D.
QnM 10
Averagepercentage of fultime teachers and other acadenidth Ph.D.
degree

Number of ful-time teachers and other acadenith Ph.D. degree

Year
Number of | In position with
Teachers | Ph.D

In position

without PhD
Number of | In position with
other Ph.D

academics | In position
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without PhD
Total In position with
PhD

In position
without PhD

Data requirement. (As per Data Templaje

i Number offull time Teachers and other Academ
withPhD degree

1 Number of fulltime Teachers and other Academ
without Ph.D in position

i Total number of Teachers and oterademics

Formula;

Mumber of full time teachers and other academics

= withPh.D. r
Percentage peryeal Number of full time teachers and other academics X100

¥ Percentage per year
Average percentage= -

Upload:
1 Teachers and other academics as per the data
template in Section B
i Any other relevant information
243 Programmes on offerthrough Collaboration
5
QnM Programmesoffered which are developethrough collaboration with
Government / other agencigsar wiseover the lasfive years
Year
Number of
Programme
developed in
collaboration
with
Government/
other agencies
Data requirement: (As per Data Templaje
1 Number of programmes developed in collaborat
with Government/ otheagencies
Upload:
1 Copies of MoUs with other agencies
I Minutes of relevant Academic Council/BoS/ School Bo
meetings
i Any other relevant information
2.4.4 15
QnM Average percentage of @rticipation of in-house facultyinvolved in

preparation of SLMs

Average percentage ofn-house faculty involved in design ano
development of SLMgear wiseover the last five years
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Year

Number of in
house faculty
involvedin
writing/
transforming/
editing of units

Data requirement (As per Data Templaje
1 In-house faculty involved in, writing
transformatiorof units and editing

Formula:
Number of inhouse faculty invalved in developing

. - SLMS
Percentage per year = Total number of in house faculty in the xio0

institution

P
Average percentage’= E"E”tﬂfe P

Upload:
1 Minutes d relevant Academic Council/BoS/ School Bog
meetings
1 Credit page of Blocks/ Courses
1 As per Data Template
1 Any other relevant information

245 Recognition earned by full time teachers and other academics

QnM Percentageof full time teachers andther academics who receiv
awards, fellowships, recognition etc. from state /national /intemlt
level, Government recognized bodies year vasger the last fiveyears

Year

Number ofteachers
and other academic
who received
awards, fellowshps,
recognition etc.

Data requirement: (As per Data Templaje

Number of full time teachers dnacademics who received awar
fellowships, recognition etc. from state /national /international l€
Government recognized bodies year wise over #idile years

Formula:
Numberoffulltimeteachers
and other academics who receivdawards
fromstatelevel, nationallevel,
internationallevel bodies over the last five years

Average numberof full time teachers over the last five ye arsx 100
Upload:
1 Scanned copies of award/ appointment letters

9 As per Data Template
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1 Any other relevant information
2.4.6 Teaching Experience ofAcademic Counsdlors
5
QnM Percentage of empamhedl Academic Counsellors having more tlime
years ofteachingexperiencdor the preceding academic years
Number of empankd Academic Counsellors having more than f{
years of teachingxperiencdor the preceding academic ysar
Data requirement: (As per Data Template
1 Total teaching exp@nce in years of th
empandedAcademic Coundeirs for the preceding acadern
year
Formula:
Mumber of acad emic coun sellors having more than five years of teaching experience
Number of academic counsellors for the preceding academic year X100
Upload:
1 List of Academic Counskidrs with details ototal
teaching experiender the preceding academic year
1 As perData Template
1 Any otherrelevant information
Key Indicator - 2.5 Evaluation Process and Reforms (40)
Metric Weightage
No.
251 Process of conduct oferm-end examination 10
QM
Process of conduct dferm End Examination and efforts done
fair and smooth conduct of tlexamination
Write description irmaximum of 100 words
Provide webink to
1 Schedule of Term End Examination of precedin
academic year
9 Manual/ Handbook for conduct of Term End Examinat
1 Any other relevant information
252 Examination related Grievances 5
QM Mechanism of the Institution to deal with examination relg
grievances in a transparent manner
Write description in maximum of 500 words
Provide web-link to
9 Standard @eraing Pocedures related to Term E
Examination related Griences
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1 Any other relevant information

2.5.3 Formative Assessment

QM
Standard Operating Procedures employed for contin
(internal) assesmenfollowed by the Institution

Write description irmaximum of 100 words 10

Provide weblink to
9 Policy documentsn EvaluatiorMethodology
1 Any other relevant information

254 Status of automation of Examination/ Evaluation processes

onM
Status of automation okaminatiorn/ evaluationprocesses is
represented by: (Choose any one)
A. 100% automation antire Division & implementation of
Examination Management System (EMS) 10
B. Only learner registration, Hall ticket issue & Result
Processing automated
C. Only learner registration and resptbcessing automate
D. Only result processing automated
E. No automation of Examination/ Evaluation Division
Data requirements (As per Data Templaje
9 Activity which are automated
1 Date of commencement of activity
Upload:
9 Current Manual of examination automation system
1 Annual reports of examination includ) the presen
status of automation
1 As per Data Template
1 Any other relevant information
255 Involvement of external experts in evaluation process
QnM

Extent of involvement of external teachers and other acade
in the evaluation reted activities in the preceding academic y¢

Evaluation of Assignments
Evaluation ofProjects
Preparation of Term End question papers
Moderationof Term End question papers 5
Evaluation of answer scripts
Examination related duties as invigilator, obsemete.
Conduct of term end examinations, practical, proje
internships, seminars workshops etc.
Options:(Choose any one of the below)
A. Any 4 and moreof the above
B. Any 3 of the above
C. Any 2 of the above

NoosrwdhE
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D. Any 1 of the above
E. None of the above

Data Requirement (As per Data Templa}e

T Name ofexternaévaluators course wise
Upload:

9 Link to list of evaluators

1 As per Data Template

1 Any other relevant information

Key Indicator -2.6 Learner Performance and Learning Outcomes20)

Metr Weight
ic age
No.
2.6.1 | Programme Outcomes
QIM

The Institutionhas stated Graduate Attributes / Programme Outcomes, Progr
Specific Outcomes and Course Outcomich are integrated into the assessn
process

Write description irmaximum of 1@0 words 10

Provide weblink to
1 Graduate Attributes /Programme Outcomes Programme Specifi
Outcomes and Course Outcomes
1 Any other relevant information

2.6.2 | Completion status of UG and PG degree programmes

M | Number of learnersf a selecté batchwho have successfully completgé and
PG Degree in maximum periauf 5 and 4 years respectively.

For calculating completion status in cas&J& degree, the enrolment datab
academic years back andfor PG degheeenrolment data dbur acalemicyears
back should be taken from tpesceding year

Level Total Complete Programme Total number
Enrolment within maximum period of learners
successfully
completed the
programme

PG
uG

Data Requirement (As per Data Templaje
T Programme vge enrolment data at UG and PG degree level
1 Programme wise completion data at UG and PG degree level

Formula:
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Total number of learners of the selected batches who completed UG and PG Degrees in 5 and 4 years respectively
Total Mumber of learners enrolled for UG and PG programmes 5 and 4 years back respectively X100
Upload:
9 Link to declaration of results
1 As per Data Template
1 Any other relevant information
Key Indicator i 2.7 Learner Satisfacion Survey (30)
Metric ,
No. Weightage
2.7.1 Online Learner Satisfaction Survey regarding teachinglearning
process
QnM
Furnish data regarding learner satetfon with respect to teachidgarning
process. 30
The online survey would be conducted by NAKL
Data Requirements (As per Data Templaje
1 Nameof the Learnef Gender
1 Name of the Programme enrolled
1 Learner Id number
1 Mobile number
1 Emailid
(Database of all currently enrolled learners need to be prepared and
with NAAC along with the onlineubmission of QIF)
Upload:
1 Database of all currently enrolled learners
1 As per Data Template
T Any other relevant information
CRITERION lll T RESEARCH, INNOVATIONS AND EXTENSION (200)
Key Indicator i 3.1 Promotion of Research and Facilies (15)
Metric Weightage
No.
3.1.1 | Policy for promotion of research
QM | The Institution has a well defined policy for promotion of systeanid discipline 10
based researclhlso, explain the assigned budget for research and its utiliza
methods foimplementation and monitoring.
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Write description in maximum of 500 words
Provide weblink to
1 Minutes of the Governing Council/ Syndicate/Board of Managemse

Academic Council/ Research Counalated to research promotion poli
adoption

1 Policy domment on promotion of research

1 Any other relevant information
3.12 | Researchfacilities for teachers, other academics and learners 5
QnM

ResearcHacilities available to the teachers, other academics and learners
Institutionfor pursuing esearch

Reference Library

Online subscription to research journals
Research/Statistical Databases

Media Laboratory studios

Science laboratories

Computing Labratoryand support for both qualitative and quantitative data
analysisincluding softwares

7. Datacuration and sharing facility
8. Language laboratory
9

1

ourwWNE

. Central Instrumentation Centre
0. Any other

Options (Choose any one of the below)
Any 6and moreof the above
Any 4or 5of the above

Any 2or 2f the above

Any 1of the above

None of the above

moow»

Data requirement: (As per Data Templaje
9 List of facilities available
1 Date of procurement / launch / establishment

Upload:
T  URLs of the available facilities
1 As per Data Template
1 Any other relevant information

Key Indicator 1 3.2 Resouce Mobilization for Research (5)

Metric
No.

Weightage

3.2.1
QnM

Government and Nonrgovernment grants for research

Grants for research projects and Chairs sponsored by the governme
nongovernment sourcesuch as Industry, Corporate Housedeilnational 5
bodies, endowments, professional associatiortzastbeen received by tf
Institutionyear wiseover the last fiverears (INR in Lakhs)
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Year

Total grants
for research
received
(INRin
Lakhs)
Data requirement. (As per Daa Templatg

Name of the Project

Name of the Principal Investigator
Department of Principal Investigator
Year of Award

Funds provided

Duration of the project

Funding Agency

Total amount of funds received

E R

Upload:
1 Award letters for research projects sponsobydgovernment

and norgovernment

As per Data Template

1
T Any other relevant information

3.2.2 Researchprojects funded to teachers and other academics
10
QnM Average mimber of teachers and other academics having respewgtts
fundedby the instituion / government and negovernment agenciegear
wiseover the last fivgyears

Year

Number of
teachers and
other
academics

Data requirementL As per Data Templa}e
Name of Principal Investigator
Title of the research project
Departmat/ School of recipient
Duration of project

Amount / Fund received

Name of funding agency

Year of sanction

=4 =4 -8 -_a_-8_-a_-°

Formula:

Total number of teachers and other academics having research projects
Average rumber of teachers and other academics over the last five years

Upload:
9 List of research projects
1 Document from Funding Agency
1 Link of the funding agency website
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I As per Data Template
1 Any other releant information

Key Indicator i 3.3: Innovation Ecosystem 5)

Metric Weightage
No.
3.3.1 | Innovative initiatives of the Institution
QM Institution hastaken initiatives for creatingan ecosystem forlnnovation by 10
establishing Inneation Centre/Cell The institutionhas also taken innovativg
initiatives by providing access to diversified learner groups
Write description in maximum df000 words
Provide weblink to
1 The Innovation Centre/ Cell
1 Initiatives taken by the institution
1 Any other relevant information
3.3.2 | Workshops / seminars conductean innovative practices 10
QnM

Total number of workshops/seminars conductedyear wise over the last five
on:

Intellectual Property RightsRR);

Open Educational Resources (OERS)
Massive Open Online Courses (MOOCSs);
TechnologyEnabled Learning;

Learning Management System;
Development of @ontentand

Other innovative technologies

= =4 -8 -8 _-a_a_-°

Year Total

Number

of
workshops
/ seminars

Data requirements (As per Data Tempta)
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T Name of the workshops / seminars conducted
1 Number of Participants
1 Schedule of the activity conducted
1 Reportof theworkshops / seminars
Upload:

1 Report of the event/ link to the material developed
9 List of workshops/seminars over tleest fiveyears

1 As per Data Template

1 Any other relevant information

3.3.3 | Innovative content developed 10
QnM
Innovative content developed in the formeahodules -SLMs / MOOCsfor :
NMEICT

NPTEL

SWAYAM

e-PGPathshala

e-SLMs

other MOOCs platform

Institutional LMS

Total number of eontent modules developed for any of the platforms
listed above.

= =4 -8 -_a_-8_-a_-°

Year Total

Number
of
innovative
contents
developed

Data requirements (As per Data Templaje
9 List of theinnovative contents developed

Upload:
T List of the nnovative contents ovehne last five years
1 As per Data Template
T Any other relevant information

3.3.4 | Awards for innovation 5
QnM | Number of awards for innovation received by different sections of the Institut

Awards for innovation received byedhHhnstitution, its teachers/other academ
research scholars/students year wise over the last five years

Year Total

Number

Data requirements (As per Data Templaje
9 Name of the Awardee
9 Name of the Awarding Agency with contact details
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1 Year of Award

Upload:
1 Scanned copies of award letters
1 Award details
1 As per Data Template
1 Any other relevant information

Key Indicators i 3.4 Research Publications and Awards (70)

Metric
No.

Weightage

3.4.1

QnM

Mechanisms to checkmalpractices and plagiarismin research

which is ensured by the followingover the last five years)

1) Research methodology with course on research ethics

The institution has a stated code of ethics for research, the implementat

4) Committee on

E. None of the

Upload:

=A =4 =4 -4

2) Ethics Committee
3) Plagiarisn Check

Options: (Choose any one)
A. All 4 of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above

Institutional code of ethics document
Notification for Research Ethics Committee
Minutes of thecommittee

As per Data Template

Any other relevant information

publication guidelines

above

3.4.2

QnM

the last five yean.

AverageNumberof M.Phil and PID degrees awardgqakr teacheyear wiseover

Ph.Ds and M.Phils awarded 10

Year

Number of M.Phil
degrees awarded

Number of Ph.D
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degrees awarded

Number of

teachers recognized
as research guides
Total

Data requirements (As per Data Templa}e
9 Nuber of PhDs awarded
1 Nmber of PhDs awarded
1 Numberof teachers recognised as research guides

Formula:
Numberaf M. Phil and Fh. Ddegreesawarded
overthe last five years
Numberof Teachersrecognised as reaseach guides
e
overthe last five years

Averag
Upload:
1 Weblink of the Research page
9 List of PhD scholars and their details like name of the guide , title of th
year of award etc
1 As per Data Template
1 Any other relevant information

Research publications per teacher and other academic
34.3
Number of research papers on an average published by teachers and other ag 20
QnM of theInstitution

Average number ofesearch papers published by teachers and other acaden
the Institdion in the Journals notified on UGC website / peer reviewed jouyeals
wiseover the last fivgears

Year

Number of
papers
published

Data requirements (As per Data Templa}e

9 Title of paper

9 Name of the author/s

i Department/ School/

Division/ Centre/ Unit/ Cell of the teacher/ academic

T Name of durnal
9 Year of publication
1

ISSNof the Journal

Formula:
Numberafpublicationsin

UGC notifiedjournals over the last five vears

Averzge number of full time teachers and other academics over the last five years
Upload:
1 Weblink of research papers by title, author, Department/ School/ Divis
Centre/ Unit/ Cell, name and year of publication
1 As perData Template
1 Any other relevant information
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3.4.4

QnM

Books and Chapters in edited volumes etc.

Number ofbooks andchapters unitsin bookg SLMs on an average published |
teachers and other academics ofltistitution

Number of booksand chapters/ units in books/ SLMszublished by teachers ar
other academics of tHastitutionyear wiseover the last fiveyears

Year

Number
of books
published
Number
of
chapters
in books
published
Total

Data Requirements (As perData Template

Title of the paperName of the teacher/ academic
Title of the book: Name of the author/s

Name of the pblisher

ISBN of the publication

Year of publication

=A =4 =4 -4 -9

Formula:

20

Total number of books and chapters, units published over the last five years

Average number of full time teachers and other academics over the last fiy

Upload:
1 Weblink of publications by title, author, Department/ Scho8livision/
Centre/ Unit/ Cell, name and year of publication
1 As per Data Template
1 Any other relevant information

g years

3.4.5
QnM

Publications on Distance Education

Number of books, chapters in boolksticles and research paperganrnalsin the
area of Distance Education published by teachers and other academics
Institution

Detals of the publications teachers and other academics dhstieution year wise
over the lasfive years.

Data Requirements (As per Data Templa}e
9 Title of the book Journal
9 Name of the publisher: National / International
9 National / international : ISBN/ISSHf the publication
9 Year of publication

Formula:
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Numberafpublications on Distance Education
over thelast five vears

MNumber of full time teachers and other academics over the last five year:

Upload:
1 Weblink of publicationsby title, author, Department/ School/ Division/
Centre/ Unit/ Cell, name angkar of publication
1 As per Data Template
1 Any other relevant information

3.4.6 Bibliometrics of the publications
QnM 5
Impact of the research publications from thstitution

Bibliometrics of the publications by teachers and acadeavies the lastifre years
based on average Citation index in Scopus/ Web of Science eMéedbindian
Citation Index etc.

Data Requirements (As per Data Templa}e
Title of the paper

Name of the author

Title of the journal

Year of publication

Citation Index

=A =4 =4 -4 -9

Formula:
0.45 X Total number of Citation in SCOPUS in five years +

0. 45 X Total number of Citation in Web of Science in five years +
0.1 X Total number of Citation in Indian Citation Index in five years
0.45 X Total number of Publication in SCOPUS in five years +
0. 45 X Total number of Publication in Web of Science in five years +
0.1 X Total number of Publication in Indian Citation Index in five year

Upload:
91 Bibliometrics of the publicationgver the last fivgears

1 As per Data Template
1 Any other relevant information

(The Data obtained from INFLIBNET will be used for the purpose of
calculation of score$

3.4.7 h-index of the Institution 5
QnM
Details of the publications of the teachers and other acaderfibe imstitution year
wise over the last fiveyears to calculate-imdex of the Institution based on tf
Bibliometrics of the publications in Scopus / WelSofence

Data Requirements

T Title of the paper
T Name of the author
T Title of the journal
T Year of publication
i h- index

Formula:

h - Index of Scopus + h - index of Web of Science
over the lastfive vears
2

h index =
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Upload:
1 Bibliometrics of publications based on Scopus / Web of Scietemdex
of the institution
1 As per Data Template
i Any other relevat information

The Data obtained from INFLIBNET will be used for the purpose of calculatig
scores

Key Indicators - 3.5 Consultancy (10)

Metric Weightage
No.
Revenuefrom training/ seminars/ conferences/ etc
3.5.3 Policy on Consultancy 3
Revenugenerated by the Institution by conducting training programt
Qv S| rtiiutionfdre acpblioy gin sponsdtahggtdncling revenue sharing betweg
the institution and the individual/ agency
Revenugenerated by the Institution from trainihgeminars/ conferences/ e
Wiritaglespriptorsimpnejgeainwisesventbedsstive years (INR in lakhs)
PY&atle weltlink to
Revenue
gefierdtdaytes of the Governing Council/ Syndicate/Board of Managemer
(INR iielated to consultancy policy
lakhs) Poligy document on| consaltcy
T Any other relevant information
Data Requirement(As per Data Templaje
3.5.2 Revenugideoof ganIJulifmey Programme
1 Adgency seeking training with contact details 3
QnM Revenurd@ririgieft RitdBgINRIHYARHEPM consultancy

1 Number of trainees

ReVﬁnu?OggngE%ﬁgof(Wq@@(ﬁy Mgg&ed by teachers and other acg

of thelnstitutionyear wisedver the lasfive years
Jpload:
Ye‘ﬁ‘r Audit\ed statements of account indicating theenugenerated thrgug
Reventaining
gefier@ebedule of the fraining programmes
1 As per Data Template
Daty repuyestentrédsvaat Pasenigonlaje

T Names of the teacher/ academic

9 Name of consultancy project

9 Consulting/Sponsoring agency with contact details
1 Revenue generated (amount in rupees)

Upload:
1 Audited satements of accounts indicating the revenue gene
through consultancy
9 List of teachers and other academics providing consultancy
1 As per Data Template
1 Any other relevant information
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Key Indicators - 3.6 Extension Activities(35)

Metric
No.

Weightage

3.6.1

QM

Extension activities

The impact of the extension activities of the Institution in sensitizing the leg
and other stakeholdert® socialand sustainablalevelopmentissuesleading to
inclusive societyover thelast fiveyears

Write description in maximum of 500 words

Provide weblink to
9 Brochures of the activities
T Activity Reports
T Any other relevant information

3.6.2

QnM

Recognition of extension activities

Number of awards and recognition received fotersion activities from
Government /recognized bodies year wise over the last five years

Year

Number of
awards anc
recognition

Data Requirement (As per Data Templaje
T Name of the activity
T Name of the Award/ recognition
T Name of the Awardig government/ recognized bodies
1 Year of the Award

Upload:

Awards for extension activities
Scanned copy of the award letters
As per Data Template

1
1
1
1 Any other relevant information

10

3.6.3

QnM

Collaborative extension and outreach Programmes

Numberof extension and outreach Programmes conducted in collaboratior
Community Based Organizations,Government and nonrgovernment
Organizations year wise over the [age years

Year

Number

Data Requirement (As per Data Templaje
Name andhumber of the extension and outreach Programmes

10
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1 Name of the collaborating agency

Upload:
1 Reports of the event organized
1 As per Data Template
1 Any other relevant information

3.64 Participation in extension activities
QnM 10
Number of employees and amners participating in extension activiti
conducted by the Institution with Government Organizations-Gowvernment
Organizations and Programmes such Sasachh Bharat AIDS Awareness
Gendeiissues Rights of PwD Actetc. year wis@ver the last fivgyears
Year
Number of employees and
learners patrticipating
Data Requirement (As per Data Templaje
1 Name of the activity
1 Name of the scheme
1 Year of the activity
T Number of employees participating in such activities
T Number of learners participag in such activities
Upload:
1 Report of the event
1 As per Data Template
T Any other relevant information
Key Indicator - 3.7 Collaboration (20)
Metric Weightage
No.
3.7.1 Collaborative activities
10
QnM Number of Collaborative activities foresearch programme developmeand

faculty exchanggear wiseover the last fivg/ears

Year

Number of collaborative
Activities

Data requirements (As per Data Templaje

Title of the collaborative activity

Name of the collaborating agency witontact details
Source of financial support

Year of collaboration

Duration

Nature of the activity

E I I

Upload:
I Scanned copies of collaboration document
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1
1

As per Data Template
Any other relevant information

3.7.2

QnM

Linkages with institutions/industries

Number of linkages with institutions / industries for faculty exchange, le:
exchangeprogramme developmerihternship, field trip, research, establishi

Chairs, etover the last fivgrears

Year

Number

Data requirements (As per Daa Templatg

1
1

1
1
1

Title of the linkage

Name of the partnering institution/ industry /research lab with conta

details

Year of commencement
Duration(Fromto-)
Nature of linkage

Upload:

)l

1
1
1

Web-ink of the collaborator
MoU of the collaboration (s)

As per Data Tempta
Any other relevant information

10

CRITERION IV T INFRASTRUCTURE AND LEARNING RESOURCES (100)

Key Indicator - 4.1 Physical Facilities (20)

Metric No

Weightage

41.1

QM

1
1

1

Facilities at Institution Headquarters, Regional Centres and Learner
Suppat Centres

Infrastructural facilities viz., academic units, administrative units, storags
dispatch units, library, Laboratories, Multimedia Laboratories, Sen
Rooms, Auditorium, warehouses, Media Production, Print Production, e

Write descriptbn in maximum of @00 words

Provide weblink to

Annual report of the Institution

Geotagged photographs of campus and all other infrastruc
facilities

Any other relevant information

10

4.1.2
QnM

Expenditure incurred for infrastructure augment ation
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Average percentage ekpenditure incurred fonfrastructure augmentation

Expenditure incurredor infrastructure augmentation andabexpenditure
excluding salaryear wiseover the last fivgzears (INR in lakhs)

Year

Expenditu
re

incurred
for
infrastruct
ure
augmentat
ion

Total
expenditur
e
excluding
salary

Data requirements (As per Data Templaje
1 Expenditure incurredor infrastructure augmentation year wise

five years
1 Total expenditure of the University excluding salgsar wise for
five years
Formula:

Expenditure incurred for infrastructure
augmentation over the last five years 0

Total expenditure excluding salary over the last five years

T Percent
Average percentage=——— 1:“:'“ i)

Upload:
1 Audited utilization statements
1 Budget allocation for infrastructure

4.1.3 Average percentage of the expenditure incurred on maintenance 5
QnM physical facilities and academic support facilities

Expenditure incurred on maintenance physical facilities and academ
support facilities and total expenditure excluding salary, year wise, ov
last five years (INR in lakhs)

Year

Expenditre  on
Campus
Maintenance
(INR in lakhs)

Total expenditure
of the Institution
(excluding salary)
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INR in lakhs)

Data requirements(As per Data Template)
1 Expenditure incurred on maintenance of campus infrastructure
wise for five years
I Total expenditure of the University excluding salgsar wise for

five years
Formula:

Expenditure incurred for Maintenance of
phyzical facilities over the last five years
100

Total expenditure excluding salary over the last five years

T Percent
Average percentage=——— ?EPH i)

Upload:
1 Audited statements of accounts.
1 Budget and Statements of Expenditure
1 As per Data Template
1 Any other relevat information

Key Indicator i 4.2: IT Infrastructure (40)

Metric No. Weightage
4.2.1 ICT enabled facilities at HQs 5
QnM Percentage of the rooms and seminar halls of the Institution Headquar
enabledas on date
Details of the number ofooms and seminar halls with ICT faciliti¥di-
Fi/LAN at the Institution HQgas on datepnd total number of rooms ar
seminar halls.
Number of IT enabled rooms at HQ
Total number of rooms at HQ
Number of IT enabled Seminar halls at HQ
Total numbef Seminar halls at HQ
Data requirements (As per Data Templaje
1 Number of rooms and seminar halls with ICT facilitid's-Fi/LAN
9 Total number of rooms and seminar halls at the University HQs
Formula:
Number of classroomes and seminar hallzwith ICT facilitiez at HQXlOO
Total number of rooms and seminar halls at HQ
Upload:
1 Photographs of IT infigructure facilities at HQs
1 Any other relevant information
4.2.2 ICT enabled facilities at RCs
QnM 5
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Percentage of the rooms and seminar halls of the Regional Centres (K
enablel as on date

Details of the number of rooms with ICT facilitiééi-Fi/LAN at RCs. data
as on dafeat RCs (cumulative). Also provide the total number of ro¢
(cumulative) at the RCs.

Number of IT enabled rooms at RC*
Total number of rooms at RC
Number of IT enabled Seminar halls at RC
Total number of Seminar Halat RC
* Provide separate data for all RCs

Data requirements (As per Data Templaje
9  Number of rooms with ICT faciliti€gVi-Fi/LAN at RCs
M Total number of rooms (cumulative) at the RCs

Formula:

Number of clazsroome and seminar hallswith ICT facilitiezat RCleOO
Total number of rooms and seminar halls at KCs

Upload:
1 Photographs of infrastruatel facilities at a few RCs
1 As per Data Template
1 Any other relevant information

4.2.3
QnM

ICT enabled facilities at LSCs

Percentage of the rooms of the learner support centres are IT eaglal
date

Details of rooms with ICT facilitig8Vi-Fi/LAN (dataas on dateat Learner
Support Centres (cumulative) and total number of rooms at the
(cumulative)

Number of IT enabled rooms at LSC**
Total number of rooms at LSC
Number of IT enabled Seminar halls at LSC
Total number of Seminar hallg LSC
** Provide data for all LSCs under each RC

Data requirements (As per Data Templaje
9 Number of rooms with ICT faciliti¢gVi-Fi/LAN at LSCs
M Total number of rooms (cumulative) at the LSCs

Formula:

Mumber of clazsroome and zeminar hallswith ICT facilities at LECleOO
Total number of rooms and seminar halls at LSCs

Upload:
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9 Photographs of infedructure facilities at a few LSCs
9 As per Data Template
1 Any other relevant information

424 Frequency of updating of IT facilities

QM Frequency of IT facilities updated at the Headquarters and the Re
Centres of the Institution includingebsite, online system, etc

Write description in maximum of 500 words
Provide weblink to

9 Scanned copy of agreement
1 Any other relevant information

4,2.5 Internet Bandwidth at the HQs and RCs

QnM Available bandwidth of the internet facility the Headquarterand Regiona
Centres of the Institution

Internet connection (s) in thiastitution (Leased line) in terms of th
available bandwidtifior the current yeaas per actual)

Data requirements (As per Data Templaje
1 Available internet badwidth

Upload:
1 Relevant documents on available bandwidth of internet conne
at the Institutionbés Head Qu
1 As per Data Template
1 Any other relevant information

4.2.6 Facilities for media production 5

QnM Facilities fa audio, video and-eontent development are available and ar
use at the Institution

Audio- video and eContent production facilities:

Audio / videostudios

Outdoor shooting equipmef@®utdoor audio recording
Post production unitEditing unit
Duplication unit

Graphics workstation

Direct Reception Sets (DRS)

Set Scenic unit

Make-up unit

. E-Platform

10. Workstations with broadband connectivity
11. Cloud space

12. Licensedsoftware

CoNo,rwWNE
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13. Uninterrupted web connectivity
14. IT security system
15. Any other

Options: (Choose any ae of the below)

Morethan Dof the above
Any 8-9 of the above
Any 471 7 of the above
Any 171 3 of the above
Noneof the above

moow»

Data requirements (As per Data Templaje
9 List of the audio, video and@ntent production falities

Upload:

1 Relevant photographs of the facilities faudio, videoe-content
production
As per Data Template

1
1 Any other relevant information

4.2.7 Transmission facilities at the Institution 5
QnM
Number of transmission facilitieChannels)avaiable as on datén the
Institution

Number of Radio
Channels
Number of TV
Channels

Data requirements (As per Data Templaje
fiList of the radio and TV broadcast facilities (channel details
frequency, studios, etc.)
91 Details of technical staff
9 Detais of relevant infrastructure

Upload:
1 Links to photographs of the facilities available
1 As per Data Template
1 Any other relevant information

Automation systems
4.2.8
The level of automation of different aspects of Institution including| 5
QM feaures of Office Automation System/ERP/MIS (Online Support
Learners, Staff, RCs and LSCs)

Write description in maximum of 500 words
Provide weblink to

1 Automation system
1 Any other relevant information
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Key Indicator - 4.3 Learning Resources(40)

Metric Weightage
No.

431 Provision of Learner Support Services 10

QM Learner Support Services established at the different levels by the Institution

tier/ Two tier)

Write description immaximum of 100 words

Provide weblink to

9 List of suppet services provided at Headquarters, Regional Cer
Learner Support Centres

1 Organizational chart of support services available

1 Any other relevant information
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4.3.2 Average number ofLearners attached toL SCs
10
QnM | Number of learners on anerage enrolled at&Csin the precedingicademig/ear

Data requirement:(As per Data Templaje
9 List of LSCs
T Number of learners enrolled the preceding academic year

Formula;

Total Mumber oflearners enrolled inthe preceding year

X100

Total number of L5Cs in preceding year

Upload:
Upload:
1 Enrolment details of the precedigigar
9 Distribution of learners LSC wise
1 As per Data Template
1 Any additional information

4.3.3 Academic counselling sessions held 10

QIM Regular conduct ofademic counselling sessions (for theory and practical cours
Learner Support Centres under ledegional Centre during the preceding acade
year

Write description in maximum of 1000 words

Data requirement: (As per Data Templaje
 Name of Programme
T Programme wise enrolment in the current session
i Total number of programme wise counselling sBssiheld at LSCs undg
each RC
1 As per Data Template

Provide webink to
1 Monitoring reports of LSCs
1 Expenditure incurred on counselling sessions
1 As per Data Template
1 Any other relevaninformation

434 Expenditure on Library
QnM Averagepercentge ofannual expenditure on library year wise over the last five ye

Annual expenditure on library year wise over the last five years (INR in lakhs)
Year
Amount
(INR in
lakhs)

Data requirement:(As per Data Templa}e
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1 Expenditure on libraryegar wise over the last five years (INR in lakhs)
Formula

Total Expenditure on library over the last five years
Total expenditure excluding salary over the last five years

100

Percentage per year
5

v
Averagepercentage =

Upload:
1 Weblink to Library catalogues
1 Weblink to relevant resources available in the library
91 As per Data Template
1 Any other relevant inforntan

435 Library Automation
QM
Library is automated in using Integrated Library Management System (ILMS) 5
1 Name and features of the ILMS software
1 Nature and extent of automation (full or partial)
1 Year of commencement and completion of automation
Write description in maximum of 500 words
Provide weblink to
1 Geotagged photographs
1 Any other relevant information
CRITERION V - LEARNER SUPPORT AND PROGRESSION (100)
Key Indicator - 5.1 Learner Support (65)
Metric No. Weightage
Promotional Activities for Prospective Learners
51.1
The Institution promotes its programmes for the prospective learners th
QM various activities 10
Write description in maximuraf 1000 words
Provide web-link to
1 Relevant information on activiseundertaken
1 Any other relevant information
5.1.2 Pre-admission Counseling Services
10
QM Activities undertaken by the Institution for providing f&e@mission

counseling services to prospective learraard induction of newly enrolle|
learnersat Institution Headquarters, Regional Centers and Learner Su
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Centers
Write description in maximum dfOOOwords
Provide weblink to

1 Relevant information on activities undertaken
1 Any other relevant information

51.3 Online Admission andRelated Activities 5
QM The status and process of online admission including payment of fees
Write description in maximum of 500 words

Provide web-link to

1 Online Admission and related activities
1 Any other relevant information

514 Dispatch of Study Material to Learners 5
QM

Strategy followed by the Institution for dispatch of study material to lear

Write description in maximum of 500 words
Provide weblink to

1 Material dispatch related activities
1 Any other relevant information

5.15 Atending to | earnersd queries
QnM
Modes employed by the Universit.)y 10

Enlist the approaches given below, used by the University to attel
l earnersd queri es:
Automated interactive voice response system
Call centre
Online Help Dsk
Social media
App based support
Chat Box
E-mail Support
Interactive radio counselling
Teleconferencing
10. Web-conferencing
11. Student Services Centre/ Inquiry Counter
12. Postal communication
13. Any other (please specify)
Options: (Choose any one of the below)
A. Any 8or moreof the above
B. Any 6-7of the above

CoNUOA~WNE
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C. Any 4-5 of the above

D. Any 1-3 of the above

E. Noneof the above

Upload:

1 Weblink to Online Help Desk, App based support, Chat B
Interactive radio counselling, Weatonferencing, Stught Services
Centre, any other

1 As per Data Template

1 Any other relevant information

5.16 Academic counselling services
QnM
Number of nodes employed by thénstitution to provide academi 10
counseling service® its learners

Face to face counsellirsessions
Interactive radio counselling
Online LMS based counselling
Teleconferencing
Web-conferencing
Laboratory based counselling
Internship
Workshops
Field study
10. Seminar
11. Extended Contact Programme (ECP)
12. Enhancement of Professional Competency (EPC)
13. Any other (please specify)
Options: (Choose any one of the below)
Any 8 or more of the above
Any 6-7 of the above
Any 4-5 of the above
Any 1-3 of the above
None of the above

©CoNoOA~WNE

moowy

Data requirement: (As per Data Templaje
1 Name of tle Programmes
1 Modes employed by thastitutionto provide academic counselling
for theory courses
1 Modes employed by thastitutionto provide academic counselling
for practical courses

Upload:
1 Weblink to counselling schedules for current year
1 As per Daa Template
1 Any other relevant information

5.17 Addressing |l earnersd grievances 5
QnM
The Institution has a transparent mechanism for timely redressal of I¢
grievances

Average percentage of grievances recei@etiQ and redressed year wi
over the last five years
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Total number of grievances receivadHQand redressed year wise over |
last five years

Year

Number of
grievances
receivedat HQ
Number of
grievances
redressed

Data requirement. (As per Data Template)

1 Numbe of grievances received at HQ and redregsed
wise over the last five years

Formula;

Mumber of grievances redressed at HQ=s

Percentage per year= X100

Total number ofgrievances received at HQ

¥ HeETCEM3Ee T VEar
Average percentags%

Upload:
1 Web link to Grievance Redressal Mechanism Committee
learners
1 As per Data Template
1 Any other relevant information

5.18 Special Learner Support Centres 5
QM

Reaching out to special learners like persons with disabilities, p
inmates, employees of defense or security forces, transgenders, SC
minorities, women; learnefsom rural and remote areas etc

Write description in maximum of 500 words
Provide web link to

9 List of Special Learner Support Centres
9 Any other relevant information

5.19 Financial Support to leamers of disadvantaged groups 5
QnM
Percentage of &ners of disadvantaged groupgnefited by ihancial
supportprovided by the GovernmemntUniversity / or any otheyear wise
over the last five years

Year

Number of
learners of
disadvantaged
groups
benefited
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byfinancial
support

Total number
of learners of
disadvantaged
groups
enrolled in all
the
programmes

Data requirement:(As per Data Templa}e

9 Name of the scheme
9 Number of learners benefited

Formula;

Percentage per year =

Mumber of learners with disadvantaged group benefited by financial supp anl 0o

Totalnumberof learners of disadvantaged group enrolled

T Percentage per year
5

Average percentage

Upload:
1 Weblink to notifications issued by tHastitution
1 As per Data Template
1 Any other relevant information

Key Indicator - 5.2 Learner Progression (25)

Metric No.

521

QnM

Submission of assignments

Percentage of learners enrolled in the precedicedemic year (onlpewly
enrolled) have submitted assignments as per the academic calendar

Data requirement:(As per Data Templa}e
91 Name of the programmand courses
9 Programme wis&nrollment details
1 Number of assignment(s) per course
1 Number of assignnme(s) submitted per course

Formula:
Number of newlyenrolled learners submitted
assignments in the preceding academic year
Percentage per yeargial numberct newenrolled Earners in the X100
preceding academic year

Upload:

1 Weblink to academic calendar of the Institution
List of programmes on offer
Webrlink of assignments of programmes on offer
As per Data Template
Any other relevant information

il
il
il
il

5.2.2
QM

Newlyenrolled learnersregistered for term end examination

5
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Percentage of learners enrolled in the preceding academic year
newlyenrolled) have registered for term en@mination

Data requirement:(As per Data Templa}e
9 Name ofthe programmeand courses
i Programme wisenrollmentdetails
f Name and enrolment number of learner@nly newly
enrolled)registered for term end examinasion

Formula;

Number of newly enrcolled learners

registered for term end examination in the preceding academic year
Percentage per year= Totalnumberoflearnersenrolled inthe xioc
precedingacad emic year

Upload:
9 List of programmes on offer
1 Weblink of examnation schedule
9 List of learners (only newlyenrolled)registered for term er
examinatios

1 As per Data Template
1 Any other relevant information
5.2.3 Number of learners appeared for term end exam
QnM 5

Percentage of learners enrolled in the precedoagle@mic year (onlyewly
enrolled) have appearéar termend examination

Data requirement:(As per Data Template)

T Name of the programmand courses

9 Programme wis&nrollment details

9 Name and enrolment number of learn@nmsly newlyenrolled)
appeaed fa term end examinatien

Formula:

Number of newly enrolled learners appreared in the preceding year

Total numbercf learners enrclled in term
end examination in the preceding year

X100

Upload:
9 List of programmes on offer
1 Weblink of examination schedule
1 List of learnergonly newly enrolled) who have registered for term €
examination
1 As per theData Template
1 Any other relevant informatio

524 Number of learners passed out term end exaimation

QnM Percentage of learners enrolled in the preceding academic year (only fres
enrolled)and have appeared ahdve passed in tliermend examination

Data requirement:(As per Data Templaje

1 Name ofthe programmand courses
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9 Programme wis&nrollment details

9 Name and enrolment number of learn@nsly freshly enrolledyho

have passetérm end examinatian

Formula;

Mumber of freshly enrclled learners passed in the preceding year

Total numberof freshly enrclled learners in
term end examination in the preceding year

Upload:
9 List of programmes on offer
Weblink of examination schedule

1

T[ . .
examination

1 As per Data Template

1 Any other relevant information

X1od

List of learrers (only freshly enrolledyho have passeterm end

5.25 Placement services provided tthe learners
5
QM Number ofplacement drives conducted by the institution for the leasreens
wiseover the last five years
Data requirement:(As per Data Templa}e
1 Numberof placement drives held over tlest five years
9 Details of the collaborating agencies
1 Number of learnergiven placement
Year
Number of
placement
drives
conductedy
the institution
Upload:
1 Reports of the campus placement drives
9 As per Data Template
1 Any other relevant information
Key Indicator - 5.3 Alumni Engagement (10)
Metric Weightage
No.
5.31 | Alumni Association Involvement
4
QnM Percentage gfassed out learners enrolled in Alumni Association

Data requirement:(As per Data Templa}e

9 The number of learners atled in the alumni associatidil preceding

year
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I Total numbef passed out learn@fsthe OU from inception till
preceding year

Formula:

Percentagef Alumni Registered=

Number of pazsed out learners enrolled in alumni azsociation till precding year

100

Total number of passed cut learners of OU since inception till preceding year

Upload:
1 Weblink to Alumni Association
1 As per Data Template
1 Any other relevant information

5.3.2 | Facilities for Alumni Engagement
QM 3
The Alumni Association facilitasats members by the following
online enrolment for its membership

online networking amongst its Alumni members
online payment of fees

donation by Alumni

any other

SR

Options: (Choose any one of the below)
Any 4 or more of the above

Any 3 of the abog

Any 2 of the above

Any 1 of the above

None of the above

moow>

Data requirement:(As per Data Templa}e
T Name of the programme
1 Name of the Administrator
1 Copy of the notification

Upload:
1 Weblink of the Alumni Association
T As per Cata Template
T Any other relevant information

5.3.3 | Contribution of the Alumni Association 3

Q:M
The Alumni Associatioh Chapters (registered and functional) astributed

significantly to the development of tHastitution through financial andther
support servicesver the last fivgrears
Write description in maximurof 300 words

Provide weblink to

 Details of Alumni Association Activities
1 Frequency of meetings of Alumni Association with minutes
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1 Quantum of financial contribution
1 Audited Statemet of Accounts of the Alumni Association
1 Any other relevant information

CRITERION VI T GOVERNANCE, LEADERSHIP AND MANAGEMENT (100)

Key Indicator - 6.1 Institutional Vision and Leadership (10)

Metric Weightage
No.
6.1.1 Governance in accordane with Mission and Vision 5
QM The institution has clearly stated Vision and Mission which are reflected in
academic and administrative governgmmrspective plasiands t a k e h o |
participationin the decision making bodi¢sading to institutional exalence
Write description in maximum of 500 words
Provide weblink to
9 Vision and Mssiondocuments approved by the statutory bodies
1 Report of achievements which led to institutional excellence
1 Any other relevant information
6.1.2 Decentralization and participative management
5
QM Effective leadership is reflected in various institutional pracsces as
decentralization and participative managemett.
Write description in maximum of 500 words
Provide weblink to
1 Information/ documentgertaning toleadership
T Any other relevant information
Key Indicator - 6.2 Strategy Development and Deployment (15)
Metric Weightage
No.
6.2.1 | Perspectivel Strategic plan and deployment 3
QM The methodology adopted for developing strategic planptechanism for its

deployment, monitoring and assessment of the deliverables
Write description in maximum of 500 words
Provide webink to

Perspectivé Plan and deploymemibocuments

1
1 Minutes of the Governing Council / other relevant bodies for deploym

monitoringthe deliverables
1 Any other relevant information
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6.2.2

QM

Organizational structure of the Institution

Effectiveness and efficiency of functioning of the institutional bodies as evide

by the policies, administrative setup, appoients, service ruleprocedure®tc

Write description in maximum of 500 words

Provide webink to
1 Organogram of thinstitution
1 Annual Report of the preceding academic year
1 Minutes of themeetings of various bodiéselevant committees
9 Any other relevaninformation

2

6.2.3

QnM

Implementation of egovernance in different areas of operation
Areas of operation of Institution which hagevernance implementation

Planning and Development
Administration

Finance and Accounts
Student Admission and Suppo
Examination

agrwdE

Options: (Choose any one of the below)
Any 4 or more of the above

Any 3 of the above

Any 2 of the above

Any 1 of the above

None of the above

moow>»

Data requirements: (As per Data Templa}e
9 List of areas of operatits where @overnance has been implemented
91 Name of the vendor (if any), with contact details
9 Year of implementation

Upload:
 ERP Document
9 Screen shots of user interfaces
1 As per Data Template
1 Any other relevant information

10

Key Indicator - 6.3 FacultyDevelopment / Empowerment Strategies (30)

Metric
No.

Weightage

6.3.1

QM

Welfare measures forteachers, other academis and non-academic staff

The institution has effective welfare measuf@steacters other academsand
nonacademic staff

Write description in maximum of 500 words

Provide weblink to

5
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1 Policy document on welfare measures
9 List of beneficiaries of welfare measures
1 Any other relevant information

6.3.2 Financial support for faculty development

QM Average prcentageof teaclers and other academics provided with finan
support to attend conferences / workshops and towards membership
professional bodies year wisger the last fivgyears

Data requirement:(As per Data Templaje
1 Name of teacher otheracademis
1 Nameof conference/ workshop attended for which financial support

provided
Name of the professional body for which membership fee is provide(

Amount of support

T
T

Formula:
Percentage per year =

Number ofteachers and other academice provided with financial
support to attend conferencessworkshops and
towards membership fee of professional bodies

X100

Number of full time teachers and other academics

¥ Percentageperyear

Average percentage= .

Upload:
9 Letters to teachers and other academics provided with financial supy
attend conferences, workshops etc.
1 As per Data Template
1 Any other relevant information

6.3.3 Organizing programmes for professional development

QM Total rumber of professional development / administrative training Progran
organized by the University for teaars,other academ&and noracademic staf]
year wiseover the last fiveears

Year

Number of
Programmes
organized

Data requirement:(As per Data Templaje

9 Title of the professional development Programme organized foreeaahnd
other academics

 Title of the administrative training Programme organized for-academid

staff

Number of participants

Dates (Fronto)

=a =
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Formula:
Total Number of professional development
or administrative training Programmes organized for
teachers fother academic/ non teaching staff
over the lastfive years
3
Upload:

1 Schedules of programmes organized for teesbther academiand
nonacademic staff

1 As per Data Template

1 Any other relevant information

6.3.4 | Teachers and other academics attended Professional Developmg
Programmes (PDPs) 5

Average percaageof teachers and other academics attehdrofessiona
Development Programmes, viz.: Orientation Programme, Refresher Progr
Faculty Development Programme (FDP), year wiger the last fiveyears.

Year

Number
of
teachers
and other
academic
attended
PDPs

Data requirement:(As per Data Templaje
9 Total number of teachers and other academics in position
9 Total number of teachers and other academics attended PDPs
9 Title of theProfessional DevelopmeRrogramme
9 Duration (Fromto -)

Formula:
Total Number of teacherz and other academics
attended PDPs

Percentage per year= X 100

Number of
full timeteachers and other academics

¥ Percentageperyear

Average percentage= .

Upload:
1 CIQA report summary
1 Reports of the Human Resource Development Centres (UGC ASC
other relevant centers).
91 Letters to tachers and other academics atten@BgPs over the last five
years (Data Template)
As per Data Template
Any other relevant information

= =4

NAAC for Quality and Exdkence in Higher Educatign m




Manual for Open Universities

6.3.5 Non- academic staff attending administrative training Programmes

QnM Average percentageafonacademic wff attended training Programmes, ye
wiseover the last fivgyears

Year

Number of
non-academic
staff attended
administrative
training
programme

Data requirement.(As per Data Templaje
1 Total number of nomcademic staff in position
1 Total rumber of noracademic staff attendediministrative training

programme

1 Title of the Programme
1 Duration (Fromto -)
Formula:

Total Number of full time non—academic staff
attending PDP=

Percentage per year= X 100

Number of
full time non—academic staff

¥ Percentageper vear

Average percentage= .

Upload:
1 CIQA report summary
1 Letters to noracademic staff attending administrative training
programmes
1 As per Data Template
1 Any other relevant information

6.3.6 Mechanism of performance appraisal system,promotion for teachers 5
other academics and noracademic staff
QM
Institution has performance appraisal system for teaching, promotio
teachersother academics and nacademic staff

Write description in maximum of 500 words

Provide weblink to

Performance appraisal policy of the Insiibut

Documenton promotion/CAS for teachersther academic and non
academic staff

1 Any other relevant information

1
1

NAAC for Quality and Exdkence in Higher Educatign m




Manual for Open Universities

Key Indicator 7 6.4 Financial Management and Resource Mobilization (20)

Metric Weightage
No.
6.4.1 Regular internal and externd financial audits
5
QM Institution conducts iernal and external financial audits over the fastyears

Write description in maximum of 500 words
Provide weblink to
9 Policy on internal and external audit mechanisms

1 Financial adit reportsover the &st fiveyears
1 Any other relevant information

6.4.2 Mobilization and utilization of resources

QM Institutional strategies for mobilization of funds and optimum utilization
resource

Write description in maximum of 500 words
Provide weblink to

1 Resource Mobilization glicy documentduly approved by the Board
Management / Syndicate / Governing Council

9 Procedures for optimal resource utilization

1 Any other relevant information

6.4.3 Expenditureon L earner Support Services 10

QnM Averagepercentagef expenditurdoy the Institutionon learner support service
year wise over the last five years

Year

Expendi
ture on
learner
support
services
(INRin
lakhs)
Data requirement (as per data template):

1 Total expenditure on learner supservices per year by the institution

over thelast five years
1 Total expenditure of the institution excluding salary per year over the

five years

Formula

Percentageer year =
geery Total expenditure excluding zalary of the institution

Total expenditure onlearner support zervices

X 100

¥ Percentageperyear

Average percentage= A
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Upload:
1 Statemat of expenditure ovehe lasffive years
9 As per Data Template
1 Any other relevant information

Key Indicator - 6.5 Internal Quality Assurance System (25)

Metric
No.

Weightage

6.5.1
QM

Institutionalizing the quality assurance through CIQA
Details of the activities of CIQA listed below:

Number of Programme Project Reports (PPRs) prepared
Number of workshops/ seminars organized on quality related themes
Number of innovative practices implemented for quality enhancemer
Number of initiativesuindertaken for system based research
Number of feedback mechanisms developed for different stakeholde
Activities undertaken for recognition and accreditation ofitiséitution
Any other activity

NoghkwbhE

Options: (Choose any one of the below)
More than 5 ofthe above

Any 4-5 of the above

Any 3-4 of the above

Any 1- 2 of the above

None of the above

moowz»

Data requirement:(As per Data Templaje

PPRs prepared

Details of workshops/ seminars organized
Innovative practices implemented
Initiatives for system based research
Feedback mechanisms developed
Activities for recognition and accreditation

E N

Upload:
1 Reports of the activities
1 As per Data Template
1 Any other relevant information

15

6.5.2
QM

Reforming institutional processes
Impact Aralysis of various initiatives carried out and used for qua
improvement with reference to learner performance, teaché@agning,
assessment process and learning outcomes, research, learner an
stakeholders feedback, administrative reforms, firrimeanagement, etc

Write description in maximum of D0 words

Provide weblink to

10
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1 Documents / information on the process and results of Impact Analys
1 Relevant Rports/ Minutespproved by concerned Authorities
1 Any other relevant information

CRITERION VII T INSTITUTIONAL VALUES AND BEST PRACTICES (100)

Key Indicator - 7.1 Institutional Values and Social Responsibilities (50)

Metric Weightage
No.

Empowerment and Inclusion (15)

7.1.1 | Initiatives for the empowerment of the marginalized and the weaker 5
Q.M | sections

Number of initiatives undertaken by the Institution year wise during
last five years for empowering the marginalized and the weaker sec
the disadvantaged: women, SC, ST, OBC, PwD, transgendennjaites,
defence personnel, persons residing in rural and remote areas, ba
and tribal areas.

Year

Total
number of
initiatives
undertaken

Data requirement:
9 List of initiatives undertaken year wise (as per data template)
9 Date of implenentation of the initiatives
91 Cateqgory of beneficiaries
9 Total number of beneficiaries

Upload
9 List of initiatives undertakenby the Institution
1 Minutes of relevant statutory bodies like Academic Council/ Bo
meetings etc
1 Report(s) of the event(s)
9 As per Daa Template
1 Any other relevant information

7.1.2 | Gender sensitivity at work place
QM | Institution shows gender sensitivity in providing facilities such as:

a) Safety and Security at the work place

b) Grievance redressal for sexual harassment at work plac

c) Day care centre (Creche)

d) Provision for redressal for sexual harassment at work place
e) Any other

Write description in maximum of 500 words

Provide weblink to
9 Specific facilities provided for women as listed above
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)l

T
|

Notification of Committee of Preventiarf Sexual Harassment at
Workplace

Minutes of the meeting of the Committee

Any additional information

7.1.3
QM

Disabledfriendl y amenities

Disabledfriendly amenitiesare available in the Institution 5

1)
2)
3)
4)
5)
6)
7
8)
9)

Options: (Choose any one of the below)

Data requirement:

Upload

Lifts

Ramps

Rails

Rest Rooms

Scribes

Braille signboards

Braille Software/facilities
Audio books,

Sign language facilities
10) Accessible website

11) Accessible study material
12) Any other similar facility (Specify)

)l
)l
)l

T
T

Any 7 or more of the above
Any 5-6 of the above

Any 3-4 of the above

Any 1-2 of the above

None of the above

moow>

1 Type of disaked friendly amenities available
9 Date of procurement/launch/establishment

Link to photos and videos of amenities for PwD
List of ameiities available in the institution for PwD
Minutes of relevant statutory bodies like Academic Council/ Bo
meetings etc

Access audit report, if available
Any additional information

Environmental Consciousness and Sustainabilit{15)

7.1.4
QnM

Green Practices

Green practices are being implemented in the Institution over the last
years

Smoke free campus

Plastic free campus
Paperless office

Rainwater harvesting

Waste management
Renewable energy initiatives

ogkwNE
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7. Energy efficiency practices
8. Any other

Options: (Choose any one of the below)

A. All of the above

B. Any 5- 6 of the above

C. Any 31 4 of the above

D. Any 17 2 of the above

E. None of the above
Data requirement:

9 List of green practices implementgearwise
1 Power requireent met by renewable energy sources
1 Total power requirement

Upload
1 Photographs of green initiatives
1 Green audit report of the University
9 Audited reports of details of green initiatives and expenditure
1 As per Data Template
1 Any other relevant information

7.15
QnM

Green Campus

The institution has taken measu
five years

1. Landscaping of the campus

2. Maintenance of natural forest area

3. Planting of tress

4. Development of farms on campus

5. Planting of ornamentallants

6. Planting ofpotted flowering and foliage plants
7. Recycling of agrowaste into compost

8. Createdainwater harvestinggenches

9. Recycling of sewage water

10. Any other

Options: (Choose any one of the below)

All of the above

Any 5- 6 of the above
Any 37 4 of the above
Any 17 2 of the above
None of the above
Data requirement:

moow»

9 List of initiatives taken for a green campyssarwise

Upload
1 Photographs ofyreen campus
1 Audited reports oéxpendituraletails of initiativesaken for a
green campus
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1 Award for the green campus
9 As per Data Template
1 Any other relevant information

7.16
QonM

Quiality audits on environment and energy

Quality audits on environment and enenggularly undertaken by th
Institution and any awardeceived for such green campus initiatives

Green audit
Energy audit
Environment audit

PwbdPE

Options: (Choose any one of the below)

Any 4 or more of the above
Any 3 of the above

Any 2 of the above

Any 1 of the above

None of the above

moow»

Upload:

1 Reports on environment and energy audits

1 As per Data Template
1 Any other relevant information

Clean and green campus recognitions / awards
5. Beyond the campus environmental promotion activities

Human Values and Professional Ethics

7.17
QM

Code of conduct for differentstakeholders

Stakeholders code of conduct exists in the Institution

Teachers and other academics
Non-academic staff

LSC functionaries

Learners

PN

Options: (Choose any one of the below)

All of the above
Any 3of the above
Any 2 of the above
Any 1 of the above
None of the above

mooOw»

Upload

=A =4 =4 -8 -8 =9

Institution code of conduct for teachers and other academics
Institution code of conduct for neacademic staff

Institution code of conduct for IGGfunctionaries

Institution code of conduct for Learners

As per Data Template

Any other relevant information
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7.1.8 | Core values displayed on website 1
QnM
Core values of the Institution displayed on its website(Yes/No)
Upload
1 Provide URL of website that displays core values
1 Any additional information
7.19 | Efforts for increasing consciousness about constitutional obligations 5
QnM
Institution plans and organizes appropriate activities to inc
consciousness about nationalnitdges and symbols; Fundamental Dut
and Rights of Indian citizens, Right to Information Act and ¢
constitutional obligations amongst different stakeholaestesr the last five
years
Year
Number of
activities
organized
Data requirement:
9 Title of the Program/Activity yeawise
9 Duration (fromto)
9 Provision for enquiry and information: Human assistance, read
scribe, soft copies of reading material, screen reading
Upload
1 Photographs of activities organized to increase consciousness
abou national identities and symbols
1 Reports of activities
1 As per Data Template
1 Any other relevant information
7.110 | Promotion of universal values and fundamental duties
QnM
Number of activities conducted for promotion of universal values (T 5

Righteous conduct, Love, NeéWiolence and peace); national valu
human values, national integration, communal harmony and ¢
cohesion as well as for observance of fundamental duties yealoveass
the last five years

Year

Number

Data requirement: (As per Data Templaje
i Title of the Programme/Activity
9 Duration (Fromto-)
1 Number of participants
1 Handbooks, manuals and brochures on human values and
professional ethics.
1 Report on the student attributes facilitated by the Institution

Upload
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1 Repats of activities conducted for promotion of universal value
9 Photographs of activities
9 As per Data Template
1 Any other relevant information
7.1.11 | Celebration of national festivals etc.

QM 2
Efforts of the Institution in organizing national festivaind birth / death
anniversaries of the great Indian personalities
Write description in maximum of 500 words
Upload:

1 Reports of activities

1 Photographs of activities

1 Any additional information
7.1.12 | Transparency in functioning

QM 3
Efforts of theInstitutiontowards maintenance of complete transparency
its financial, academic, administrative and auxiliary functions within
maximum of 500 words
Write description in maximum of 500 words
Provide webrink to

1 Policy document (if any)
1 Any additional information
Key Indicator - 7.2 Best Practices (30)
Metric Weightage
No.
7.2.1 | BestPractices
QM
Two best practices each under A, B and C given below implementg
successfully by the Institution
: o . 30
Write description irmaximum of 1000 words (each under A, B and ( (10+10+10)

A . Responsiveness towards learners
1 The institution has a dedicated online / offline helpdesk / tol
free no.
1 Grievance redressal mechanism is in place
1 Institutional system of learner feedback is in place
1 Any other

B. Accountability
1 Meetings of all the statutory bodies are held as per statutor
provisions
1 Auditing and budgeting is carried out as per rules
1 All procurement is done as per the defined process

NAAC for Quality and Exdkence in Higher Educatign



Manual for Open Universities

1 Academic calendar is being followed strictly
1 Any othe

C. Transparency

Proper sharing of information with the concerned stakehold
Transparent system of monitoring and evaluation

Proper institutional system of inclusive planning

All relevant information is made available in public domain
Any other

= =4 -8 -8 -9

Provide weblink to
1 Reports of activities
1 Policy document (if any)
1 Any other additional information

Key Indicator - 7.3 Institutional Distinctiveness (20)

Enhancing Research and Innovation
Social Responsibility Endeavours

Metric Weightage
No.
7.3.1 | Areas of distinctiveness
QM
Institutiomd s p er f or waef the fellowing areas dystinctive to il
vision, priority and thrust
Write description in maximum &50 wordseach
1. E-Governance
2. Globalized Content
3. Innovative Pedagogies
4. Technology enabled Learner Support
5. Penetration into Reate and Tribal Areas
6. Content in Regional languages 20
7.
8.
9.

Secure Databases

10. Modern Infrastructure Facilities

11. Landscaping the Campus

12. National/ International Recognition
13. Any other (appropriate for OL system)

Provide weblink to
T Relevant links
1 Any other additional information
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5. Data Templates / Documents
(Quantitative Metrics)

The online formats (Templates) for submitting data with respe®@uantitative Metrics
(QnM) are given in consecutive pages.

Kindly Note:

For each Quantitative Metric the kinds of data to be uploaded are indicated in tabular
form and/ or documents required are listed.

1 Documents such as minutes of meeting, decisions, statements of accounts, award
letters, letters of appointments, etc., need to be uploaded as required; wherever these
are in bulk, hyperlinks to the appropriate website be given.

1 There could be some variation in the metrics from the QIF; this is due to rendering it
to the IT format for oline submission.

1 The list of documents to be uploaded is only suggestive. If the Institution has any
other relevant documents to substantiate its claims, the same may also be uploaded.
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Section B:Data Templates / Documents Quantitative
Metrics (QnM)

Sl.

NO.

Criterion |1 Curricula r Aspecs (150)

Key Indicator - 1.1 Curriculum Planning, Design and Development (60)

1.1.2 Percentage of Programmes newly introduced by the institution year wig
the last five yearslQ)

Name of the new Programme Code | Name of the Year of
programme Department/ Introduction
School

1.1 3: Percentage of Programmkas beemevised or are under revision year wise over the last five y
(10)

Name of the programme | Programme | Name of the Year of Year of
revised Code Department/ School Initiation Completion

Upload:
1 Minutes of relevant Academic Council/BoS meetings

9 Details of the revised Curricula/Syllabi of the programmes year wise over the last five year

1.14: Percentagef courses being tdred as MOOCs or using OERSs to supplement the existing cou
in the preceding academic yed) (

SI. No. Programme name Programme Code Names of the courses
being offered as
MOOCs or using OERs

Upload:
T Weblink to the list of MOOCs approved by the respective National Coordinator (S)

T Curriculum/ Syllabus of the / courses being offered as MOOCs or using OERs

1 Minutes of the Boards of Studies/ School Boards/ Academic Counciingedor approvals of
these courses

1.15: Percentage of the Programmes on offer incorporated electronic media and other digital
components in their curriculum year wise over the last five y@éJs (

Name of the Programme | Programme | Name ofelectronic media| Year
Department/ School | name Code and
other digital components
incorporated
Upload:

1 Details of Programmes incorporating electronic media and other digital components offere
wise over the last five years

| Key Indicator - 1.2 Academic Flexibility (40)
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5. 1.21: Number ofprogrammesdopedadapedby otheH E | fear wise ovelast five years (10)
Name of the HEI Name of the Programme Year of adoj
Upload:
9 Letter of Agreement
9 Details of Programme
1 Details of HEIs
1 Any additional information
6. 1.22: Percentage of degree Programmes in which Choice Based Credit System CBCS/ Elective Course Sy
number of lPogrammes requiring CBCS/ECS. (Date of the prewpdcademic year) (10)
Name of all
Programmes
requiring Name of all Name of all
adoption of Programmes Programmes Programme Year of implementati
CBCS adopting CBCS adopting ECS Code of CBCS /ECS
Upload:
1 Minutes of relevant Academic Council/BoS/ School Board meetings
7 1.2.3: Average Percentage okdrners admitted in the Institution through lateral entry based on credit transfer y

Year | Programme
name

Programme code

Number of the learners admitted | Total no. of learner:
through lateral entry/ vertical
mobility based on credit transfer

Upload:

91 Credit transfer policy
1 List of Programmes having provision for lateral entry/ vertical mobility

Key Indicator - 1.3 Curriculum Enrichment (30)

8

1.3.2.:Number ofcourses imparting awareness/ life skills / soft skills/ vaddeed (credit/ non

credit)have been offered by the Institution year wise over the last five ygd%

Programme Programme Name ofthe courses Course Year of
Name Code imparting awareness/ | Code launch
life skills / soft skills/
value-added (credit/
non-credit)
Upload:

1 Brochure or any other document relating to the listed courses

1.3.3: Percentage of learners undertaking field Wdrmprojects / internshipsDissertations / seminars
extended contact programmes/ practical sessions/ workshdpasa for the preceding academic year)
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across all Programmes requiring such activ{i€y

Programme name Progra | Number | No. of learners undertaking field work /
requiring such activities mme of projects / internships

Code learners | dissertations/ seminars/ extended
enrolled | contact programmes/ practical

in the sessions/ workshops
Program

me

Upload:
1 Link to Programme structure(s)
1 Handbod/Manual forfield work/ projects / internships etc.
9 List of learners enrolled iRrogramme involving field work/ projects / internships etc.

10.

1.3.4:Average rcentage of courses on offer has focus on employability/ entrepreneurship/ skill
developmenyear wise over the last five yea(s)

Year Programme Programme Name of the courses | Course
Name Code has focus on Code
employability/
entrepreneurship/ skill
development

Upload:
9 Link to programme structure of such courbasging focus on Employability/ Entrepreneurshif
Skill development

Key Indicator - 1.4 Feedback System (20)

11.

1.4.1: &uctured feedback curriculum

Stakeholders feedbadias been designed for review of curriculum/syllabus for the preceding adad
year from various stake hold€f)

1) Learners, 2) Teachers and other academics 3) Academic Counsellors, 4) Subject Expeg
5) Employers, 6) Alumni

Year Data collection instruments

Upload:
1 URL for stakeholder feedback report
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12. | 1.4.2:Mechanism in its place for analyzitige feedback received from stakeholders on
curriculum/syllabufor preceding academic ye@di0)
1) Learners, 2) Teachers and other academics 3) Academic Counsellors, 4) Subject Expeg
5) Employers, 6) Alumni
Year Report of Report of Report of Report of
analysis on analysis on analysis on analysis on
feedback feedback feedback feedback
received from received from received from received from
Learners teachers and Academic Subject Expe
other academics | Counsellors
Upload:
1 URL for stakeholder feedback report
1 Action taken report of the Institution on feedback report as stated in the minutes of the Go
Council/ Syndicate/ Board of Management
Criterion Il -TeachingLearning and Evaluation (250)
Key Indicator - 2.1 Learner Enrolment (10)
13. | 2.1.1.Average prcentage of increase in theenrolment of learnerghe Institution year wise over last
five years (5)
Year * Admission into| Total % ofincreasé
Fresh
next semester enrollment | decreaseover
enrollm . . )
ent (re-registration ) the previous
year
Current
year
*Admission into 24 year (3 semester & # semester) /3 year (3'& 6" semester) for UG level
learners
*Admission into 2 year (3! semester & # semester) for PG level learners
KeylIndicator - 2.2 Catering to Learner Diversity (35)
14 | 2.2.1.AveragePercentage of learners enrolled from ruraéasyear wise over the last five

years(5)
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Year| Total enrolment . | % of Rural learner
(No.) Urban | Rural

(No) | (No)

*Rural also includes tribal areas

Upload:
9 Institutional data

2.2.2.Average percentagef learrersenrolledacross different socially backward categor
year wise over the last five yeqs)

Year Number of students admitted from Socially Total
backward category number of
SC ST OBC Others learners
enrolled
Gen
Upload:

{ Institutional data

2.2.3.Average percentagef enrolled learners across different gendgesar wise over the
last five yearg5)

Year Number of learners enrolled from different genders Total
number of
Number Number Number of learners
of Male of female transgender | &nrolled
learners learners learners
Upload:

91 Institutional data in prescribed format
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17. | 2.2.4Averagepercentage of PwD learners enrolled year wise over the last five years(5)
Yea Numbe | Number | Total Total Percenta
r Number r of of number of | humber | e of PWL
of learners | Number of | Number | |earners| learners | pywp of learners
with learners | of learners | with with Any | jaarners | PWD | enrolled
Speech & with Loco | with Low other applied | ‘earmners
hearing motor Visual vision | Disabilit | ¢ enrolle
e impairmen | impairmen y or 14
Impairmen | t admission
t s
Upload:
9 List of PwD Learnes: Institutional data
1 Any other document submitted by the Institution to a Government agency giving this inforn
18 | 2.2.5.AveragePercentage of the enrolled learners employeghr wise over the last five yeqs)
Year | Number of Employed | Number of learners who are nol Total number of learners
learners employed enrolled
Including seltemployed
Upload
9 Institutional data
19 | 2.2.6: Average number of prison inmates enrolled as learners year wise over the last fif®) years
Year Number of Total number of
learners enrolled
learners enrolled
under category of
Prisoners
Upload:
M Institutional data
20 | 2.2.7: Averagaumberof persons from Defence and Security Forces background namely: Defence

Security PersonngEx Service men/ War widows, enrolled as learners year wise over last five year
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Year Number of
Number of

Number of learners enrolled
learners enrolled

learners enrolled | under categoryof
under category of .

: under category of | Defence / Security

Ex Service men .

War widows Personnel

Total number of
learners enrolled

Upload
1 Institutional data

Key Indicator - 2.3 TeachingLearning Process (60)

21 | 2.3.2:Percentage of programmes where radio has been used for providing instructierprediding
academic ye#t0)
Programme | Programme Code Number of radio
name sessions conducted
Preceding
year
Upload
9 Status Report of audio and video programmes of the Institution
22 | 2.3.3 Percentage of programmes where teledastebcast (TV broadcast, teleconferencing, V
conferencing / webinars, etc) for providing instructions in the preceding academi¢lygar
Programme | Programme Code Number of telecast/
name webcast conducted
Preceding
year
Upload
I Schedules of the above activities
23 | 2.34: Average prcentage of the learning material of the Institution digitized and the SLMs upload

the website / Online Repositorycentent app / LMS for their easy availability to the learyeer wise
ove the last five yea(s)

Total number of programmes Total number of programmes
for which the digitized on offer
Year . .
content is available for the
learners
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Curren
t year
Upload

1 Digital repository of SLM

Key Indicator - 2.4 Teachers ad other AcademicsProfile and Quality (55)

24. | 2.4.1Average prcentage of the sanctioned posts occupied by full time teachers and other acade
respectively year wise over the last five yea.(1
Year Number of Teachers Number of other Acdemics
Sanctioned In position | Sanctioned posts| In position
posts
Upload:
1 Institutional data of teachers and other academics
T List of the faculty members authenticated by the Registrar of the Institution
25. | 2.4.2. Numbeof full time teachers and other academics holding Ph.D. degree year wise over the |
years. (10)
Year Number of Teachers Number of other academics
In position | With PhD Without PhD In position With PhD Without PhD
Upload:
1 Institutional data of teachers and other academics
2.4.3Programmes offexd which are developed through collaboration with government/ other ageng
year wise over the last five years (5)
26.

house

collaboration
with

Government/
other agency

out sourcing to

adapted from

external agency| other HEIs

Number of | Number of Number of Number of Number of Year
Programm | Programme | Programme Programmes Programme
es on offer | developed in | developed in developed by | adopted/
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Upload:

1 Copies of MoUs with other agencies
1 Minutes of relevant Academic Council/BoS/ School Board meetings
1 Details of Programmes on offer (Data Template)

q Any additional information
27 | 2.4.4 :Average percentage of-lmouse faculty involved in degi and development of SLMs year wise
over the last five years (15)
Year | Name Writing of Editing of Vetting of Total
of the | Curriculum units by in blocks blocks by
Progra | designing house faculty | (content, in-house
mme | (programme format and faculty
and course langua@) by
coordination in-house
by in-house faculty
faculty)
Upload
1 Minutes of relevant Academic Council/BoS/ School Board meetings
1 Credit page of Blocks/ Courses
28 | 2.4.5:Percentage dlill time teackers and other academics who received awards, fellowships, recog

etc. from state /national /international level from Government recognized bodies year wise over
five years (5)

Sl | Name of| Year of

.| full  time | Award/appoint

N | teachers | ment

o |and
academics
receiving
awards/
recognitio
n/
fellowship
s/ from Name of the
state level, award,
national fellowship, Incentive
level, received from | s given
internatio Government | by the Link for
nal level/ or recognized | OU in the
appointed bodies/Institut | recogniti | relevant
as Head of ion where on of the | docume
an PA | Designati | appointed as | award nts
Institution N on head

Upload:
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Scanned copies of award/ appointment letters

29

2.4.6. Percentage ofempanelledAcademic Counsellors having moreath five years of teachin
experience for the preceding academic (fgar

Sl. Name of academic | Year of Highest Teaching
No. | counsellor Appointment Educational experiencein years
Qualifications

Upload:
q List of Academic Counsellors with thils of qualifications
q Any other relevaninformation

Key Indicator - 2.5 Evaluation Process and Reforms (40)

3
0

2.5.4 Status of automation of Examination/ EvaluaRoocessegl0)

Sl. No. | Name of the activity automated| Date of commencement of aivity

Upload
9 Current Manual of EaminationAutomationSystem

9 Annual reports of examination including the present status of automation

= W

2.55: Extent of nvolvement oexternalteachers andther academics ithe evaluation related activities
in the precedingcademigear (5)

Sl. No. | Course Name and codg Name ofexternal evaluators | Activity

Upload
9 Link to list of evaluators

N W

Key Indicator - 2.6 Learner Performance and Learning Outcomes (20)

2.6.2: Number of learneffour/ five acalemic years bactor PG/ UG respective}ywho have
successfully completed PG and UG Degree, in minimum and maximum geriod preceding year
(10)

Name of the Total enrolmenbf learners Number of learners completing
programme programmeof theselectel
batch
Under Graduatg Post Graduate Under Post Graduate
programméfive | programméfour Graduate programme
academic year§ academic years| programme

NAAC for Quality and Excellence in Higher Educallio




Manual for Open Universities

| | back) | back) | |

Upload
Link to declaration of results

Key Indicator - 2.7 Learner SatisfactionSurvey(30)

33

2.7.10nline Learner Satisfaction Survey regarding teachinglearning process (30)

uploaded)

(Online survey to be conducted and details of the learners in the format mentioned below should be

Name of the | Gend | Categ | State | Nationa | Em | Progra | Student | Mobil
learner er ory of lity (if | ail | mme Unique | e
Domic | other ID | name Enrolm | Num

ile mgi’;n) entID | ber

Year of joining

Upload
1 Database of all currently enrolled learners

Criterion Ill T Research, Innovations and Extension (200)

Key Indicator - 3.1 Promotion of Research andrFacilities (15)

pursuing research

Reference Library

Online subscription to major research jousnal
Science laboratories

Computing Lab and support for both qualitative and quantitative data analysis
Language laboratory

Central Instrumentation Centre

Animal House/Green House / Museum
Research/Statistical Databases

. Animal Ethics Policy

10. Data curation athsharing facility

11. Any other

CoNoOhr~LONE

Options:
A. Any four facilities exist
B. Three of the facilities exist

3.12: Researchdcilities provided by thénstitutiorfor teachers, other academics and learners for
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C. Two of the facilities exist
D. One of the facilities exist
E. None of the facilities exist

Name of the facility Date of procurement / launch / estalishment

Upload
T  URLSs of the available facilities

Key Indicator - 3.2 Resource Mobilization for Research &)

35 | 3.2.1:Grants for research projects and Chairs sponsored by the government -godemment sources
has been received by thestitution year wise over the last five years? (INR in Lak{&) &
36 | 3.2.2:AverageNumber of teachers/ other academics having research préjexted by government
and norgovernmenggenciesyear wiseover the last five year$10)
Sl | Name | Name of the Na | Type |Department/ | Year | Funds | Durati
. | ofthe Principal me | (Gover | School of of provide | on of
N | Project/ | Investigator/Co | of nment/ | Principal Awar | d(INR |the
0. | Chairs | Investigator the | Non- Investigator/ | d in project
Fun | Gover | Co Lakhs)
ding | nment | Investigator
agen|)
cy
3.2.1Upload:
1 Award letters for research projects sponsored by government andowemment
3.2.2Upload:
9 List of research projects
1 Document from Funding Agency
1 WebLink of the funding agency website
Key Indicator - 3.3 Innovation Ecosystem 85)
37 | 3.32: Number of workshops/seminars conductedarellectual Property RightdRR); Open Educatior

Resources (OER); Massive Open Online Courses (MOOCs); Techrdiaipted Learning; Learnin
Management System; and otherdmative technologies,
year wise over the last five yea(d0)

Numbe Date of
Name of the r of Date | link to the activity establisiment of
workshop/ seminar | Particip | Fro report/ URL of the IPR/
and content ants m 1 materials developed, | OER/MOOCs
Year | development To on the website cell
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Upload
1 Report of the event/ link to the material developed
9 List of workshops/seminars over last five years

38 | 3.3.3 Innovative content developed in the form ahedules / €SLMs / MOOC$10)
Name of Platform
Year
Number of emodules/ e
SLM6és/ MOOC
Upload:
1 List of the innovative contents over the last five years
1 As per Data Template
1 Any other relevant information
39. | 3.3.4:Number of awards for innovation receiveddifferent sections of #lnstitution, its teachers/othe
academics/ research scholars/learners year wise over the last fi\&)ears
Title of Name of the | Name of the Awarding Year of | Category- teachers/other
the Awardee Agency with contact Award | academicskesearch
innovation details scholars/students
Upload:
1 Scanned copies of award letters
M Award details
Key Indicator - 3.4 Research Publications and Awards (70)
40 | 3.4.1The institution has a stated code of ethics for research, the implementation of whishrid

by the followirg: (over the last five year$})
1) Research methodology with course on research ethics
2) Ethics Committee
3) Plagiarism Check
4) Committee on publication guidelines

Name of Antiplagiarism
Software

Number of Thesis checked

Year

Upload:

9 Institutional code of ethics document
T Notification for Research Ethics Committee
1 Minutes of the committee
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41 | 3.4.2Average Number of M.Phil and Ph.D degrees awarded per teacher year wise over the last fi
ears.(10)
Number of Number of Name of
Year | teachers M. Phils M. Phils
recognized as | awarded awarded
research guides
Upload:
1 Weblink of the research page on HEI web site
T List of PhD scholars and their details like name of the guide , title of thesis, yearrdfetwa
42 | 3.4.3:Number of research papemn an averag@ublished by teachers and other academics of
Institution.
Research papers published by teachers and other academics of the Institution in the Journals n
UGC website / peer reviewgaurnalsyear wiseover the last five yea(@0)
Title | Name of | Department School/ | Name of | Year of ISSN Link of the
of the Division/ Centre/ Unit/ | journal | publicatio | number | recognition
paper author/s Cell of the teacher/ and n in UGC
other academic enlisment
of the
Journal
Upload:
1 Weblink of the research papers by title, author, Department/ School/ Division/ Centre/ Uni
Cell, name and year of publication
43 | 3.4.4: Number obooks and chapters/ units in books/SLMs published by tesmianerother academics of

the Institution year wise over the last five yegtf)

S | Name | Title | Title of Name | Year | ISBN/ | Affiliating | Name | Link of the
N | of the | of the of the | of ISSN | Institute of the | Book/SLM
teacher | the paper Journ | publi | numbe | at the publi
/ other | book al catio |r of time of sher
acade |/cha n the publicatio
mic pters public | n
publi ation
shed/
units
publi
shed
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Upload

1 Weblink of publicationsby title, author, Department/ School/ Division/ Centre/ Unit/ Cell, nam

and year of publication

44 | 3.4.5 Number obooks, chapters in books, articlexlaesearch papers in journaighe area of Distance
Education published by teachers and other academics of the Insti{B)ion.
S| Name | Title of | Title of | Name of| Year | ISBN/ | Affiliati | Name | Link of the
N| of the | the the the of ISSN | ng of the | recognition in UGC
teach | book/ch | paper | Journal | publi | numbe | Institut | publis | enlistment of the
er/ apters catio | r of e atthe | her Journal/Book/SLM
other | publish n the time of
acade | ed/units public | publicat
mic publish ation ion
ed
Upload
1 Weblink of publicationsby title, author, Department/ School/ Division/ Centre/ Unit/ Cell, name and
of publication
45 | 3.4.6: Number of Bibliometrics of the publications by teachers and other acadgmérsvseover the
last five years based on average Citation index in Scopus/ Web of Science or PubMed/ Indian Ci
Index etc(5)
S
I
| Name of
N the Title of ISBN/ISSN Citatio | Name of
o| author | Title of the | the Year of number of the | n the
paper Journal | publication | publication Index | publisher
Upload:
1 Bibliometrics of the publications over the last five years
46 | 3.4.7:H-index of the Institution based on the publications by teachers and academics year wise o
last five yearg5)
Sl Title of the Title of | Year of ISBN/ISSN | H Name of
. paper the publication number of | Index | the
N | Name Journal the publishe
0. | of the publication r
author
Upload:
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il H-index of the institution based on the publications

Key Indicator - 3.5 Consultancy (10)

47. | 3.5.2Total revenue generated from consultancy provided by teachexstlchcademics of the
Institution year wise over the last five years (INR in laki8¥) (
Names of the Name of Consulting/Sponsoring| Year Revenue
teacher/ other | consultancy agency with contact generated
academic project details in Lakhs)
Upload:
1 Audited statements of accounts indicating the revenue generated through consultancy
i List of teachers and other academicsvjatiimg consultancy
48. | 3.5.3:Revenue generated by thmstitutionfrom training/ seminars/ conferences/ efiar government anc
nongovernment bodiegear wise over the last five years (INR in lakt§)
Title of the Training
Programme Agency seeking Revenue
Title of the corporate training with Yea | generated (INR | Number of
training Programme contact details r in Lakhs) trainees
Upload:
1 Audited statements of account indicating the revenue generated through training
1 Schedule of the traing programmes
Key Indicator - 3.6 Extension Activities (35)
49. | 3.6.2 Number of awards and recognition received for extension activities from Governme
/recognizedodies year wise over the last five years (10)
Name of the Name of the Avard/ | Name of the Awarding Year of
activity recognition government/recognizedbodies | award
Upload
1 Awards for extension activities
i Scanned copy of the award letters
50. | 3.6.3:Number of extension and outreach Programmes conducted in collaboralidowitnunily Based

OrganizationsNon-GovernmentOrganizationgear wise over the last five yeaf30)

Number of learners
Name of the Organizing unit/ agency/ | Year of the participated in such
activity collaborating agency activity activities
Upload:

1 Reports of the event organized.
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51. | 3.6.4:Number of employees and learners participating in extension activities with Government
Organizations, Noitscovernment Organizations and Programmes such as Swachh BhB&t, A
Awareness, Gender Issugtc. year wise over the last five yediE0)

Organizing Number of Number of
Name | unit/ agency/ Year of employees learners
of the collaborating Name of | the participated in participated in
activity | agency the scheme| activity such activities such activiies
Upload:
1 Report of the event
Key Indicator - 3.7 Collaboration (20)

52. | 3.7.1 Number of Collaborative activities for research and faculty exchangeigeasver

last five yearg10)

Name

of the

collabo Sour Link
S| Title of | rating ce of of the
| | the agency finan relev
. | Collabo | with cial | Year of ant
N| rative contact | Name of the | supp | collaboratio | Dura | Nature of docu
0 | activity | details | participant ort n tion |the activity | ment
Upload:

9 Scanned copies of collaboration document
53. | 3.7.2:Number of linkages with institutions / industries for faculty exchange, learner exck

internship, field trip, research, establishing Chairs, etc over the last five($€ars

Dur Link
atio of the
Name of the partnering n Name of releva
Title of | institution/ industry Year of (Fro | Nature the nt
the /research lab with contact| commenceme| m- | of participan | docu
linkage | details nt To) |linkage |t ‘ment

Upload
9 Link of website of collaborator

1 MoU of the collaboration (s)

Criterion IV T Infrastruct ure and Learning Resources (100)

Key Indicator - 4.1 Physical Facilities (20)
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54 | 4.1.2Expenditure incurred oimfrastructure augmentation and total expenditurduelkeg salary year
wiseover the last five years (INR in lakhg(}5)
Budget
allocated for
infrastructur
e
augmentatio
Years n Total expenditure of the Institution excluding salary
Upload:
9 Audited utilization statements
55 | 4.13 Expenditure incurred on maintenancepbfsical facilities and academic support facilities and t

expenditire excluding salary year wise over the last five years (INR in lakhs) (5)
Expendi
ture on
Campus
Mainten
ance
(INR in | Total expenditure of the Institution (excluding salary)
lakhs) INR in lakhs)

Year

Upload:
9 Audited statements of accounts.
Budget and Statements of Expenditure

Key Indicator - 4.21T Infrastructure (40)

56 | 4.2.1:Percentage of rooms and seminar halls with ICT facilitéed=i/LAN at the Institution HQ for the
precedingcademigear (5)
Number of rooms and seminar halls withCT Type of ICT facility and
facilities//Wi-Fi/LAN Configuration
Upload:
1 Photographs of IT infrastructure facilities at HQs
S7 4.2.2:Percentage of the rooms and seminar halls of the Regional Centres (RCs) IT enabled &5)on
Type of ICT facility and
Configuration
Number of rooms with ICT facilities//Wi-Fi/LAN
Upload:
1 Photographs of infrastructure facilities at a few RCs
58 | 4.2.3:Percentage of rooms with ICT faciliti&¥i-Fi/LAN data for the preceding acadery&ar at Learne
Supprt Centres (5)
Number of rooms and seminar halls with ICT Type of ICT facility
facilities//Wi-Fi/LAN
Upload:
1 Photographs of infrastructure facilities at a few LSCs
59

4.2.5 Internet connection (s) in the Institution (Leased line) in terms eofntimber and availab
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bandwidth. (5)
Number of bandwidths | Available internet bandwidth

Upload:
 Relevant documents on available bandwidth of internet connection in the Institution

60 | 4.2.6:Facilities for audio, video and@ntent development avablle and are in use at the institution (5
S,No. | Name of  the audio| Name of the video contenf Name of the econtent
production facilities production facilities production facilities
Upload:
1 Relevant photographs of the facilities fardio, videce-content production
61 | 4.2.7:Number of transmission facilitiessailable in the institutioas on dat@ the Institution(5)
Name of radio| Frequency| Studio (owned/| Name of TV | Frequency| Studio (owned
channel hired) channel hired)
Details of technical staff
S. No.| Name of technical staff| Designation
Upload:
1 Links to photographs of the facilities available
Key Indicator - 4.3 Learning Resources (40)
62 | 4.3.2:Number of learners on an average enrolled at LSCs in tiheging academic ye§t0)

Total no. of LSCs| Total Enrolment
(Fresh and Reregistration) of preceding year

Upload:
1 Enrolment details of the precediagademig/ear
9 Distribution of learners LSC wise
9 List of RCs with their operational area
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4.3.3: Academic counselling sessions held at LSC under each RC (10)

(QIm)
Regional Centre name
Name of Counselling sessions held at LSCs for Total enrolment
programmes Theory Practical in the programe

Regional Centre name

Name of | Counselling sessions held at LSCs for Total enrolment
programmes Theory Practical in the programe
Upload:

1 Monitoring reports of LSCs
1 Expenditure incurred on counselling sessions

4.3.4: Average percentage of annual expenditulédary year wise over the last five yed&

Year
Total
Expenditure
on Library
Amount
(INR in
lakhs)
Total
Expenditure
of institution
excluding
salary
Upload:
1 Weblink to Library catalogues
1 Weblink to relevant resources availabn the library

1 Statement of expenditure on the institution

Criterion V - Learner Support and Progression (100)

Key Indicator - 5.1 Learner Support (65)

515Modes employed by the I nstitution to atte

Type of Number of the queries Number of queries
Year Approach received addressed

Upload:
1 Weblinks to Online Help Desk, App based support, Chat Box, Interactive radio counsellin

NAAC for Quality and Excellence in Higher Educallio



Manual for Open Universities

Web-conferencing, Student Services Centre, Any other

66

5.16Number of mdes employed by the Institution to provide academic counselling to its learnerg

Name of Modes employed to provide | Modes employed to provide
programme academic counselling for academic counselling for
theory courses practical courses
Upload:

1 Wehblinks to counselling schedules for precedaugdemigear

67

5.1.7 Average percentage of grievances received at HQ and redressed year wise over the last

(®)

Year

Number of grievances
received at HQ

Number of grievances

redresed at HQ

Upload:
1 Web link to Grievance Redressal Mechanism Committee for learners
1 As per Data Template
1 Any other relevant information

68

5.19Percentage of learners of disadvantaged groups benefifethbygial supporprovided by
the Governmet/ University / or any other year wise over the last five years (5)
Year Name of the scheme Number of learners of disadvantage groups benefitted

Upload:
I Weblink to natifications issued by the Institution

Key Indicator - 5.2 LearnerProgresson (25)

69

5.2.1Percentage dflewly enrolled learners in the preceding year who have submitted assignments
the academic calendd4b)
Name of the programme
and courses

Number of assignment(s) Number
per course of
assignmen
t(s)
submitted
per course

Total enrollment in the
programme
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