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Frequently Asked Questions (FAQ) on AQAR 

1. What is IQAC?  

Internal Quality Assurance Cell (IQAC) is a cell propagated by NAAC for every accredited 
institution for quality sustenance initiatives. Institutions may establish IQAC for enhance the 
quality culture.  

2. How to establish IQAC? 

To establish IQAC, NAAC has formulated the Internal Quality Assurance Cell guidelines. 
Kindly visit www.naac.gov.in and click on http://www.naac.gov.in/info-for-
institutions#aqar and download the guidelines. 

 3. What is the role of IQAC? 

Roles and responsibilities are given in the guidelines document. Please see the IQAC 
guidelines. 

4. What is the AQAR? 

Annual Quality Assurance Report – (AQAR) is a yearly report, which should be submitted to 
NAAC every year by all Accredited Institutions as per the format prescribed by online.  
Please visit NAAC website: www.naac.gov.in 

5. Where can we see the AQAR format? 

The latest AQAR format is available at NAAC website, kindly follow the link.....  
http://www.naac.gov.in/info-for-institutions/2-uncategorised/68-guidelines 
 
6. Why Institution should submit AQAR? 

All the HEI’s accredited by NAAC should submit AQAR report to NAAC every year. The 
AQAR period would be the Academic Year. For example, June 1, 2012 to May 31, 2013. 
AQAR would be helpful to know the improvements of the institution after the accreditation. 

7. What is the use of AQAR? 

AQAR is a useful document which gives overall picture of the institutional growth in all the 
seven criteria’s identified by NAAC for the year . It also provides systematic data with 
respect to various improvements to be taken up by the institution. 

8. What will happen if institution does not submit AQAR? 

AQAR submission is mandatory for all Accredited Institutions. It is one of the mandatory 
requirement for subsequent cycle of accreditation. If the institution has not submitted earlier 
AQAR, it needs to submit before filling up the IIQA or at least before submission of RAR 
report to NAAC. From January 1, 2019 onwards only online AQAR will be accepted. 
Institutions are requested to look into NAAC portal. AQAR submission is must for 
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Accredited HEIs. During the Institutional visit the NAAC peer teams will interact with the 
IQACs to know the progress, functioning as well quality sustenance initiatives undertaken.  
 
9. How to do the Submission of AQAR online at NAAC? 

The online AQAR has been designed by NAAC and same is available in the NAAC website 
in word file. http://www.naac.gov.in/info-for-institutions/2-uncategorised/68-guidelines 

The submission of the AQAR by email has been closed on 31st December 2018 (in old 
format). The HEI’s are requested to submit the AQAR online through application available at 
NAAC web portal only. The following steps to be followed. 

 If the Institutions has been accredited by NAAC before 2017, Institutions need to 
register in the NAAC portal by clicking New Registration. 

 Create on HEI Portal by registering in the NAAC web portal, 
https://assessmentonline.naac.gov.in/public/index.php/hei 

 Download the AQAR (word file) and prepare the AQAR data to be submitted online 
through NAAC portal. 

 Submit AQAR by online by using Institutional Password. 
 The Institutions willing to submit the AQAR in the New format by online are 

welcome. The AQAR for the year 2017-18 may be submitted through online by 
NAAC Portal only. 

 Please note that the changes can be done in each Criteria after saving the file. Once 
final version is submitted to the NAAC you can’t change the data. 

 Refer “how to submit AQAR by online’’ (word file attached). 

10. Institution has not submitted any AQAR to NAAC, what needs to be done? 

If the institution did not submit AQAR to NAAC, institution needs to submit all previous 
AQAR online only in new format. The AQAR upto 2019-20 need to be submitted in the 
previous format of AQAR. Please ref. http://www.naac.gov.in/info-for-institutions/2-
uncategorised/68-guidelines 

AQAR format old (Up to academic year 2019- 2020) 

IQAC - AQAR Guidelines for English Version 

University 
 

Autonomous Colleges 
 

Affiliated/Constituent Colleges 
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11. Our institution was accredited in 2004..!! 2005..!! etc., we have not submitted single 
AQAR to NAAC, what should institution do now? We are applying to NAAC. 
AQAR needs to be submitted to NAAC Annually. The AQAR period would be the Academic 
Year. For example, June 1, 2015 to May 31, 2016.  

NAAC has revised the Guidelines for the Creation of the Internal Quality Assurance Cell 
(IQAC) and Submission of Annual Quality Assurance Report (AQAR) in Accredited 
Institutions. The revised guidelines has come into effect from August,2020 for the Academic 
session 2020-2021.. 

The Higher Education institutions which are submitting the Annual Quality Assurance Report 
(AQAR) from 01-01-2019 onwards need to submit in the revised format only. The Guidelines 
for the Creation of the Internal Quality Assurance Cell (IQAC) and Submission of Annual 
Quality Assurance Report (AQAR) in Accredited Institutions is placed below in word file. 
The AQAR submission in online please visit NAAC website www.naac.gov.in. Only online 
AQAR is accepted by NAAC. 

12. We have submitted our AQAR previously through E-mail, now also we can submit 
through E-mail? 

No. The institutions are advised to submit the AQAR by online only from 01-01-2019. 

No email submissions are encouraged after 01-01-2019 

13. We are accredited in the year 2004/ 2004/2005 etc., whether AQAR need to be 
submitted in old format or New format? 

New format only. The revised guidelines has come into effect from 1st June 2018. NAAC has 
revised the Guidelines for the Creation of the Internal Quality Assurance Cell (IQAC) and 
Submission of Annual Quality Assurance Report (AQAR) in Accredited Institutions. Those 
institutions who have not submitted the AQAR need to submit in the new format only. Please 
visit our website link http://www.naac.gov.in/info-for-institutions/2-uncategorised/68-
guidelines 

AQAR format old (Up to academic year 2019- 2020) 

IQAC - AQAR Guidelines for English Version 

University 
 

Autonomous Colleges 
 

Affiliated/Constituent Colleges 
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14. We have sent the HARD copy of AQAR’s but we have not sent the SOFT copy (by 
email)? 
No Hard copy is required to submit. The AQAR submission is online. Kindly visit the link 
http://www.naac.gov.in/info-for-institutions#aqar. 

The AQAR needs to be submitted on-line. No hard copy submissions are encouraged. 

15. Can we fill all five year data in one AQAR’ report and send it to NAAC? 

NO, there should be separate AQAR submission to NAAC for each year. The institutions are 
advised to submit online AQAR every year.  

16. How should we send AQAR’s? 

All AQAR should be submitted online only. 

17. How will we receive the acknowledgement? 

The Online submission of AQAR will have automatic Acknowledgement. If the institutions 
couldn’t get the Acknowledgement, please call on 080-23005258/131. 

18. Whether the institution should keep the AQAR copy for reference?  

Yes, it is always suggested to save the final copy for institutional future reference. One copy 
may be kept at Vice Chancellor / Director / Principal / Head of Institution office / room and 
other copy at IQAC centre and one more copy with NAAC coordinator of the institution. 

It is also encouraged to host the AQAR in their institutional website.  

19. NAAC has declared grade HEI need to submit AQAR? 

Ex. i): If an HEI is accredited on 16 Sept. 2019, the HEI needs to submit the AQAR of 2018-
2019 before December 31, 2019. It means, previous Completed Academic Year (2018-2019) 
AQAR needs to be submitted. 

Ex. ii): If an HEI is accredited on 12 March 2020, the HEI needs to submit the AQAR of 
2019-2020 before December 31, 2020. It means, the previous Completed Academic Year 
(2019-2020) AQAR needs to be submitted. 
 
20. What data should be filled whether it is as per academic year or calendar year?  

Ans : Academic year should be considered.  
 
21. Should we fill data in the portal also and in the attachment also?  

Ans : Yes. If you have more than 10 entries then kindly enter a few data in the data table and 
other details you can upload using the upload option. 
 
22. In the portal only 10 records are taken but we have huge data for a metric. How 
should we enter that?   
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Ans : . If you have more data then kindly enter a few data in the data table and other details 
you can upload using the upload option. 
 
23. How many AQARs are to be submitted for 1 cycle?  

Ans : AQAR need to be submitted. 
 
24. HEI has received clarification for metrics, HEI does not have any data for metrics 
but the portal is not saving Zero / NIL / NA in those metrics. How to provide data for 
these metrics?  

Ans: The software is designed to take 0 or NIL, if any difficulty, please raise the issues using 
support/ helpdesk in HEI portal.   
 
25. Ours is an autonomous college, but in the respective academic year of the AQAR it 
was an affiliated college, so we should submit AQAR as an affiliated / autonomous 
college? 

Ans: For ex. Academic year 2015-16 the HEI is affiliated, please submit in affiliated AQAR,  
for Academic year 2017-18 the HEI has been conferred with Autonomous status for  AQAR 
2017-18. Please submit AQAR in Autonomous college format only.  
 
After completion one year of Autonomous status, the data need to be filling in Autonomous 
Category.  
 
26. The HEI has submitted AQAR previously through E-mail, now also HEI can submit 
Through Email? 

 Ans: No. the HEI need to submit the AQAR online mode only.  
 
27. AQAR reopened after submission. There is no updation required and no need for 
adding in this case what I should do. 

Ans: To help the HEI at least for few data updation in the submitting of AQAR, NAAC re-
opens the AQAR for HEI to cross check and updation if any. If HEI does not have any 
updation, Kindly reply in the response box state that no updation required, which is available 
in the submission page. 
 
28.  Our HEI is first time/first cycle applying to NAAC, IQAC is mandatory. 

Ans: Yes, the HEI need to establish the IQAS as per NAAC guidelines. It will facilitate the 
HEI to internalise the quality cultures, AQAR submission is not required during First cycle. 
But for Second cycle onwards the AQAR submission is mandatory.  
 
29. Whether NAAC will extend the date of submission for all previous AQAR? 

Ans: NAAC will not extend the dates of submission of AQAR every year the AQAR, the 
AQAR need to be submitted before 31st December. In case of any national emergencies or 
exigencies then take a decision. Refer to NAAC notification of extension if any in regular 
situations, HEIs are advised to submit all previous AQAR to NAAC with the usual deadline.  
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30. The recent notification from NAAC about SSR submission asks for data to be 
submitted from 1st June 2019 to 31st December 2020 for the academic year 2019-20. 
Does the same instruction apply for submission of data for AQAR for the academic year 
2019-20? 

 
Yes. The same has been adopted for AQAR also. The data to be submitted from 1st June 
2019 to 31st December 2020 for the AQAR Academic year 2019-20. 
 
31.  What are the mandatory disclosures to put on the HEIs Website?  

To ensure the transparency in the process of Assessment and Accreditation, it is necessary for 
the Higher Educational Institution’s (HEI’s) to upload the SSR along with other relevant 
documents on Institutional website. Thus it is suggested to create a separate NAAC tab/link 
on Higher Educational Institution’s (HEI’s) website and upload following documents till the 
validity period of Accreditation is over: 

1) SSR submitted online, to be uploaded after DVV process only (.pdf format). 
2) Data templates which are uploaded along with SSR (in password protected mode, if 

needed). 
3) Annual Quality Assurance Report (AQAR – Year wise) 
4) Accreditation outcome document viz., Certificate, Grade sheet, etc. 

The Higher Educational Institution’s (HEI’s) may suitably design their NAAC tab/link to 
accommodate all relevant documents.  

 
 
32.  What is the format for AQAR Academic year 2020-21? 

 
The NAAC has recently brought out AQAR new guideline in line with different manuals. 
The AQAR guideline is available in NAAC website. 

AQAR format of the revised Manual (with effect from the academic year 2020-21) 

  IQAC - AQAR Guidelines for PDF file Word file Data Template 

1 Universities 
   

2 Autonomous Colleges 
   

3 Affiliated/Constituent UG Colleges 
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4 Affiliated/Constituent PG Colleges 
   

5 Teacher Education Institutions 
   

6 Health Science Universities 
   

7 Part-A Health Science Colleges 
   

8 Part-B Allied Health Sciences 
   

9 Part-B Ayurveda 
   

10 Part-B Dental 
   

11 Part-B Homeopathy 
   

12 Part-B Medical 
   

13 Part-B Nursing 
   

14 Part-B Physiotherapy 
   

15 Part-B Siddha 
   

16 Part-B Unani 
   

17 Part-B Yoga & Naturopathy 
   

 

*** 


