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BRIEF REPORT ON
2nd Webinar in International Webinar series on

“QA & Continuous Quality Improvement in Higher
Education through the use of A&A: US Perspective”
by
Prof. Sonny Ramaswamy, President, Northwest Commission on Colleges and Universities,
USA

Webinar on “QA & Continuous Quality Improvement in Higher Education through
the use of A&A: US Perspective”, organized by National Assessment and
Accreditation Council (NAAC), Bengaluru was held on 04thNovember 2020,
through video conferencing using Cisco Meet platform. The Webinar was
organized with the aim of taking initiatives to understand the Quality assurance
mechanism internationally in particular to US perspective and way ahead towards
Quality Improvement in Higher Education. Around 200 participants comprising a
blend ofNational and ISnternational Academicians, Vice-chancellors, Professors,
Principals, IQAC and NAAC Coordinators from various institutions attended the
Webinar.

The Webinar started at 8:.30 pm IST with the Welcome and Introduction Address
byDr. B. S. Ponmudiraj, Adviser, NAAC.

Introduction of Resource Persons of this Webinar Prof. Sonny Ramaswamy,
President, Northwest Commission on Colleges and Universities, USA was
doneby Dr. Shyam Singh Inda, Assistant Adviser, NAAC.

Prof. Sonny Ramaswamy,Distinguishedspeaker, and President of NWCCU,at the
outset spoke about the current scenario about the higher education worldwide and
the trends impacting educationviz., global, demographic, scientific, financial, ICT
etc. He raised the concern about the challenges posed to education especially
during COVID-19 situation globally. He delineated the purpose of Accreditation
and its role in improvement of quality of education. He explained about the
NWCCU’S mission and highlighted the process of accreditation especially from
the US perspective, which is primarily based on evidence-informed standards,
students’ achievement & success and continuous improvement.
He briefed about the main foci of their accreditation process which isprimarily
based on student achievement, success, equity and closing gaps, disaggregated data
and evidence, institutional effectiveness, accountability and transparency, research
& engagements, continuous improvement, critical peer review, analytical selfassessment etc. Further, He talked about the impending objectives and desired
accomplishment which includes building relationship with institutions to foster
continuous improvement focused on outcomes, promoting faculty engagements
and exchange and raising the quality of tertiary education and a way forward.

The Interactive Session/Question Answer session was hostedand handled by Prof.
B. S. Ponmudiraj, Adviser, NAAC andMr. Samuel, System Analyst, NAAC and
clarifications and queries raised by participants regarding various aspects were
addressed by the Resource Persons and from NAAC as well.

From ICT Side, Prof Amiya Kumar Rath, Adviser, NAAC and Mr. Samuel System
Analyst, NAAC took good and effective initiatives to successfully conduct the
webinar.
Finally, the Webinar was concluded with expression of gratitude by Dr. Vinita
Sahu, Assistant Adviser, NAAC.

Dr. Devender Kawday, Deputy Adviser, NAAC compered and coordinated the
programme.

Thanking you,
With Regards,
Coordinating Team

