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1.

Preamble

THE NATIONAL POLICY ON EDUCATION (NPE, 1986) and the
PROGRAMME OF ACTION (PoA, 1992), inter alia recommended that:
"Excellence of institutions of Higher education is a function of many aspects: selfevaluation and self-improvement are important. If a mechanism is set up which will
encourage self assessment in institutions and assessment and accreditation by a
Council ............ The quality process, participation, achievements etc., will be
constantly monitored and improved."
In pursuance of the above, the University Grants Commission (UGC), under
section 12 CCC of the UGC Act (Act 3 of 1956), established the National
Assessment and Accreditation Council (NAAC) as an Autonomous
Institution on 16 September 1994 with Registered Office at Bangalore.
The system of higher education in India has expanded rapidly during the
period after independence, especially in the last three decades. In spite of the
built-in regulatory mechanisms that aim to ensure satisfactory levels of
quality in the functioning of Higher Educational Institutions (HEIs), there
had been no specific modalities to assess and ensure the quality of education
imparted by them. To address this issue, the NAAC has been instilling a
momentum of quality consciousness amongst Higher Educational
Institutions, through a process of assessing their strengths and weaknesses
and motivating them for continuous quality improvement. Institutions of
higher learning across the country have since come to realize the benefits of
the NAAC's Assessment and Accreditation (A&A), and its contribution in
triggering a 'Quality Culture' among the various constituents of the HEIs, as

NAAC for Quality and Excellence in Higher Education

1

NAAC - A Profile
well as in enhancing the awareness of importance in Quality Assurance
among the stakeholders.

2.

The Approach

In discharging its task of performance evaluation, assessment and
accreditation of Universities and Colleges in the country, the approach of the
NAAC is ameliorative and enabling, rather than punitive or judgmental, so
that the institutions of higher learning are empowered to maximize their
resources, opportunities and capabilities.

3.

The Agenda

The prime agenda of the NAAC is to assess and accredit HEIs with the
objective of helping them to understand their strengths and weaknesses,
challenges and opportunities, and thereby work continuously to improve
the quality of education being imparted by them.

For this reason,

assessment and accreditation by the NAAC has been made mandatory by
the UGC for all HEIs, especially for getting grants from the
Government/Government agencies.
NAAC is spearheading the assessment and accreditation process and is
poised to reach out to all the 20,000 and odd colleges and more than 450
eligible Universities of the nation.

4.

Definitions

Assessment is the evaluation of performance of an institution and /or its
units and is accomplished through a process based on self-study and peer
review using pre-defined criteria.
Accreditation refers to the certification given by the NAAC which is valid for
a specified period of time.
NAAC for Quality and Excellence in Higher Education
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5.

Governance

The NAAC functions through its General Council (GC) and Executive
Committee (EC) and other academic, advisory and administrative
committees, where educational administrators, policy makers and senior
academics from across the Higher Education system are represented.
The Chairperson of the UGC is the President of the GC of the NAAC and the
Chairperson of the EC is an eminent academician nominated by the
President, GC. The Director is the academic and administrative head of the
NAAC, and is also the member-secretary of both the GC and the EC. The
NAAC has core academic and support staff to discharge its various
functions.

6.

Assessors and National Consultative Committees

The NAAC draws its expertise from senior academics of undoubted
integrity from all over India as Assessors to facilitate its assessment and
accreditation activities. National Consultative Committees in various areas
provide the necessary inputs for establishing and strengthening the
processes. Current and former Vice-Chancellors of universities, Professors,
Deans, Heads of Departments of universities, IITs, NITs, IIMs, Directors of
higher education, Scientists from science & technology institutes and
Principals of accredited colleges, representatively drawn from all
disciplines, provide expertise and leadership for the academic activities of
the NAAC. In addition, the NAAC also generates collegiums of experts /
assessors in all subjects by conducting assessors' interaction meetings
periodically. It already has a large pool of assessors belonging to various
disciplines including arts, science, commerce, engineering, medical,
paramedical, teacher education and other professional subjects.
NAAC for Quality and Excellence in Higher Education
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7.

Eligibility of HEIs to apply for NAAC Assessment and

Accreditation (A&A):
Due to the diversity and plurality of the Indian higher education system,
the HEIs in the country are regulated not only by the University Grants
Commission (UGC), but some of them come under the provisions of other
Statutory Regulatory bodies like MCI, DCI, AICTE, PCI, NCTE, etc. Taking
this into account the eligibility of HEIs to apply for NAAC A&A is
formulated as follows:
1)

The following types of HEIs are eligible to apply for the process of A&A

of NAAC, if they have a record of offering degree programmes and at least
two batches of students having graduated from them and fulfill the other
conditions or are covered by the other provisions, if any, mentioned below:
a)

Universities (Central/State, including Private)

Provided that in case of professional universities, their record of atleast two
batches of students having graduated from them shall be in their core
discipline(s).
Provided further that the duly established campuses abroad, if any, of the
universities shall be treated as part of the universities for the A&A process.
Provided further that the Departments of Teacher Education/Physical
Education of the universities, if any, may opt for A&A separately also. In case
they opt for A&A process separately from that of the university, such
departments shall have a standing of at least three years and have to go for
the A&A process individually.

NAAC for Quality and Excellence in Higher Education
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b)

Institutions of National Importance

Provided that in case of professional Institutions of National Importance,
their record of at least two batches of students having graduated from them
shall be in their core discipline(s).
Provided further that the duly established campuses abroad, if any, of the
Institutions of National Importance shall be treated as part of the Institutions
of National Importance for the A&A process.
Provided further that the Departments of Teacher Education/Physical
Education of the Institutions of National Importance, if any, may opt for A&A
separately also. In case they opt for A&A process separately from that of the
Institutions of National Importance, such departments shall have a standing
of at least three years and have to go for the A&A process individually.
c)

Colleges (i.e., colleges/institutions affiliated to, or constituent of, or

recognized by universities, including autonomous colleges)
Provided Teacher Education / Physical Education colleges shall have a
standing of atleast three years.
Provided further that the Departments of Teacher Education/Physical
Education of the colleges, if any, may opt for A&A separately also. In case
they opt for A&A process separately from that of the colleges, such
departments shall have a standing of at least three years and have to go for
the A&A process individually.
However, colleges/institutions offering programmes recognized by
Statutory Professional Regulatory Councils concerned as equivalent to a
degree programme of a university shall also be eligible for A&A even if such
colleges/institutions are not affiliated to a university.

NAAC for Quality and Excellence in Higher Education
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2)

Deemed to be Universities declared under Section 3 of the UGC Act

are eligible for the A&A process of NAAC, regardless of the number of years
of establishment. A deemed university needs to opt for A&A of all its duly
approved constituent units together. However, if the deemed university has
any unit which is not approved, the deemed university itself shall not be
eligible for A&A.
Provided that the Departments of Teacher Education / Physical Education of
the deemed universities, if any, may opt for A&A separately also:

?if such departments are coming for A&A either along with the
deemed university or after the deemed university has already
been accredited; and

?if such departments shall have a standing of atleast three years
and have a record of atleast two batches of students having
graduated from them;
In case they opt for A&A process separately from that of the deemed
university, such departments have to go for the A&A process individually.
3)

Any other HEIs at the discretionary of NAAC.

Note: The NAAC accreditation does not cover distance education units of
HEIs.

8.

The Methodology

To assess and grade the institutions of higher education as per the eligibility
criteria mentioned above and make the outcome as objective as possible, the
NAAC has developed a methodology, which has evolved over 15 years and
has undergone several changes, based on the NAAC's own experience, its
shared knowledge with other International Quality Assurance Agencies and
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the quality imperatives in the changing context of world-wide higher
education scenario, consultative meetings with academia and educational
experts and feedback from various stakeholders. Details of this methodology
are available on the NAAC website www.naac.gov.in
To help the HEIs to prepare their self-study reports (SSRs) based on
predetermined criteria and key aspects on which value judgment will be
taken by the Peer Teams, the NAAC has brought out suitable manuals,
guidelines and other quality related publications. For more information,
please visit the NAAC website: www.naac.gov.in

9.

Various Stages in the Process of Assessment and

Accreditation:
The NAAC has formulated the various stages in the process of assessment
and accreditation, like (i) On-line submission of a Letter of Intent (LoI), (ii)
Submission of Institutional Eligibility for Quality Assessment (IQEA)
required in the case of certain HEIs coming forward for assessment and
accreditation for the first time, (iii) Preparation and submission of Self-Study
Report (SSR)/ Self-Appraisal Report (SAR)/ Re-accreditation Report (RAR),
as the case may be,

by the HEIs, (iv) On-site visit by Peer Teams for

validation of the SSR/SAR/RAR and reporting the assessment outcome to the
NAAC and (V) the final decision by the Executive Committee of the NAAC.
The process of assessment adopted by the NAAC is in accordance with
internationally accepted practice, but with certain modifications to suit the
Indian context. The application of assessment and accreditation as a quality
enhancing mechanism has yielded appreciable results worldwide and has
shown similar favourable indications in India too.
Details of Step-wise A&A process of NAAC can be seen on the NAAC
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website: www.naacgov.in and in the Annexure given in the publication: The
NAAC Methodology of Assessment and Accreditation.

10. Value Frame work
All over the world, Higher Educational Institutions function in a dynamic
environment. In India too, the HEIs are facing many challenges and are
undergoing significant changes from time to time. The need to expand the
system of higher education, the impact of technology on the educational
delivery, the increasing private participation in higher education and the
impact of globalization (including liberal cross-border and trans-border
educational initiatives), have necessitated such marked changes in the
Indian higher education scenario. These changes and the consequent shift in
values have been taken into cognizance by the NAAC while formulating the
following core values for its accreditation framework.
(i)

Contributing to National Development

Most of the HEIs have a remarkable capacity to adapt to changes, and at the
same time pursue goals and objectives that they have set forth for
themselves. Contributing to National Development has always been an
implicit goal of Indian HEIs. The HEIs have a significant role in human
resource development and capacity building of individuals, to cater to the
needs of the economy, society and the country as a whole, thereby
contributing to the development of the Nation. Serving the cause of social
justice, ensuring equity, and increasing access to higher education are a few
ways by which HEIs can contribute to the National Development. It is
therefore appropriate that the Assessment and Accreditation process of the
NAAC looks into the ways HEIs have been responding to and contributing
towards National Development.
NAAC for Quality and Excellence in Higher Education
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(ii)

Fostering Global Competencies among Students

The spiraling developments at the global level also warrant that the NAAC
includes skill development of students on a par with their counterparts
elsewhere in its scope of assessment. With liberalization and globalization of
economic activities, the need to develop skilled human resources of a high
caliber is imperative. Consequently, the demand for internationally
acceptable standards in higher education has grown.

Therefore, the

accreditation process of the NAAC needs to examine the role of HEIs in
preparing the students to achieve core competencies, to face the global
requirements successfully. This requires that the HEIs be innovative, creative
and entrepreneurial in their approach, to ensure skill development amongst
the students. Towards achieving this, the HEIs may establish collaborations
with industries, network with the neighbourhood agencies/bodies and
foster a closer relationship between the "world of skilled work" and the
"world of competent learning".

(iii) Inculcating a Value System among Students
Although skill development is crucial to the success of students in the job
market, skills are of less value in the absence of appropriate value systems.
The HEIs have to shoulder the responsibility of inculcating the desirable
value systems amongst the students. In a country like India, with cultural
and other pluralities and diversities, it is essential that students imbibe the
appropriate values commensurate with social, cultural, economic and
environmental realities, at the local, national and universal levels, like
truthfulness and righteousness, apart from other values emphasized in the
various policy documents of the country. The seeds of values sown in the
early stages of education, mostly aimed at cooperation and mutual
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understanding, have to be re-treated and re-emphasized at the HEIs through
appropriate learning experiences and opportunities. The NAAC assessment
therefore examines how these essential and desirable values are being
inculcated in the students by the HEIs.
(iv) Promoting Use of Technology
Most of the significant developments that one can observe today, can be
attributed to the impact of Science and Technology. While the advantages of
using modern tools and technological innovations in the day-to-day-life are
well recognized, the corresponding changes in the use of new technologies,
for teaching - learning and governance of the HEIs leave much to be desired.
Technological advancement and innovations in educational transactions
have to be undertaken by all the HEIs, to make a visible impact on academic
development as well as administration. For our educational institutions to
perform as efficiently and effectively as their global partners, significant
technological innovations have to be adopted. Traditional methods of
delivering higher education have become less motivating to the large
number of students. To keep pace with the developments in other spheres of
human endeavour, the HEIs have to enrich the learning experiences of their
wards by providing them with the state-of-the-art educational technologies.
The campus community must be adequately prepared to make use of the
Information and Communication Technology (ICT) optimally. Conscious
effort is also needed to invest in hardware, and to train the faculty suitably.
In addition to using technology as learning resources, managing the
activities of the institution in a technology-enabled way, will ensure effective
institutional functioning. For example, documentation and data
management in the HEIs are areas where the process of assessment by the
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NAAC has made a significant impact. Moving towards electronic data
management and having institutional websites to provide ready and
relevant information to stakeholders are desirable steps in this direction.
Therefore, the NAAC accreditation would also look at how the HEIs have
put in place their electronic data management systems and electronic
resources for the use of the students and the campus community in general.
(v)

Quest for Excellence

Besides contributing to nation-building and skill development of students,
institutions should also demonstrate a drive to develop themselves into
centres of excellence. Excellence in all that they do will contribute to the
overall development of the system of higher education of the country as a
whole. This 'Quest for Excellence' could start with the preparation of the SAR
of an institution. Another step in this direction could be the identification of
the institution's strengths and weaknesses in various spheres/criteria. The
institution may feel free to expand or modify the Core Values in conformity
with its goals and mission.
The five core values as outlined above form the foundation for assessment of
institutions that volunteer for accreditation by the NAAC.

11. Criteria for Assessment
Since the accreditation framework of the NAAC is expected to assess the
institution's contributions towards the five core values mentioned above, the
NAAC has integrated these into the seven criteria identified for Assessment
and Accreditation, which are:
1.

Curricular Aspects

2.

Teaching-Learning and Evaluation
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3.

Research, Consultancy and Extension

4.

Infrastructure and Learning Resources

5.

Student Support and Progression

6.

Governance and Leadership

7.

Innovative Practices

Each of these seven criteria is further divided into certain number of 'Key
Aspects'.
The NAAC has categorized the Higher Educational Institutions into three
major types (University, Autonomous College, and Affiliated/Constituent
College) and assigned different weightages to these criteria and the key
aspects comprising them based on the functioning and organizational focus
of the three types of HEIs. Details can be seen on the NAAC website:
www.naac.gov.in and in the Publication: The NAAC Methodology of
Assessment and Accreditation.

12. Assessment Indicators
The seven Criteria and key aspects identified under them have been
designed to bring rigour in the assessment of the institution. Each key aspect
of a criterion has a number of Assessment Indicators, which may be used as
guidelines/ probes by the Peer Team members to capture the micro-level
quality parameters of the institution and arrive at an enhanced adjudication
of the key aspect-wise quality status of the institution. Details can be seen on
the NAAC website: www.naac.gov.in and in the Publication: The NAAC
Methodology of Assessment and Accreditation.

NAAC for Quality and Excellence in Higher Education
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13. The Assessment Outcome
There are two outcomes of Assessment and Accreditation: The qualitative
part of the outcome is called Peer Team Report and the quantitative part
would result in a Cumulative Grade Point Average, a letter grade and a
performance descriptor.
The final declaration of the accreditation status of an institution, effective
from 1st April 2007, is as follows:
Range of institutional
Cumulative Grade Point Average
(CGPA)
3.01 - 4.00

Letter Grade

Performance Descriptor

A

Very Good
(Accredited)

2.01 - 3.00

B

Good
(Accredited)

1.51 - 2.00

C

Satisfactory
(Accredited)

< 1.50

D

Unsatisfactory
(Not accredited)

Institutions which secure a CGPA equal to or less than 1.50 will be intimated
and notified by the NAAC as "assessed and found not qualified for
accreditation".
The accreditation status is valid for five years from the date of approval by
the Executive Committee of the NAAC.

14. Mechanism for Institutional Appeals
As one of the good practices being followed by external Quality Assurance
Agencies, the NAAC has also prescribed a mechanism for appeals. An
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aggrieved institution can make a written representation to the Director,
NAAC, along with payment of a prescribed non-refundable fee within one
month from the date of receipt of the communication from the NAAC about
the result of the assessment and accreditation process. A five-member
Appeals Committee constituted for the purpose will consider the appeal and
pronounce its judgment, which is binding on the institutions. For proforma
and other details, see The NAAC Methodology of Assessment and Accreditation
or visit to the NAAC website www.naac.gov.in

15. Benefits of Accreditation
?Helps the institution to know its strengths, weaknesses,
opportunities and challenges through an informed review

?Categorizes internal areas of planning and resource allocation
?Enhances collegiality on the campus
?Outcome of the process provides the funding agencies with
objective and systematic database for performance based
funding

?Initiates institution into innovative and modern methods of
pedagogy

?Gives the institution a new sense of direction and identity
?Provides the society with reliable information on the quality of
education offered by the institution

?Gives employers access to information on standards in
recruitment

?Promotes intra-institutional and inter - institutional
interactions.

NAAC for Quality and Excellence in Higher Education

14

NAAC - A Profile

16. Re-assessment
Institutions which would like to make an improvement in the accredited
status in institutional grade may volunteer for re-assessment after
completing at least one year, but not after the completion of three years. For
details, see The NAAC Methodology of Assessment and Accreditation or visit to
the NAAC website www.naac.gov.in

17. Re-Accreditation
An accredited institution has to record its intent for the next accreditation by
the end of the fourth year and initiate institutional preparations during the
fifth year, Re-Accreditation Report (RAR) should be submitted to the NAAC
by the first half of the fifth year, so that the process of assessment visits could
be completed by the end of the fifth year. The NAAC will endeavor to
expedite the re-accreditation process to complete within six months after
receiving Re-Accreditation Report.
The re-accreditation by the NAAC takes a holistic view of all the inputs,
processes and outputs of an institution towards achieving the objectives
enshrined in the five core values mentioned earlier and assesses how the
institution has progressed during the accredited period. In particular, the reaccreditation makes a shift in focus in assessing the developments with
reference to three aspects - quality sustenance, quality enhancement and
action taken on the earlier assessment report in order to assess its impact.
These three aspects need not be mutually exclusive; developments in one
area may influence the developments in the other two areas.
(i)

Quality Sustenance

During the first assessment for accreditation, the NAAC's process would
have triggered quality initiatives in many aspects of functioning of the HEIs
NAAC for Quality and Excellence in Higher Education
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resulting in significant changes in the pedagogical, managerial,
administrative and related aspects of functioning of the accredited
institutions. The preparation of the self-study report would have served as a
catalyst for institutional self-improvement. The participation of the faculty
members, administrative staff, students, parents and alumni would have led
to new initiatives. Interaction with the peers was expected to assist this
process and also provide a means for the wider dissemination of information
about educational development. The first assessment would have set in
motion some innovative practices and paved the way for institutionalizing
those practices. Coordination of quality initiatives by IQACs and the use of
technology in the learning process as well as for administration are a few
such initiatives. These changes have a direct bearing on the quality of
education and re-accreditation will consider how these initiatives have been
sustained during the accredited period.
(ii)

Quality Enhancement

It is proper and educationally sound to expect re-accreditation to bring to
light how institutions have progressed over a period of five years with the
accredited status. The re-accreditation would give due credit to the quality
initiatives promoted by the first assessment and the consequent quality
enhancement that has taken place.
(iii) Action taken on the Assessment Report
Much of the quality enhancement has been a result of institutional efforts to
act on the assessment report and the re-accreditation will take note of that
too. Re-accreditation will address how HEIs have taken steps to overcome
the deficiencies mentioned in the first assessment report and also build on
the strengths noted in the report.

NAAC for Quality and Excellence in Higher Education

16

NAAC - A Profile
While preparing the Re-Accreditation Report (RAR), institutions may bear in
mind that in line with the focus of re-accreditation, the report should provide
information on the following:
-

Evidence of contributing to the core values

-

Evidence of building on the strengths identified during the first
assessment

-

Compliance of the suggestions and recommendations made in the
first assessment report.

-

Quality sustenance and quality enhancement efforts of the institution
during the post-accreditation period through Internal Quality
Assurance Cell.

-

Future plans of the institution for quality enhancement

With the special emphases discussed above, re-accreditation follows the
same methodological elements of the first assessment - seven criteria, selfstudy, peer review and validation by site visit.
The validity period of the re-accredited status will be for five years from the
date of approval of the status by the Executive Committee. The re-accredited
institution has to record its intent for the next accreditation by the end of the
fourth year and initiate institutional preparations during the fifth year. ReAccreditation Report (RAR) should be submitted to the NAAC by the first
half of the fifth year so that the process of assessment visits could be
completed by the end of the fifth year. The NAAC will endeavor to expedite
the reaccreditation process to complete within six months after receiving ReAccreditation Report.

NAAC for Quality and Excellence in Higher Education
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18. Quality Promotion and Sustenance Activities
Since quality assurance is a continuous process, the NAAC takes up many
activities to facilitate quality promotion and sustenance among all
institutions of higher education. Seminars and workshops on quality
enhancement are being supported by the NAAC. To ensure that quality
assurance becomes an integral part of the functioning of the institutions, the
NAAC promotes the establishment of Internal Quality Assurance Cells
(IQACs) in institutions, which will have the prime task of developing a
system for consistent and catalytic improvement in the performance of
institutions and working towards realizing the goals of quality enhancement
and sustenance. Guidelines for establishing IQACs in HEIs can be seen on
the NAAC website: www.naac.gov.in The NAAC is also promoting the
adoption of Best/Innovative Practices and Student Participation in Quality
Improvement in accredited institutions.

19. Quality Initiatives by NAAC
?Quality Sustenance and Promotion by sensitizing institutions
to the concepts such as credit transfer, student mobility and
mutual recognition

?Establishment of State-Level Quality Assurance Co-ordination
Committees (SLQACCs) in different States

?Networking among accredited institutions in order to promote
exchange of "Best /Innovative Practices”

?Dissemination of Best/Innovative Practices through
seminar/workshops and NAAC publications

NAAC for Quality and Excellence in Higher Education
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?Financial support to accredited institutions for conducting
seminars/conferences/ workshops etc. on quality issues in
Higher Education

?Establishment of Internal Quality Assurance Cells
State-wise analysis of Accreditation Reports for policy
?
initiatives

?Promoting the concept of Lead College and Cluster of Colleges
for Quality initiatives

?Research grants for faculty of accredited institutions to execute
projects on different themes / case studies

?Initiation of student involvement for quality enhancement
?Developing international linkages for mutual recognition
through accreditation

?Collaborating with other national professional bodies for
accreditation of specialized subjects

?NAAC-DCI joint venture to assess Dental Colleges in India
?NAAC-NCTE collaboration to asses HEIs offering Teacher
Education

?National Consultative Committees on Accreditation in
different areas

20. Impact of NAAC
Created better understanding of Quality Assurance among the
Ø
HEIs

NAAC for Quality and Excellence in Higher Education
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Generated keen interest and concerns about Quality Assurance
Ø
among the stakeholders
Helped in creation of institutional database of the accredited
Ø
institutions
Encouraged the institutions to get more funds from the funding
Ø
agencies
Facilitated regulatory agencies to make use of accreditation for
Ø
funding
Triggered Quality Assurance activities in many of the HEIs
Ø
Activated a 'Quality Culture' among the various constituents of
Ø
the institution

21. Reaching out
Reaching out to the stakeholders is an essential component of the NAAC's
image building process. This is done through

?Regular correspondence with the institutions
?Awareness programmes, region-wise
?Assessors' Interaction Meetings
?Meetings of Directors of Higher Education
?Newsletter : NAAC News
?Website: www.naac.gov.in
?Press conferences and press releases
?Special articles in newspapers and magazines on the NAAC
activities

?Directory of Accredited Institutions.
NAAC for Quality and Excellence in Higher Education
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22.

MoUs with Government and National and International

Agencies
The NAAC has entered into a number of MoUs/collaborations with
Governments and National & International Agencies, as listed below:
National: (1) NAAC-NCTE, (2) NAAC-DCI
International: (1) with Commonwealth of Learning (COL), Canada, (2) with
Higher Education Quality Committee (HEQC) of the Council on Higher
Education (CHE), South Africa, (3) with Australian Universities Quality
Agency (AUQA), (4) with British Council/ Higher Education Funding
Council for England (HEFCE), Quality Assurance Agency (QAA), UK,
(5)with United Nations Educational, Scientific and Cultural Organization
(UNESCO), (6) with International Network for Quality Assurance Agencies
in Higher Education (INQAAHE), (7) with Asia Pacific Quality Network
(APQN).

23. Milestones…
From the initial phase of apprehension about the philosophy of external
review, the country has gradually moved to the current phase of
appreciation for the intrinsic benefits of accreditation. The large number of
seminars/ workshops organized by the NAAC throughout the country has
succeeded in creating awareness among the stakeholders on quality-related
issues. The NAAC has developed its manuals and guidelines involving a
wide cross-section of the academia. This has lead to the acceptance and
appreciation of the NAAC methodology by the stakeholders. The
publications of the NAAC have ensured effective dissemination of
information about assessment and accreditation. The NAAC's agenda of
quality assurance has made a deep and profound effect on the institutional
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perception of quality. The past decade has witnessed Colleges and
Universities adopting innovative methodologies to make the quality
assurance mechanisms an integral part of the higher education system.
The following are the significant milestones of the NAAC's journey in the
promotion of quality initiatives in higher education:
Ø
A significant achievement of the NAAC is the partnership with
stakeholders for proactive measures to promote assessment and
accreditation. Assisted by the NAAC, many States have
established State Level Quality Assurance Coordination
Committees to promote assessment, coordination and followup. These bodies are evolving action plans to enhance the
quality of higher education in their respective States.
Ø
The NAAC supports the internal quality assurance systems in the
Universities and Colleges by assisting them to establish Internal
Quality Assurance Cells (IQACs). Many institutions in various
parts of the country, including the North Eastern Region, have
been able to establish such systems.
Ø
The NAAC has brought out a booklet "Guidelines for
Establishment of State Level Quality Assurance Coordination
Committee (SLQACC) and Internal Quality Assurance Cell
(IQAC)".
Ø
The NAAC's efforts to promote usage of the Assessment Outcome
as reliable information for decision-making have been very
successful. The UGC takes cognizance of the outcome of the
NAAC Assessment and Accreditation for granting financial
support to the HEIs under various schemes. The NAAC
accreditation, with a suitable grading, has been made a preNAAC for Quality and Excellence in Higher Education
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requisite for conferring and continuation of autonomous status
on institutions and university status under section 3 of the UGC.
The States like Tamil Nadu have made NAAC accreditation as
one of the criteria for awarding autonomous status.
Ø
Due to stakeholder usage of the Assessment Outcome, and
initiatives taken by the NAAC and the SLQACCs, a large number
of institutions are volunteering for Assessment and
Accreditation. The States like Maharashtra, Karnataka, Haryana,
Assam, Madhya Pradesh and Gujarat have made Assessment and
Accreditation compulsory.
Ø
The training programmes, briefing programmes and orientation
programmes of the NAAC for the peers, who are involved in the
assessment-related activities, have ensured professionalism of
the NAAC's process for the large volume of assessment and
accreditation work.
Ø
Moving beyond accreditation, the NAAC has expanded its scope
by strengthening its advisory role. State-wise Analysis of
Accreditation Reports has facilitated appropriate policy
initiatives; as well as systemic action by the institutions for quality
improvement. So far, state-wise analysis of Accreditation Reports
has been completed for the States of Tamil Nadu, Kerala,
Karnataka, Maharashtra, Haryana, West Bengal, the North-East,
Punjab, Madhya Pradesh, Andhra Pradesh and Rajasthan.
Ø
The NAAC has brought out a number of publications on quality
related activities. A number of workshops have been conducted
on 'Best/Innovative Practices in Higher Education' and 'Internal
Quality Assurance Cell' across the country. Recently the NAAC
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has published a Tool Kit for Teacher Education in collaboration
with COL and Performance Analysis of Universities Accredited
by the NAAC.
Ø
Collaborations with other national professional bodies for
accreditation of specialized single faculty institutions have been
initiated. The National Council for Teacher Education has a MoU
with the NAAC for accreditation of Teacher Education as well as
Physical Education Institutions. In collaboration with the Tata
Institute of Social Sciences, Mumbai, the NAAC has developed a
manual for the Assessment of Social Work Institutions.
Ø
The NAAC is engaged in active collaborations with many Quality
Assurance Agencies of other countries, especially in the AsiaPacific region. Various inter-governmental bodies and networks
have

supported the NAAC's efforts to host international

academic events such as: Bi-annual meeting of INQAAHE (2001),
Expert Meet on Indicators of Quality and Facilitating Academic
Mobility in the Asia - Pacific Region with the support of UNESCO
(2002), Roundtable on International Practices in Quality Assuring
Teacher Education supported by the COL (2005-2006) and the
International Conference on Indicators of Quality in Teacher
Education supported by the COL Bi-national meet with UK
experts. The NAAC has signed MoUs with COL and Higher
Education Quality Committee (HEQC) of South Africa for
working collaboratively on Quality related issues. The NAAC
and the

Australian Universities Quality Agency (AUQA) has

recently signed a MoU for sharing of Best Practices and
understanding each other's approach to ensure quality in higher
education.
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The NAAC is active in the Asia-Pacific Quality Network (APQN),
Ø
which is a regional sub-network of the INQAAHE and is involved
in capacity development activities in quality assurance in the
Asia-Pacific with the support of the World Bank.
The NAAC plays an enabling and facilitating role in student
Ø
participation for quality improvement. Therefore it had declared
the year 2006 as Year of Student Participation in Quality
Assurance. Year-long activities were conducted.
"International Seminar on Student

An

Participation in Quality

Enhancement (SPQE)" was conducted in 2006 with support from
APQN.
The NAAC has declared the Year 2007 as the year of promoting
Ø
"Internal Quality Assurance Systems" and sponsored many
seminar and workshops throughout the country.
As on September 30, 2009 the NAAC has accredited 4117 Higher
Ø
Education Institutions including 151 Universities and 3966
Colleges (out of which 42 Universities and 190 Colleges are ReAccredited).

24. NAAC publications
One of the vibrant activities of the NAAC is its publication. The NAAC
has brought out more than 150 publications on different aspects
related to assessment and accreditation of HEIs.
For any further information and/or details, Proformas and Annexures, visit
the NAAC website at www.naac.gov.in They are available also in the
relevant NAAC publication.
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